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Area Code Number Extension 

TELEPHONED PLEASE CALL x 
CALLED TO SEE YOU WILL CALL AGAIN 

WANTS TO SEE YOU URGENT 

I RETURNED YOUR CALL I I 

No. 2725-S Anderson Office Supply Co. 
The Fastest Service in Town 
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. BUSINESS REPLY MAIL 
. N9 Postage Necessary if Maiied in the U,hited States 

Postage will be paid by 

TEXAS INSTRUMENTS INCORPORATED 
DIGITAL SYSTEMS DIVISION 

P. 0. BOX 1444 • HOUSTON, TEXAS 77001 

ATTENTION: MANAGER, QUALITY ASSURANCE 
M/S 738 

/ 

First Class 
PERMITNO. 

6189· 
Houston, TX 



Model 

S/N . 

.0;).. 7.V.9~ .... 

. a J.J./ a . '"t. . . . . 
Date (Mo./Yr.) . S(P. 

Assembly 

).\~ 
Test 

Excellent 

Initial Operation 

Appearance 

Print Quality 

Instruction Materi~I 

Comments 

NAME 

COMPANY NAME 

0 
0 
0 
0 

1976 

:-:.;.~Satisfactory 

0 
0 
0 
0 

SILENT lO{fi) DATA TERMINAL 

Unsatisfactory 

0 
0 
0 
0 

This equipment has been thoroughly inspected and tested 

to assu~e proper performance and reliable operation. We 
would appreciate receiving your rating, comments, and 
information regarding this Silent 700® Terminal. Please 

complete the information below and return this card after 
the initial operation of your terminal. Thank you. 

. What directed your attenti.on to the Silent 700® Data Terminal? 
Print Advertising 0 Exhibii 

Magazine -

Direct Mail 

Tl Sales Person 

Other 

. PHONE . 

. ADDRESS 

Show-

0 User Referral 

D Pass-along Literature 

0 

0 
0 
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No Postage Necessary if Mailed in the United States 

Postage will be paid by 

TEXAS INSTRUMENTS INCORPORATED 
DIGITAL SYSTEMS DIVISION 

P. 0. BOX 1444 • HOUSTON, TEXAS 77001 

ATTENTION: MANAGER, QUALITY ASSURANCE 
M/S 738 

/ 

First Class 
PERMIT NO. 

6189 
Houston, TX 



Model 

S/N . 

Date (Mo./Yr.) 

Assembly 

.e> .';J...7'1.~ P .... 
.J. <./. i 7 .. 
. .... $~P. 

Test 

!;f;' 507 
Excellent 

Initial Operation D 
Appearance D 
Print Quality D 
Instruction Material D 
Comments 

NAME 

Satisfactory 

D 
D 
D 
D 

SILENT 70(1@ DATA TERMINAL 

Unsatisfactory 

D 
D 
D 
D 

This equipment has been thoroughly inspected and tested 

to assure proper performance and reliable operation. We 

would appreciate receiving your rating, comments, and 

information regarding this Silent 700® Terminal. Please 

complete the information below and return this card after 

the initial operation of your terminal. Thank you. 

What directed your attention to the Silent 700® Data Terminal? 
Print Advertising D Exhibit 

Magazine - Show -

Direct Mail 

Tl Sales Person 

Other 

. PHONE . 

D User Referral 

D Pass-along Literature 

COMPANY NAME ........................... ADDRESS 

D 

D 
D 



! 12 2 .. SC ID ii 3 Se'!'fJIPO- A11L"LH ,.._.. ,.... 

·MORE THAN LIKEU, fHE BEST PLACE FOK THE 
SECuND COMPUTE1-< 15 IN fHE STOliAGE AREA. 

I AM N01v USING I'HE COMPUTER IN !"~HITE. MODE OON fHE 1'iAY TO COLUMBUS, GA 
THE SEAT ISVERY UNO_COMFO~fABLE! 
't'OU MA'( BE ABLE JO CUT fHE SHELF BELOW THE TABLE IN ORDER TO MAKE F_ROOM FD 
MAKE F_HOOM FOH 't'UH LEGGS 
1 ~lLL nn fHE r1HONE HOOi'CUP Ii~ COLUB_MBUS •. 
NOEL 
HARD'!' L lS EXP LA IN lG HOi~ TO USE THE PHONES 
MlLI IS LISIENE!G aur NUT UNDERSTANDlG. 
UDEHNEAfH THE .·fAdL IS A SOOl1AGE AREA 
MOHE fHAN LIKELY, fHE BEST PLACE FOR THE 
SECOND COMPJTEH IS lN THE Sf011AGE AREA. 

I I AM NOd JS ING THE COMPUTEH IN 1rn I TE MODE DON fHE WAY TD CJLUMBU S, GA 
fHE SEAT ISVER't' UND_COMFORTABLE! 
YOU MAY BE ABLE TO cur fHE SHEU: BELOW THE TABLE IN ORDER TO MAKE F_ROOM FO 
MAKE F_ROOM FOR YUH LEGGS 
I ~ILL TRY THE PHONE HOOKUP IN COLUB_MBUS. 
NOEL 

"·· ~-··· '~\ . :·~-- ·. 
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CUSTOMER NAME 

SERVICE LOCATION 

/()0 Co/on 
EQUIPMENT NAME 

INDICATED PRO~LEM AND CORRECTIVE ACTION 

CbL-#= 00J'[)e4d. . 

USER NAME 

~ct~r-m~"'cl~ le 
' ·Comm,' e-

CONT ACT PERSON 

SPECIAL OPTIONS 

METER READING 

MACHINE USAGE 

HRS. PER 

<Re._p lct.cecl Sc~ fOr & 1 and. ol..vrie ,,;c_, 
' ~ C~rc:M.i-

D DAY 

D WEEK 

D MONTH 

CONTRACT CONTRACT NO. 1. SERVICE REP. NO. 

R327928 
ROOM 

EVENT AUTHORIZATION NO. JOB NUMBER 

WORK EXTENSION GIVEN BY 

GENERALfj ELECTRIC 
SOLID 

YES NO 

YES NO 

YES NO 

SHOP 
CODE 

06 
WARRANTY RETURNING 

YES NO YES NO 

YES NO YES NO 

ATLANTA INSTRUMENTATION AND 
COMMUNICATION EQUIPMENT SERVICE 
2379 JOHN GLENN DRIVE 

CHAMBLEE, GEORGIA 3034 1 

PHONE: AC 404, 45B-2231 

TERMINAL SERVICE 
REPORT 

FOREMANS SIGNATURE 

--
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M+ 
TEXINS DAL 

i 
NE:XPREZ ATL 
ATT • : BOB BOND 

1BT 

TE~~S INSTRUMENTS 
TELEX 073324 

CORPORATION , 

' THIS IS TO CONrIRM THAT WE WILL SIGN CONTRACT 
TO RENT TWO <2> Tl· 745 TERMINALS rOR 90 UAYS AND 
PURCHASE TWO <2> CASES Or PAPER rOR TERMINALS. 

·BT 

NOEL STERRETT 
.. ISSUES ADM IN I-STRATOR 
CARTER/MONDALE CAMP. 
TELEX 542769 

« 
TEXINS DAL 

NEXPREZ.ATL 
·T 
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TH IS 15 A TEST Or fHE. f.ll'UW COMPU fEi~ PACED ON PEANUT 1 

THIS IS A TESf OF fHE NOW COM~UfER PACED ON PEANUT J 
bARDYL lS EXP LA IN lG HOd TO. LISE THE PHONES 
11HLf IS LISIENE lG 13UT W'JT UNDERSTANDlG 
JDE~NEATH THE TABL JS A SOORAGE AREA 
MORE fHAN LIKELY, THE B~ST PLACE FOR THE 
SECOND COM2LITEH rs JN fHE STORAGE A~EA •.. 
BAkDYL IS EXPLAlNIG HO~ TO LISE THE PHONES 
MILf IS LlST~NElG BUT NUT LlNDERSTANDlG 
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/\ a J,.t0 
DATE _______ -1/'-U=--- HOUR LI -

10o~l TO ___ ___,~~-----------~ 

WHILE YOU WERE OUT 

M~~~Q--~-----~~lh__._~~c~{_<&~r~~~~ 
OF __ _____.._-n------Z--1-'--q_l--_-_;l-s6/_1-=--(~-+-) 
PHONE~=~-· st_-_'l-=-=0--..,.,..,-9c:-=-=:/ ,.----. 

AREA CODE PHONE NUMBER 

TELEPHONED RETURNED CALL LEFT PACKAGE 

PLEASE CALL WASIN 

WILL CALL AGAIN 

MESSAGE 

SIGNED 

NORTH DEKALB OFFC. SUPPLY 

PLEASE SEE ME 

IMPORTANT 

TEL. 457-2524 
938-6501 



·o-t-
To~~~~-.-~~~~~~~~~~~ 

oaee__.r~f--4-Jool 8'..____Time--1\-----"""1 0--=--0 
WHILE Y.PU.'ft/ERl=_OUT 

M M1 v~ vo~t\~ 

Area Code Number Extension 

TELEPHONED PLEASE CALL ,. 

CALLED TO SEE YOU WILL CALL AGAIN 

WANTS TO SEE YOU URGENT 



To -~N-'<--t.L-ltJ E....__.l...__ ___ _ 
Date __ _,_/ _,,2-=-___ Time / /_R 

WHILE. you WER.E OUT 

r- OF tJ&. zeJb11e 
of /111 KE pos N ~'«. 
Phone .5f {p - '2-12 - 2 8 0 D 

Area Code Number Extension 

TELEPHONED PLEASE CALL 
CALLED TO SEE YOU WILL CALL AGAIN 
WANTS TO SEE YOU URGENT 
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TEXAS INSTRUMENTS 
INCORPORATED SALES ORDER No. 

P. 0. BOX 1444 
12203 SOUTHWEST FREEWAY 

HOUSTON, TEXAS 77001 
STAFFORD, TEXAS 77477 j . · i ~ ·:·I . , , . 

DIGITAL SYSTEMS DIVISION 

-SOLD TO- - INVOICE TO - -SHIP TO-

·~·:-i. 1 .•• i:::H::-::i::: C! i\/i ;;·-11. 1· , ..... , . .-::i;.:,· ... 1-, 

:\.:~:I'? l~~ l.-i c:: ! •1 i...1 i~:. i· --'.1::~ · i - :. f.' ~·-·.I .7_ ,.:;: ~·_:: J. L· F: I·.~. 10 f ~:~11... i.Ji·,: J \.'t;J,:'.~::· ~. '-r
1 1:.1i.. ~·.! -~- .. ( 1.\~ .. 1 ~::·, :1 !'·'. .. -·l 11i·il..· ~ ·-:: 1 .~ 

i···1
• ! :1. f3(J:>:: 

r:11 1_1:::n- 1·1-r·1. 

Tl-13222-E 

CUSTOMER ORDER NO. 

1 .• ~::F:: : i .. 0 ·-·· :.L ·.i ...... ? ,.. 

L ·· ·Cif:.i'.L 

ORDER DATE 

! .:· 1··i f ,·~ i:.:- r°"; .i 1:.-1 ! .,i 
\·.:· 1J. F·~,f <·< 

Ii-~·::; ,;.;::1 :· ,·_:1F'1:·r1 F l> 
.!..':-'/,:·:. 
(:i:·:! 

TEAMS OF SALE - NET 30 DAYS 

METHOD OF SH I PM ENT F. 0. B. PPD/COL RENEG. STATE 

'-1-T 

, r - • , 

i ) t '! · '.r ,'. r • ~ 

COST ACCT. PURCHASE AGREEMENT 

:1. - ~- i.. :_'; 

,·;·:: r·;·1.1l...! ... J.I/•.! 1· i-.IC-. 1.J\·i !. 1 r: _: ... :. f·1k1.::: 1....:.·. 1=:1:::.I. J• U!·.!l)L~.!? : i ;;::~ ·:"'~ .. 1;:.l'i:::: I. If~ ~·h1< i .1·' ··,( 
:.1c-.;-. L. :-:~i:it:'.:i·-.1·l· '.:~; .' 1..:il'·.1i:::·i_·, t::~ 1-/ \'.c11.; i:~i .. ~t.:i ·y- .'.. 1JF. ·t r~: \-.1 :::1 ;·.1 r::: ~.:: :.-.: :1· ~ ... · 1 · ··:i .. '\ l·-1[~: 
:_:.' hi·)l..·~iF'i_:. ,. :i. rc:,.;::1-i::: ni-ID C! .11-.1: .I::. ·1' Ui '''.:; '· i·: r1r;::1··1 ..::. ~~.-~::1. 1;. :: ..... ;:~lt 1.::;: . ) :·:·i;-: .. ->L_'-r". 

:::1:·.1,-'\ HL :I: .. • 1·1.:1'.::: (i:I _l, ~:.I t:J (~~i ! ;) ,.·· i 1 
'. (). !__!~j _': _iJ: i :.LJ:.j ··- i,_;. ", ... ( /~, 

:;~-i; "! r C(:i·!. ·;: .. ,: ·::! t>11F.'.T .. ·::.-1 1:::1·.•C1r··:i".:·r:i .. i,i,.· ()'(- ?', .. :"\_ 



GENERAL 

Any pt"ovision or condition of Buyer·s order which is in any way inconsistent with or in 
addition to thes~ terms and conditions (except additional provisions specifying shipping or 

billing insrructionc;) shall not be binding on Texas Instruments Incorporated, herein called 
"Tl ... Acc.:pt<rnc_• by Buyer of the goods delivered hereunder shall constitute acceptance 

of these Standard Terms and Conditions. If Buyer objects to any terms herein, such 

objection must be in writing and received by Tl prior to shipment at the address stated 
on the face hereof. Retention by Buyer of any goods delivered by Tl hereunder shall be 
conclusively deemed acceptance of these terms and conditions. Tl's failu.re to object to 
provisions contained in any communication from Buyer shall not be a waiver of these 
terms and c;onditions. 

STANDARD TERMS AND CONDITIONS 
1. TAXES 

Prices do not include Federal. sr.ate or local tllxcs, now or hereafter enacted, applicable 
to th2 goods sold or this tran.:>action, whtch tax or taxes will be added by Tl to the sales 
prices \"there Tl has the l~_;i.~ ob'.:g<:1tion to collect sam.e, and will be paid by Buyer unless 
Buyer provides Tl with a proper tax exemption certificate. 

2. TERMS AND r.1ETHOD OF PAYMENT 
\

6Jhere Tl h::is ex:znG.m cred:t to Bu•1er. turns of payment shall be net thirty (30) days 
from date of in·10ic~. Th~ am-:;u;a of aedit or terrr:.s of payment may be changed or credit 
\."J'ithdrawn by Tl dl ;my time. On any order on which credit is not extended by Tl, 
shi!J.T:ent or deli\.'2ry shall be made at Tl's e!cction, cash with "CM'der (in whole or partl. 
C.0.D., or Sigh1 Ora rt att.iched to Bill of Lading or ,at~ shipping documents, with all costs 
of collection for the account of Buyer. 

If the goods are delivered in installments. Buycr shall pay for each i~stallment in 
accordance with the terms hereof. Payment shall be made for the goods without regard to 
whether- Buyer has made or may make any inspection of the noods. Ir shipments are delayed 
by Buyer, payments are due from date when Tl is prepared to make shipments. If 

ma:nulacture is delayed by Buyer. payment shall be the percent of ~ompletion as scheduled 
shipping date mulliplled by the contract price. Goods held for Buyer are at Buyer's sole risk 

and expense. 

3. TITLE AND DELIVERY 
The goods shall be delivered F. 0. B. Tl's plant, and title and liability for loss or damage 

shall pass to Buyer upon Tl's delivsy of the goods to a carrier for shipment to Buyer. 
provided that such loss or damage shall not relieve Buyer from any obligation hereunder. 
Shipping dates are approximate only. Tl shall not be liable for any loss or expense 
{consequential or otherwise) incurred by Buyew- if Tl fails to meet the specified deliver-y 
schedule because of unavoidable production or other delays. 
4. CONTINGENCIES: EQUIPMENT; INSPECTION 

TI shall not be liable for any delay in delivCl'y or for non-delivery caused by the 
occurrence of any contingency beyond its control or the control of ar.y of its subcontractors 
or suppliers including. by way of illustration but not limitation, war (whether an actual 
declaration thereof is made or not). sabotage. insurrection. riot or other act of civil 
disobedience, epidemic. quarantine restrictions. act of a public enemy, transportation 
embargoes or failure or detays in transportation. acts of any Federal, state or local 
~vemment or any agency or subdivision thereof. judicial action, labor disputes, labor 
shortages, accident, rire. storm, earthquake, explosion.· flood, drought or other act of God. 
short or reducer.i supply of fuel or raw material or machinery or excess cost thereof, or 
tcchnic.al failurt'S where Tl has exercised ordinary care in the prevention thereof. If 
any contingency occur:., Tl m3y 2:locate production and deliveries among Tl's customers. 
Similar causes ~hall excuse Buyer for failure to take goods ordered by Buyer, other than those 

already in transit or specially fabricated and not readily salable to other buyers. Material, 

tools. dies, and other equipment furnished Tl by Buyer shall be at Buyer's risk and expense. 

Tl may n?odif'{ th~ specificat~ons of goods designed by Tl providing that the modifications 

will not materially affect the performance of the goodc; Buyer shall have a reasonable time 

not to exceed thirty (30) davs to ir.sµxt the g!lOds upon delivery. 
5. WARRANTY 

THE FOLLOWl!';G IS IN LIEU OF ALL WARRANTIES, EXPRESSED, IMPLIED. OR 
STA-;"UTORY, INCLUDING BUT NOT LIWTED TO ANY IMPLIED WARRANTY OF 
r~ERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE AND OF ANY 
OTHER OBLIGATION ON THE PART OF TL 

Tl, except as otherwise hereinafter provided. \t.tarrants its goods (other than expendable 
items, such as, fuses, rubber p:rrts. etc.J against faulty workmanship or the use of defectiVC 
materials. Buyer's remedies and Tl's liability with rt."SpCCt to this warranty are set forth in 
Paragraph 8. Tl warrants that at the time of delivery Tl has title to the goods free and clear 

;of any and all liens and cncurr.brances. This warranty 'is the only' warranty made by Tl and 
can be amended only by a \',:ritten instrument signed by a duly <:iuthorized employee of Tl 

located in Tl's Texas plant. Tl's warranty as hcreinabove set forth shall not be enlarged, 
waived, diminished or affected by, and no obligation or liability sha!I arise or·.grow out·of. 
Tl's rendering of tcchn:cal advice or service in connection with Buyer's order or the goods 
-furnished hereunder. 

• '5_ PATENT INDEMNITY 
Tl shall defend any suit or proceeding brou~t against Buyer insofar as such suit or' 

P,roceeding is based on a claim that any goods manufactured and ~pplied by Tl to Buyer 
ronstitutes direct infringement of any duly issued United States Patent, and Tl shall pay all 

damages and costs finally awarded therein against Buyer; provided Tl is promptly informed 

and furnished a copy of each communication, notice. or other action-relating to the alleged 
infringement and is given authority. information. ahd assistance (at Tl's expense) necessary 
to defend or settle said suit or proceeding. Tl shall have no obligi:ition or liability hereunder 
if the infringement results from compliance wi~h Buyer's specifications. or from a 
combination with, an addition to. or a modification ~f the goods after delivery by Tl, or 

from use of the goods. or any part thereof, in the practice of a process. Tl's obligations 
above enumerated shall not apply for any infringement occurTing after Buyer has received 
notice alleging the infringement unless Tl has given Buyer wrin-:n permission therefor. 

Tl-15356 
REV. 10-1-74 

Tl shall not be liable for any collateral, incidental. or consequential damages arising out 
of patent infrir"!gement. If infringement is alleged prior to completion of delivery of the 
goods, Tl m.iy decline to make further shipments without being in breach of this contracL 

The foregoing states the sole and exclusive liability of Tl for patent infringement and is 
in lieu of all warranties. expressed or implied. in regard thereto.-

7. NON-WAIVER OF DEFAULT 

Each shipment made under any order shall be treated as a separate transaction, but in 
the event of any default by Buyer, Tl may decline to make further shipments withou,t in 
any way affecting its rights under such order. !f. despite any default by Buyer, Tl elects tc 
continue to make shipments; Tl's action shall not constitute a waiver of any defauit by 

Buyer or in any way affect Tl's legal remedies for any such default. 

8. REMEDIES AND DAMAGES 

A. If the goods furnished by Tl fail to confonn with lhis contract, including Tl's 
warranty, Tl's sole and exclusive liability, and Buyer's sole and exclusive remedy, 
subject to subparagraph B hereof. shafl be at Tl's option (i) to repair or rcpl.ice 
any such goods as hereinafter provided. or (ii) to credit Buyer's account for any such 
!JOOds upon their return by Buyer. transpartation charges prepaid by Buyer .. Tl's 
liability shall be for the following pa-iods from date of shipment to the ori9iJ1al 
buyer unless otherwise stated: 
1. Material 

Computers (Units, Peripherals, or Systems) 
"Silent 700" •Data Terminals 
Recorder/Pressure Instruments 
Seismic Equipment and spare parts 
ATS960 Automatic Test Systems 
Spare pans l except "' noted above) 
Parts replaced by Tl Service Organization 

a her unit/system is out of warranty 

90 days 
One ye.Jr 
One year 
One yc;:1r 
One year 
90 days 
30 days 

All other goods 90 days 
Within the above time period. any part of the goods which prove to be defective 
in material or WC>l'"kmanship may be replaced on an exchange basis with a nrw or 
functionally operative part free of charge. 

2. Labor 
Service labor required to replace such defective part will be free of charge for a 
period of 90 days following shipment provided the labor is performed during the 
hours of 8:00 a.m. to 5:00 o.m:'Monday through Friday (excluding holidays of Tl), 
at a point located not more than 25 miles from the nezirest Service Office of:.TI.. 
Buyer will pay Tl's Standard Service Rates for crave! time. transportation and sub· -
sistence expenses Where such service is per fanned during such 90 day period ou t~ide · 
of the area above stated, and shalJ also pay for labor if such service is performed 
outside the time above. After such 90 day period. any labor, travel time, transport· 
at ion and subsistence expense shall be borne by Buyer. If preferred, Buyer may return 
goods to Tl's manufacturing plant or to the nearest Tl Service Office, with shipment 
both ways at Buyer's expense for warranty repair. In no event shall Tl be liable for 
incidental or consequential d.:mages. including, but not limited to, costs of removal 
and reinstallation of such goods, good will. overhead expenses. loss of profit, and_ 

8. Th~~e;;,fedi:s are available only in the original country of sale and to the original Buyer 
and if Tl's examination shall disclose to Tl's satisfaction that such alleged defects 
actually exist and were not caused by misuse. neglect, improper installation or t~:;ting, 
Buyer's attempt to repair, unauthorized alteration or use of the equipment with 
supplies not meeting Tl specifications, or any cause beyond the range of nannal 
usage, or by accident, fire. or other hazard. ~ 
Buyer agrees to accept bi11ing for service expense for service calls r~ulting from other, 
than a Tl equipment failure or other Tl fault. -

9. TERMINATION 
Buyer may terminate this contract in whole or, from time t~ time, in part upon v:ritien 

notice to Tl. In such ·event J3uyer shall be Eable for terminatio~·charges which shall include 
~ price adjustment based on the quantitv of goods ac!Uatlv delivered. and all costs, dirRCt. 
and indirect, incurred and committed for this contract to9ether with a reasonable allo\·:ance 
for prorated expenses and profits. ' .• 

10. GOVERNMENT CONTRACTS 
If the goods to be furnished under this contract are to be used in the perform.incc of a 

Government contract or subcontract and a Government contract number shall appear on Bu·1et's 
purchase order. those clauses of the applicable Government procurement regulation which arc 
mandatorily required by Federal Statute to be included in Government subc0ntracts s'-rall be 

incorporated herein by reference. 

11. LAW 
The validity, performance and construction of these.teTms and conditions and any sale 

made hereunder sha11 be governed by the taws of the State of Texas. 

12. ASSIGNS 
Any comract made· hereunder shall be binding upon and inure to the benefit of the 

successors and assigns of the entire business and good will of either Tl or Buyer or of that pari: 
of the business of either used in the performance of such contract, but shall not be otherwise 
assignable. 

13. MODI F !CATION OF ST ANOARD TERMS Iii CONDITIONS 
This contract constitutes the entire agreement between the parties relating to the sale of 

the goods described on the face hereof. No addition to or modification of any of the prm•isions 
upon the face or reverse of lhis fonnshall be binding upon Tl unless made in writing and :s?Qncd 
by a duly authorized employee of Tl located in Tl's Texas plant. · 



TELEMET 
404 DL3 

TERM I ~~AL= 

@CC 202202 2222CC 

202 22C CDtitiECTED 

) 

~9B8518Bl!B81!U.JBtE 
501) 10.39.37 09/10/76 JIMMYCARTER 

APL •PLUS: :~:EF.'.V I CE 

>LOAD 666 PRE:~: 

SAVED 13.43.40 08/26/76 
PREVIEl.1.I 

1 MESSAGE PENDING FROM JANET 
PRitH 

10 SEP 1976 10.40.00 
[1] 

NO. 360 SENT 9 SEP 1976 22.21.48 
FF.'.Dt1 .JANET 
TD NOEL SLADE 

TIM MANN (JTM) AND THE COMMUNICATIONS OPERATOR <CDPR> HAVE BEEN ADDED 
TD YOUR MAILBOX AS EXTERNALS. A GROUP CALLED 'STS' HAS BEEN SET UP TD ALLOW 
THEM TD SEND MESSAGES TD YOURSELVES AND TD DEDE. 

RECEPTION COMPLETE 

ACCEPT 
1 MESSAGE ACCEPTED 

) OFF HOLD 
FILES UtHIED 
501 10.40.47 09/10/76 JIM 
CONNECTED 0.01.10 TD DATE 
CPU TIME 0.00.00 TD DATE 
) 

El8B8B889BBIBBIBBIEE: 
> 76 08: N._I:~: 

~9BBB18888EBEBES 
NUMBER NOT IN APL•PLUS SYSTEM C 
~9B8B88888EBE81BS 

0.51.03 
0.00.06 

501) 10.41.39 09/10/76 JIMMYCARTER 

APL •PLU:~: SERVI CE 

PRitH 
'·/ALLIE ERROR 

PRINT 
.···. 

) LOAD 666 PRE:~: 

SAVED 13.43.40 08/26/76 
PRitH 

10 SEP 1976 10.41.56 
[1] 

ND. 357 SENT 9 SEP 1976 22.17.40 
FROM .JAt·~ET 

TD NOEL 

BACK FROM OUT OF TOWN AND WILL CALL YOU TOMORROW RE TERMINALS./JANET 

[2] 
ND. 360 SENT 9 SEP 1976 22.21.48 
FROM .JAt'IET 
TD NOEL S:LADE 

TIM MANN (JTM) AND THE COMMUNICATIONS OPERATOR <CDPR> HAVE BEEN ADDED 
TD YOUR MAILBOX AS EXTERNALS. A GROUP CALLED 'STS' HAS BEEN SET UP TD ALLOW 
THEM TO SEND MESSAGES TD YOURSELVES AND TD DEDE. 
~ 

DJ 
ND. 363 SENT 9 SEP 1976 22.54.57 
FROM CPL 
TD t·mEL 

ONCE SPEECH TYPEWRITER IS ACQUIRED <WHICH HAD BETTER BE BEFORE 
SATURDAY> SEMD TD PLANE DR PLAINS WITH PAT ANDERSON DR COURIER ON 
SATURDAY. I WILL NOT BE BACK IN ATLANTA THIS WEEKEND AND WILL 
BE BASED IN PLAINS FDR REST OF CAMPAIGN. MAY GET IN FOR A FEW 
HOURS WEEKEND AFTER NEXT. PLEASE ASK AL TD HAVE ME ADDED TD AUTHOR! 
ZED LIST OF PEPLE ALLOWED TD CHARGE AVIS CARS TD CAMPAIGN. SEE 
PATTY. 
LAURA 

RECEPTION COMPLETE 

........_ ___ ~~ ~ 

·-----'--,---'----'------=-·. ---------_ ___..,.._,__---..:...~------------....-..-......i: 



WHILE YOU )OERE OUT 

M f/l/J..g)\tRA_ f:)_ y ~ "'\ . 
01 CD J?!>T&R. 
Phone 914= W S-S ~O 

Area Code Number Extension 

TELEPHONED PLEASE CALL 
CALLED TO SEE YOU WILL CALL AGAIN 
WANTS TO SEE YOU URGENT 

l RETURNED YOUR CALL It.¥" 
Message __________ _ 

RE-ORDER FROM ARTLITE OFFICE SUPPLY CO. 875·7271 



· WHILE VD~ WEFf E OUT 
M ~,u_ iotl'10U.r\S 
of I • \ t - 11°(D 3 \ 
Ph-one_5_\ lo:-...,----,,5~4~ct-----....-,L\,-,-(O_d_ci 

Area Code Number Extension 

TELEPHONED PLEASE CALL 

CALLED TO SEE YOU WILL CALL AGAIN 

WANTS TO SEE YOU URGENT 

RETURNED YOUR CALL 

Operator 

No. 2725·S Anderson Office Supply Co. 
The Fastest Service in Town 



Th~-.~~&~e~:-~L----~~~-
oate __ c_=----------=-----Time ___ _ 

of---------=---=-----
Phone __ ?_)--';>'----0'_~_-_r....:...........;.r---'-. __ 

Area Code Number Extension 

TELEPHONED PLEASE CALL 

CALLED TO SEE YOU WILL CALL AGAIN 

WANTS TO SEE YOU URGENT 

I RETURNED YOUR CALL I I 

EFFICIENCY© ll,NE NO. 2725 AN AMPAD PRODUCT 60 SHEETS 





1'J tJ-e.-l CJ) ~ ) . 
To ___ __l~~~~--__:.-.!:::_7-::::=:::::--

0ate ___ .........,X---..3 ___ Time ____ _ 

WHILE VDU WERE CUT 

M ~K- 4 N~17 
of _______________ _ 

Area Code Number Extl!iision 

TELEPHONED PLEASE CALL 

CALLED TO SEE YOU WILL CALL AGAIN 

WANTS TO SEE YOU URGENT 

. I RETURNED YOUR CALL I I 

Operator 

EFFICIENCY® LINE NO. 2725 AN AMPAD PRODUCT 60 SHEETS 
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A05230-00 A05230-00 

DATE 9/17/76 llli1F1NCORPORATE0 
SWITCHING TECHNOLOGY 
141 Danbury Road, Wilton, CT 06897 • Telephone: 203/762-8351 

SOLD JIMMY CARl'ER HEADQUARI.'ERS 
TO 1125 PEACHTREE 

ATIANTA GA 30304 
M:/F Noel Sterrett 
C'AR06-00 

SH IP JIMMY CARrER IiEAD;JUARTERs 
TO 1125 PEACHTREE 

ATLANTA GA 30304 
M/F Noel Sterrett 

p .o. # Vbl Sterrett 

B.0.• DATE REC'D. DATE REC'D. SCHED.DATE DATE SHPD. TERMS 1/10 NET 30 SHIP VIA 

,...... BB2J4 00 9/17/76' ASAP . 9/20/76 Wilton Einery A.F. CX>D A F.O.B. 

ITEM QUANTITY u 
THIS DESCRIPTION PRICE N 

NO. ORDERED ALREADY BALANCE I 
SHIPPED SHIPMENT DUE T 

01 1 0 0 .5722 , 
112.00 E 1 

T-Bar Fallback SWitch 

02 2 O· 2 0 5010-10 22.20 E 
' T-Bar Data Cable 

.' 

.. 
... 1 

! 
" 1 
" 

) 
1 

' i 

,' - ·' Total 1\mt •. I .. 
/ 

/ 

' 
I 

I 
.. 

, . . , 
'< 

I 

'. 

l ... 
I 
I 

I 

' 

' 1 
I ALL APPLICABLE TAXES TO BE PAID BY CUSTOMER 

ORDER NO. 

A05230-00 

EXTENSION-. 

112.00 

44.40 

>; 

156.i,.0 
~ 

·:r-

t 
~ 
!. 

"SELLER REPRESENTS THAT WITH RESPECT TO THE PRODUCTION OF THE ARTICLES AND/OR THE PERFORMANCE OF THE SERVICES COVERED BY 
THIS INVOICEt' IT HAS FULLY COMPLIED WITH THE FAIR LABOR STANDARDS ACT OF 1938, AS AMENDED." . .. . .. 

\ CONDITIONS: 1. ALL CLAIMS FOR DAMAGES IN TRANSIT MUST BE MADE BY CONSIGNEE, BUT WE WILL RENDER EVERY AID AND ASSISTANCE IN 
PRESENTATION AND ENFORCEMENT'OF YOUR CLAIMS WITHOUT WAIVER OF OUR RIGHTS TO HAVE COMPLIANCE WITH THE ITEMS FOR PAYMENT 
OF OUR BILLS. 2. RETURNED MERCHANDISE WILL NOT BE ACCEPTED UNLESS SUCH RETURN IS AUTHORIZED BY US PRIOR TO THE TIME YOU 
SHIP. 3. MERCl-!ANDISE, AUTHORIZED !O BE RETURNED WILL NOT BE ACCEPTED UNLESS PROPERLY PACKED AND SHIPPED. UNIT coDEs ... -~--~-

DUPLICATE 
~. \· -

E ·EACH 
C • PER HUNDRED 
M • PER THOUSAND 
L. LOT CHARGE 

I 

1 



. I ,_,, 

~--.,.~_ ..... -' 

------·~-~-·------·-------··- ' 

-·-~-~--·~"""··--~- . 

A//60011920~~;"':_:t;.1l§~?WP~!\.R~..:.,.,2~~~-'~'"- . .<.'t?.ii """ ..••• <ifiJ~·~~/!•'?-i""""" 
TYPE: A/lPASSW.ORD . .~-------=-------:-..-----

-A./ /WIN76D.::r.NCO.RRECT RES-PONSE TO M'ESSliGE .-:·ptEA-~3'.E! RE-:READ INSTRUCTIONS. 
l ---PAS SWORD. 
I TYPE: A/i2ASSWORD 
--A//WlN76-~SHORT INSTRUCTIONS=A LONG INSTRUCTIONS=B 

(C)NYTI~ES.SEE.ABSfRACT FOR YEAR.NONTIMES MATERIAL BY PERMISSION 
- A --DATA BASE: <DAlL Y .. J-NLS USU ALLY CURRENT TO 1.VI T.HI N ONE .WEEK, OTHERS 
WITHIN ONE_MO.NTH .•. :,AR,T,LCLES,.,ABS,T,D 1,189,725. FICHE TO 7/<;)/76 •. - __ .. 
--PROCEED~A . .SY STEM MONITOR ME SSAGE=B ... 

- --INCORR,]!CT,_1,RESJ~.Q~SE,,.,~':t'Q.""'~U1S$AG.E. P-LEASE RE-REA·D ,INSTRUCTIONS. 
--PROCEED=A .. StSTEM MONITOR MESSAGE=B 

~ -A--ENTER TERMS=A//TERM//TERM//ETC. 

----~· .,__. ...... ---··· 

-A//CARTER, JIMMY--PICK TERMS-VIEW MORE=A//TERM # PICK TERMS~NEXT STEP=E//TERM 

1 ~ • # .. ,MORE .TERMS=C XR 
, j·-, !-~DI/TERM # NO TERMS=E 

11 1 .. CARTER,. JI,MMY 
1 \: PER 

. 2 .CARTER, JI.MMY (MRS) 
PER. . ~R~/TTL . 

. 3. CARTER, JIMMY, CITIZENS FOR (NYC) 
.ORG 

.... 4 .CARTER, JIMMY, COMM! TTEE FOR 
ORG . 

~ 5 CARTER,: JIMMY, FOR PRESIDENT 

2048-4095/C 

16-31/C 

2-3/C 

1/C 

Ii' _.., ' OR~ . .\ • . ' .· . . 2-3/C . :f ~::~·-+§15g]i~X.~~·:~;J;:~;.L.~R::~I~AHQ N s~Fo~- ~~ ~:7 <-" o:=--: ·- . • .. S:4:i~7f '·c.... ' ... :: ···-~ <·''"·• ·''j 
I'"·~'".;..;;.." .. : .·· ·.,. ,, . ·: ... <-' · .··.. . i;ND OF DISPLAY 

'z· 'FINAL'' SIGM;;_O.FF" S'r-EP.' 
, ., . ' ~- T"YJ~E-: . A -

, l .-~ELAPS'ED: TIME = 
Ii ;-A 

1 MINUTE'S 

' 

.. . ' ·~'; 

_. ~· .., ' ' 

( ''.' 

. I 
i 

SEND. ·-·~ 
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cbelena
Sticky Note
To view this document in its entirety, please contact the Jimmy Carter Presidential Library
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. TABLES 

COMMON OPTIONS-OAT A ·sETS 202S AND 202T 

. ·. 8 1115 

-.30ms 

60ms 

IN 

OUT 

- -::'- -

_sigtiiil Grciund
0 

• 

-: . ;conneded to -
-rmrae oro..m1 
-SiKnal Ground 

'Not Connected tu._> 
' Frame Grounct ' 

0 0 

0 x 
x 0 

STRAPPING ON 
REVERSE CHANNEL 

Install E21-E22 

Install E21-E23 

'SCREW SWITCH SETTING 
ON INTERFACE CIRCUIT 

- Screw Switch Sl 
Closed 

.. ~w Switch SI.Open 

-. . 

---· 
·- -:..._-.. ~.:;,\_:-~-::- :~ -~~ ~. 

One Per. 
Station 

One Per 
Station 

One Per 
Stal.ion 

C~ , .__1 ....... -2 ....... 3-_ .... ,. ,....4--.,....5--.-6--.-7--.-8--.,....9--.-. ·o-f_ : <-:- -~ -~- ~ _ ·:-~d~: If t 
. I: -": ~:.':',"'' f :) :UT 0 -~ . - ---~~=\ ~ -~;-:;~~~--~ !l l 

Clamp . F IN · l 
WITHOUT 
REVERSE 
CHANNEL 

Transmit 
Line 
Signal 
Level 

lllTH. 
REVERSE 
~EL 1 2 

ZS -8 -9 0 0 X 0 X . 0-- X----~ .. 

ZT -9 -10 0 X X X · X' 

{ZU) --10 -11 . 0 

zv -11 -12 

zw -12 -13 -

Reverse 
Channel 

zc 
ZD 

IN 

OUT 

x 
0 

Rocker down on side adjacent to numbers 
Rocker up on side adjacent .to numbers 
R?Cker may be in either position. 

-. 

..... -!-.. 
-~- •.-

-- --l".""'<'!"· ,,· 

0 

0 

x 

-- ~ '-. 

-'. 

0 -X- X 0 x-. 0:-

x o- x 
0 0 0- 0 -0-

0 

x 

---·-~---- --

·., 
·I 
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.· '/°"> 
_-:··=.. 

-ZF 

-- -;. ; .:· 

ZG 

8ms-

30.ma 

60ms 

· ··180ms 

. ·:·.<IN. 

OUT 

Signal Ground. · 
Connected to 

---Frame.Ground -

.·.:~ <-- - •· '' · Sii:Dal Ground 
-Not-Connected to ZH· · 

· · c f'rmne Ground 

. : 

0 0 

0 x 
x 0 

x x 
STRAPPING ON 

. llEVERSI! CHANNEL 

Install E21-E22 

Install E21-E23 

SCllEW SWITCH SETTING 
ON INTERFACE_ClllCUIT 

Screw Switch Sl. 
Oosed 

·._Screw Switch Sl Open 

One Per 
Station 

One Per 
Station 

. One Per 
Station 

cS; . r-l 

-~ _6 
- ...... . . ~ , ·~Y " ~~~':"' ~ r-A;! , .. 

Automatic 
Answer 

B 

(A) 

1 2 

IN 

OUT 

zw . -12 -13 0 0 0 0 0 0 

Reverse 
Channel 

zc 
ZD 

IN 

OUT 

x 
0 

Rocker down on side adjacent to numbers 
Rocker up on side adjacent to·numbers 
Rocker may be in either position. 

.. 

. ,· . 

0 0 

x x 

-_:. -~ .. 
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--'.':-'S~-~.j;.--'t.:-; install-Qptions-ia:OS 2028 as shown in Tables-8 and C. 

;tf_[_[_~_t_1_~f ~~~·.~~~~=~~~~-~·= 
=-~-·=::,,:_ 

. (~~~;;~~~/~; ---- :ms 

. - _._ ...... -

, 1f ill ~~i8} 1-... ~~~~;:~;:..v ... --+-----_DESCt! __ IN_l_m_Dll __ -td>:::x~· ..:~::::1-_,'¥.TRC:.~SWl...1: .. TCHl!:::+SETTI~[~-A"'1~f-'~~~;!!;IVrEX:.R..;:. ~..c> 'v~X~tl=iiM 
:_/;;~f,::""; , ZB OUT ( O_.. 

F <:,~:ff~_E~if ~:--~ z TU~FF 
~-~=-~-~_:_,.I __ ci_-:-_~: _ Y 8 ms 

SQUELCH 

0 

0 
.-. ·- ~ - , • _ · .: .. :--.:.:.c- .. ·X 24 ms 

~ -~ , ~~]~t~~r~_: :;;~~~,!:! - 0 

IV 0 9ms 

v 0 156 ms 

T- 8ms 9 ms 

- s. 8ms 156 ms 

24 ms 156ms 

IN 

~f'N) OUT 
M 8ms 

,..._--::;;':.:~.:';~:;...-:.;~- -_ ..... _ ...:. ~~-- -:~- -:'"-
K 30ms 

J 60ms 

.. - 180ms 

0 

0 

0 

0 

x 
0 

x 
x 

x 
x 
x 
0 

0 

0 

0 

0 

- ''::>{\ 

0 0 

0 x 
x 0 

x x 
. STRAPPING ON 

REVERSE CHANNEL 

0 x 
0 0 

x 0 

0 

0 x 
0 0 

0 0 

x 0 

ZF 

.ZE IN Install E2..l.;£22 
~i...,.;:=-~...:____:.::,.._ ____ -+-~-------,,.-==== ..... ~---i 

o1"f lns{ail E21-E23 -) 

.ZG 

SCREW SWITCH SETTING 
ON INTERFACE CIRCUIT 

Signal Ground Scn,w Switch SI 
Connected to Oosed 

~J--;._..+-~~F~ra=""':;.:..G=round:.:.:;:.:;:._-+------------~-----t 
Screw Switdt SI Open 

. ---. 

PROVIDE 

One Per 
Station 

On~ Per 
Station 

One Per 
Station 

One Per 
Station 

One Per 
Station 

One Per 
Station 

FEATURE 

Automatic 
Answer 

Clamp 

Reverse 
Channel 

, -- ~':-. 

2D2S 
OPTIONS 

·. 

B 

F 

ZK 

ZL 

ZM 

ZR 

ZS 

ZT 

zu 
zv 
zw 
zc 
ZD 

IN 

- IN 

WITHOUT 
REVERSE 
CHANNEL 

0 

-1 

-2 

-7 

-8 

-10 

-11 

-12 

WITH 
REVERSE 
CHANNEL 

-1 

-2 

-3 

-8 

-10 

-11 

-12 

-13 

0 

0 

0 

0 

0 

0 

0 0 

0 -X x 
0 x 0 -x. -0 

x 
0 x 
x 0 x x --o-, 
0 _o -O- 0 0 

- OUT X X -..-._.: -._ ______ ,_ ___ _. ___________ .... _ .... _ _..__..__ ... _ ...... __ '-_ ... _ _._ ........ ,..:-.,....i.,.-----.1., ~----.:~_ ... 

.. , 
a-~--»" 

- ..._ 
i ... ~ .... . .. 

x 
0 

Rocker down on side adjacent to numbers ~i:- . ~ '• ;-<-::~:, ~ t~::{::_ l · 
==~·,7r- -•fj}jf4Jii'';~-~~'·"·L~"'"- t' ' 

···_,. 
-~---
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~=~~:;l·:o\'-.;~-(~:;i;~' -:z-"--~;··~F-· ~LCH 
::.;::> ... •: Y 8ms -...<"-;;::- - 0 

, .. _--·.:::..:::-:;. -

x 
0 

0 

0 

-:":"?._" · ... 

SWITCH SETTING 

9 0 

x 0 x 
x 0 0 

x 
Soft Turnoff and - _: ; • 

0 0 
o X 

_:squelch I ntervat. : · ·~ .:: ': 1-....;w:__+-_O.:__;_...j.. __ .:.9.:.m:;s4_+-l-'--f--1f--t--+--t-.::-_-+-:::-t-::1 

x 0 24 ms ·O 0 x 

PROVIDE 

One Per 
Station 

One Per 
Station 

-_::~:~'~c:_'.i<;;~~,;~t:-•.-:--'.i,;_v.:._~+-::.o __ l-_·:;15::6:.;ms=+-1f--+-x-1f-o-+--t-+---1--t--:o::'"1~x 
T 8ms 9ms 0 0 0 0 

~~z~~t~--;;:;.;_: -·· s 8ms 156ms X O 0 oi--. 
-~~~~~)--t......:24~ms=--+-_;;.1~56-m-s-+---l---+-~X-t-~o-+~t---t~r--t-~x-r:::'1o 

ZIL 

IN . 
OUT 

8ms 

Signal Ground 
Not Connected to 
:-·Frame Ground 

0 

x 
0 0 

0 x 
x 0 

x x 
$TRAPPING ON 

REVERSE CHAHNE L 

-~··Screw Switd1 Sl Open 

One Per 
Station 

_. __ . 

One Per 
Station 

One Per 
Station 

0n .. Per 
SLat1on 

-.,,..;.•· 

FEATURE 

·-· ___ !__ 

2112$ 

OPTIONS 

--·~ -~-

d -

- DESCRll'TION 

- __ sz~~~N';;°:ACT -~~-J:p;;~'~J~ 

Automatic 
Answer 

B IN 

- :. TRANSMITTER-RECEIVER 

~.:·;·:.;~~~~1:- l--l-+-2-+-3--t-4-+-__ 5-+-6--+-'-·+-8-+-9---+-._.o_, 
x 

Clamp 

Transmit 
'Line 
Signal 
Level 

OUT 

F IN 

x 
0 

Rocker down on side adjacent to numbers 
Rocker up on side adjacent to numbers 

__ Rocker may be in either position. 

·: -_:::-- _.,, __ _ 

-':.-~. 

:-. 

0 

0 
.. 

- ----------
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:.·-:.- --=~7·:~ ~-~u.~~:~.'.-_ - =~ - 'DESCRIPTION 

.:"" - .. - ... , ...... --.... ~ 

IN x 
OUT 0 

.- -. _f:_ _.:-:; - --.- ~ :~~ -·,_ 

.; .:•.-~! ... :·~. --:--_- ?--~:- -..: -
--_:;..:, .. _ ~ .:.::· ·< ... ;. .. 

SWITCH SETTING 

S:Z SWITCH CONTACT 
.SETTING ON 

TRA-TTER-RECEIVER 

8 9 ~ 

0 x 0 x 

. -::·~-~~~;; ~~t:~:~~~:~-,i:..~;,.:;;·:-'Q,;:N ... ')"',;.··~ _ _. +,:...;-",_'-.;.·: :.." ~~,;..~...;.__;_+-+-+--+-+~'.':"'"-ir-t--t-t--t---1 
8 rns 

·" - 30 l1IS 

.. - --nitr l1IS . 

OIJI'. 

0 0 

0 x 
x 0 

x x 
STRAPPING DN 

REVERSE CHANNEL 

Inst.all E21-E22 

Inst.all E21-E23 

PROVIDE 

One Per 
Station 

One Per 
Station 

One Per 
Station 

One Per 
Station 

One Per 
Station 

One Per 
Station 

~-~......:J-

l_, 
~ 

-? 

FEATURE 

Automatic 
Answer 

Clamp 

Transmit 
Line 
Signal 
Level 

Reverse 
Channel 

-~ 
. ;J; 

OESCR1l'TION. 
202S. 

OPTIONS ,-: ~ SWITCH &e~;~~ ·~::~~-:::~ t.::~~;€: ~.'-PROV!DE:';: {}It~'. j 

B 

(A) 

-·· 
[N 

OUT 

1 ;·~~~~-·;}. ~~ 1!~i~ ~r~~1i ~ 
0 Sta.tion", ·:c.--:.:.J,.~ 

2 

IN. 

WITHOUT' 
REVERSE 
CHANNEL 

WITH· 
REVERSE 
CHANNEL 1 

.... o 

. S3SWITCHCONTACT- · - __ ---. -:~· .,_ 
SEmNQON - - - .,.,.. - · ·'.:-' ·• 

TllANSMITTER-flECEIVER •·:,: --~:..:.. -----

2 3 4 5 6 7 8 9' .. 

ZK 0 . -1 -· X X X X X x 
ZL -1 -2 X 0 X X X x x 
ZM -2 -3· X X 0 X X X X ,_c~---• 

ZN -3 -4 X X X 0 X X x· 

ZP -5 ~ x x o x o ·x x - Station..--· --- ,:..,_·- f ~ 

:==Z=Q==:===-6====:===-=7=======:=x=:==:=o=:=x=~~=o=:=o=::x::=x=::: - -. :f-,~- -~~.-~ Hi 
ZR -7 -8 0 0 X X X 0 X __ ·- !-.. :'.:.:~ 

t-~~--+~~~~-+-~~~~+---lf----+~-+~-t-~-+-~+-~+---lf--~~~ 
ZS -8 -9 0 0 X 0. X 0 . X:"'' 

ZT --9 -10 0- ~ X X . X X--X 
zu -10 -11 0 0 x ·,o.,,,,_._. 
zv -11 -12 0 x 0 

zw -12 -13 0 . 0 :. ;~ _ ..... --

zc IN 0 0 

ZD OUT x x 
X Rocker down on side adjacent to numbers_: .. ;~r ,'~~;:!~;!~ 0 Rocker up on side adjacent to numbers · -

. Rocker may be in either position .. 

I~ 
.• 

·.·7 - ~. -



.&QUELCH 
0 

0 

0 

0 

0 

0 

0 

0 

x 
0 

x 
x 

7 

x 
x 
x 
0 

0 

0 

0 

0 

0 

x 
0 0 

0 x 
x 0 

x x 
STRAPPING ON 

REVERSE CHANNEL 

Install E21-E22 

Install E21-E23 

· · Sl;REW SWITCH SETTING 
ON INT£RFACE CIRCUIT 

Screw Switch Sl 
Closed 

-· .- ~'"'~Screw Switch Sl 0P"n 

-··.- -
. -! . :.:~ 

.\ :· 
---·-: .. ~--··:- ~ 

,s 9 

0 

0 

x 
0 

0 

0 

0 

x 

. : -:,_~ 

0 

x 
0 

0 

x 
x 
0 

0 

0 

PROVIDE 

One Per 
StatLOn 

One Per 
Station 

One Per 
Station 

One Per 
Station 

One Per 
Station 

Ont> Per 
Station 

FEATURE 

·-
··.-

Automatic 
Answer 

Clamp 

Transmit 
Line 
Signal 
Level 

2025 
OPTIONS 

B 

(A) 

:-- .... -- : ·. -.,..:-. 
~.~'".i.,:...;.......:.;,..·..:.-

.. IN 
-~.~-~---? ::._;~-f . 

OUT 

WITHOUT 
REVERSE 
CHANNEL 

IN . -·:;-

llWTH 
REVERSE 
CHANNEL 

ZK ·O . -1 

ZL ·-1 · --2 

ZM -2 -3 

- . 

1 

x 
x 
x 
x 

ZQ -6 -7 X 0 X 0 0 X X 

ZR -7 -8 0 0 X X X 0 X 

ZS ·-8 -9 0 0 X 0. X O X -

ZT ---9 -10 0 X X X X- X o-
zu -10 -11 0 0 x x 0 'x o-- '. 
zv -11 .-12 0 x 0 x x 0 0 

.. , 
zw -12 -13 0 0 0 0 0 0 0 

.:.,..:_; 

-:>-'!.~-'-~ 

r· 
t 

r 
t 
L 
~-,. 
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"21121; 

.Al!ID - -
:ZOZT 

OPTIONS 

·_COMMON OPTIONS-DATA SETS 202S ANO 202T =:.~~---

- -·-·;;:. ·~-

.. :-:.'OESCRll'TION 
::_._~--~-, .. SWITCH SETTING 

--- Screw Switch S 1 Open 

· . ..._·· 

'- _.,' --
-· 

- ._ .. ;~ 

PROlllD£ 

.. ..:...:.:._:. 

One Per 
Station 

One Per 
Station 

One Per 
Station 

One Per 
Station 

One Per 
Sta lion 

..:. ... 

Qnp Per 
Station B<I. 

-~ -, 

·c~Jt~;t 
~~~ ~'.-~. 

··;;..-
~~:---~~ ·. 

.•-: 

FEATURE 

Automatic 
Answer 

.. 
-~; _.._ 

·2:--· :-:., 

--

2025 
OPTIONS 

_one-Per . 
Station:.:-(A) 

--.--1------+~ ...... -+---------+--+--+-+--+---tr---+--+--+--+--+-------1 
OUT 0 

Clamp 

Transmit 
Line 
Signal 
Level 

Reverse 
Channel 

WITHOUT 
REVERSE 
CHANNEL 

IN o _ -. One per _~:~..::::.·; ~ ,. : 

~-~l" 1-1--2-.. ---3_;_RSJ .. ~-~-=-T ... ~-5-E::_-11 ... :_:_c:_Yl!_7_~.,_:~,.;.-:_· :-·',::_:;pt .. :_·i_~'·;...~-~~-t·- '~:~~-: -~t_f_f_.n,, ~ 
ZK 0 x x x x x x x -~:-=': ' '.":'_-:--- ~ I 
ZL 1 2 X 0 X X X X X <:~·:.~"~ ;_~::-\ f~ 
ZM =2 --=3· X X 0 X X ~ X -. - , -~t-~~ ;:\fX-1 ~ 
ZN -3 -4 X X X 0 X X X . :·.-- ·• -- - ' " 

: =: 3 ~ ~ ~ ~ -~ -~ ~ - ~~~-- }-.!t 
ZR -7 -8 0 0 X X X 0 X ~ - · · _ j: In 

~ :=: --71°1 ~ ~ : ~- ~ ~ :- i~~;~, -___ ;~F __ ~_;_;_~_tl1 t_·_ zu -10 o o x x o x o--: __ _ -'::--S.~~Z'f • ':"' 
t-_z_v_-+-_-_1_1_-+_-_12 _ _,~-+-0-+--+-x-+-o-+_x--lf--x-+-o-+_o_-i ___ :._· __ ·:.~ -- ~ ~~~2:--J- ~ 

zw -12 -13 0 0 0 0 0 0 0 -:.~:~~-r,.·;:r t 
-:'.'' - ' le 

..--:-~--+----:-UT--------+-~-+--+-~-+--+-+---...... -+--+---·-·--·----i> -~=-- !: ~-~~l l 
x 
0 

Rocker down on side adjacent to numbers 
Rocker up on side adjacent to numbers 
Rocker may be in either position. 

-- - . . · __ . 

-~- -

....... 

"; .: ...... 

-, 
.,, ..;. 

l 

~· 

~-· -- .. 

' I 
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TABLE B 

COMMON OPTIONS-DATA SETS 202S AND 202T 

2025 
AND 

FEATURE DESCRIPTION SWITCH SETTING PROVIDE 
202T 

. .;' .. ~....;---------+.::OPT:.:,:l,::ONS=+---------j------::::-::==:--:::::::::::-------...,.------i 
S2 SWITCH CONT ACT 

--

.. Local Copy on Primary 
Channel (2-Wire) 

Sort Turnoff and 
Squelch Intervals 

Fast_ Carrier Detection · 

Clear-to-~nd lntefval 

ZB 

z 
y 

x 
\\' 

v 
T 

s 

-K 

SOFT 
TURNOFF 

0 

8 ms 

24 ms 

0 

0 

8 ms 

8 ms 

24 ms 

IN 

OUT 

SQUELCH 

0 

0 

0 

9ms 

156 m; 

9 ms 

156 ms 

156 ms 

IN 

OUT 

8ms 

30 ms 

x 
0 

SETTING ON 
TRANSMITTER·RECEIVER 

IXIX .i IX X J< s -;<: o 

0 x 0 x 
0 x 0 0 

0 x x 0 

0 0 0 x 
x 0 0 x 
0 0 0 0 

x 0 0 0 

x 0 x 0 
0 

0 0 

0 x 
60 m> X 0 

One Per 
Station 

Ont• Per 
Station 

One Per 
Statiun 

Orw Per 
Station 

.,-.. , , __ ·_.j.._:_ _____ ..;_--t+.:f-0\:\---t---l::.8:.:0...::m::.s __ -+-L--L-L-~::--:-::=:X~:--X-'----'~-'--t---i 
\_J STRAPPING ON 

.·': -;:;;--
Local Copy on 
Rever.;e Channel 

REVERSE CHANNEL 

ZE I~ Install E21-E22 One Per 
Station 

ZF OliT Install E2l·E23 
':~ , ___ l------t---=.:..__+-_ _:::..:....: __ +----:----:sc=Re=w=sw=1TC:::-H =sETT=l:::NG---r---i .. 

Grou;;ding Option 

.··;_ 
- ',-· 

~ - -= .-· 

Signal Ground 
ZG Conn ... :ted lo 

Frame Ground 

ZH 
SiRJlal Ground 

Not Connect..,.J tu 
.. Frame Ground 

ON INTERFACE CIRCUIT 

Screw Switch Sl 
Closed 

- Screw Switch Sl Open 

One PN 
Station 

t 

I 

. 
' 

. 
. 

~ 
l 

. 

i 

d:J ~ . . . ' 
l.. _-·v...,..;.· ·,. 

a rnat r· 

FEATURE 

Automatic 
Answer 

Clamp 

21125 
OPTIONS 

B 

F 

ZK 

ZL 

ZM 

ZN 

TABLE C 

EXCLUSIVE DATA SET 202S OPTIONS 

DESCRIPTION 

WITHOUT 
REVERSE 
CHANNEL 

IN 

OUT 

IN 

WITH 
REVERSE 
CHANNEL I 

2 

0 

··SWITCH SETTING·• 

S2 SWITCH CONTACT 
SETTING ON 

TRANSMITTER-RECEIVER 

3 4 5 6 7 

. S3 SWITCH CONTACT 
SETTING ON 

TRANSMITTER-RECEIVER 

2 3 4 IX s IX 
0 -1 x x x x x 

-1 -2 x 0 x x x 

8 9 

x 
0 

8 ·.xi 
x x 
x x 

-2 -3 x x 0 x x x x 
-3 . --4 x x x 0 x x x 

0 

One per 
·Station 

One per 
Station 

Transmit 
Line 
Signal 
Level 

ZO -4 -5 X X X X O X X One-per 
r---~~~1--~~~-t-~~~~-1~-t-~-t-~-t-~-t-~-+-~-+-~-+-~-+-~~--1 Station 

ZP -5 -6 X X 0 X 0 X 

ZQ -6 -7 X 0 X 0 0 X 

ZR -7 -8 0 0 X X X 0 

ZS -8 -9 0 0 X 0 X 0 

ZT -9 -~O 0 X X X X X 

zu _-10 -u 0 0 x x 0 x 

x 
x 
x 
x 
0 

0 -·..:. 

zv -11 -12 0 x 0 x x 0 0 
zw -12 -,-13 0 0 0 0 0 

Reverse 
Channel 

zc 
?:D 

IN 

OUT 

X Rocker down on side adjacent to numbers 
0 Rocker up on side adjacent to numbers 

Rocker may be in either positi_on. 

0 0 

x x 

0 0 

One per 
Station 



.. "3125 . --

=~ -. -c;:_.'OESCRIPTION 

OPTIONS .;; .• 

-IN 

~ Otrr 

x 
0 

-sw!TCH SETTING 

-

... -

SllUELCH 
0 0 x 0 x 

y 8ms O 0 X 0 0 
x .12"4 mS) (0) 0 X X 0 

·Soft Turnoff and _ '-'· \ . _... "9" 
0 0 

o X 
:CSquelch Interval.Ii ·. :..;- '-1-...::,1'_--l __ .:_ v--+--.:...:m::::s=--1-+-+-..:.....+-:.._+--f--+-+:-+-::--t-:::1 

:' .. "':'.:''cc:jE:,:;:~~c-~·~>:~~· ... ~"..;.._._.v,;__+-_o;:__+_:_l....:5....:6_ms_+---t-+-:x:--+-o:-t--1r-t-r,_"""10o:-l-:x::1 
-~~~0:: '::::: :'. - · -::,- - -· J,-..:T:..__t--:...:8:.;ms:::.._1-_....:9_ms_:_+--+-f-o-:-f-:-o-t-+-t--r-t--:o~-o:::1 

S 8 ms 156 ms X 0 0 0 
. , (fR) 24 ms 156 ms X 0 X 0 

:"- -.,oQ·---,, ... 

·!rN) 
''· M 

- _K --. ... 
J 

· i'- IN 

Otrr 

8ms 

: .· - 30 Ill.I 

{ 60ms\ 

ll!lJi'i!r' 

0 

x 
0 0 

0 x 
x 0 

x x 
- . ~= ·--~~-;_:·,_ ~~: ... ·~ -::..-.- '-..J ··. A=E~':;:~~L 
-~~, :;-~~ i~-:~~~;.:.--~::7:i. ~~ ?-.-:~~ r·- .. . . . . _ 
~nl.Copy.on "'._:."'. -. ZE 'IN Install E21-E22 
~"'5e Channel . -:~= '" 1-:.:.Z=F:__.j. __ ,;;_,:O:_:UT _ _;:_ __ +-------,....:n_stall--E-2-1-:-E:-2-3-----; 

.zc 

··zK.. 

-.-.;: ..... ~ ' ..: -..: ~--· ~-., ·. 

Signal Ground 
Connected to 
Frame ~ound 

Signal Ground 
- Not Connected to 
.-·Frame G...,..nd 

:. ~- • ..= --

--:.:.·:: . 
.: .,-- -
".!'-..:. 

. ·' ... 
-·. 

SCREW SWITCH SETTING 
. ON INT£RFACE CIRCUIT 

Screw Switch Sl 
Cosed 

- Screw Switdt S 1 Open 

· .. ,. 

··:... 
·- -:· -.: .. 
~-~ .. 

PROVIDE 

One Per 
Station 

One Per 
Station 

One Per 
Station 

One Per 
Station 

One Per 
Station 

On<' Per 
Station 

-, 

-- :....._- ·: - ~. :--·..; '=. 

- - .. !_. "f ~ - -- . 
~:· :.\_::. __ -,., ·'.•: ... -

-"-"- -:.: --""-;~_ ---~ - -.c:• 

·::;.c, .- <~h~-:.~:>'EXCLUSIVEDATASET202SOPTIONS 
. ~~~ ·:-=- -~ ·~ -

-~ ·=-·-~·--~ .-:_-- .. ":.-, •-(: 

'. ~-

--.. .,_. 

FEATURE 

Automatic 
Answer 

Clamp 

Transmit 
Line 
Signal 
Level 

Reverse 
Channel 

·-. 

ZK 

ZL 

ZM 

ZN 

zo 
ZP 

ZQ 

ZR 

ZS 

ZT 

zu 
zv 
zw 
zc 
ZD 

WITHOUT. 

REVERSE 
CHANNEL 

-0 

-1 

-2 

-3 

-4 

-5 

-6 

-7 

·-8 

-10 

-'-11 

-12 

WfT)f 

REVERSE 
CHANNEL 

-1 

---2 

·-3· 

-5 

-6 

-7 

-8 

-9 

-10 

-11 

:-12 

-13 

.OUT 

x 
0 

Rocker down on side adjacent to numbers.: 

'O 

Rocker up on side adjacent to numbers 
Rocker may be in either position. 

,._ .. _. · .. : 

. 

0 

:~-- - S3SWITCHCONTACT ~=;-;_:-;;:__ __ -~-~~j.:_~:;~ 
•. -. SETTING ON - • ~ -~ • ~ .. -""-'.:-

.TRANSMITTER-RECEIVER --

t-1~-2~r--3--..-4-r--5--.~6-r-7--,.,;,...,;8-T"-9.....;.~-t ·-~~~~;1~ 

0 

x 

x x x x x x x -~::::-~ ~j.}~::~ -
x 0 x x x x 
x x 0 x x x 
x x x 0 x x 
x x x x 0 x 
x x 0 x 0 x 
x 0 x 0 0 x 
0 0 x x x 0 

0 0 x 0. x 0 

0 x x x x x 
0 0 x x 0 x 
0 x 0 x x 0 

0 0 0 0 0 0 

0 

x 

x 

x 
x 
x 
x 
x 

O·-, 

0 

0 

One per 
Station .. · 

._, ' 

Oni!-per 
Station: 

~:-- .: 

. ---~ .. :_._ .... -···.- -~· - ·-r:" _::-'-;-·;~-·-·· 
-- . -

;. -~.::. -~ .':. . -_. ·-: 
---·--

-· 

'. -.. · 
-- -.:.. 

_., __ 

. .... ;;, ,.....·.; ... ,.--. -- -· 

~-. :;. f ~-f -

.. ._. .. 
t; 
~ 
~ 

r 
!. 
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1201.15 (IM) 7627 

Services of the Information Services Business Division are available 
in principal cities throughout the United States, and through its 
authorized distributors in Australia, Canada, Europe, Japan and 
Mexico. 

Check your local telephone directory for the address and telephone 
number of the office nearest you. Or write ... 

General Electric Company 
Information Services Business Division 

401 North Washington Street 
Rockville, M_aryland 20850 

GENERAL fj ELECTRIC 

Printed in U.S.A. 

1
1201.15 
MARK Ill® SERVICE 
TERMINAL OPERATIONS 
JULY 1, 1976 

HAZELTINE/2000 
FULL DUPLEX SERVICE 

f ,' ' --,,,' '1 ', i 

This card is intended as an aid to the use of the terminal device to which it relates in accessing GE's MARK Ill Service. GE, however, makes no 
warranties or representations concerning the accuracy, completeness or sufficiency of the information contained herein and assumes no responsibil
ity with respect to any possible errors or omissions. 

ACCESSING THE SYSTEM 

• Become familiar with the contents of the MARK 111 Command System reference manual (GE publication 3501.01 ). 

• Turn the power switch to the ON position. Set mode to FULL DUPLEX and the b~rate switch to 1200. Be certain the 
RECEIVE button signal light is activated. Raise the CA button, then the SET EVEN,~arid OFF. 

• Dial the 1200 baud access number and enter Data mode by raising or depressing the Exclusion key (depending on your data 

set). 

• When the second (low-pitched) tone is heard, depress the DATA button. 

• Within 5 seconds after connection, press the H key two or more times. 

• Enter your user number in response to U#=. 

• Press Carriage Return 

REQUIRED HARDWARE OPTIONS 

DATA ACCESS ARRANGEMENT (DAA) 
The 1000A DAA should be used. 

MODEMS 
The only modems which will operate with the Full Duplex 1200 Baud Service are the VADIC 3405 Series modems, manufac
tured by the V AD IC® Corporation. 

MODEM OPTIONS (the free-standing unit) 
If you are presently using 1200 Baud Service, your terminal will require a slight modification : 

1. Top Board 

2. 

Switch positions 1 through 3 are level settings and the correct switches to be activated are a function of the level marked 
on the DAA. Position 5 should be activated on calls up to 500 ~iles; this eliminates the equalizer. Position 4 should be 
off. 

Bottom Board 
A 1, 4, 6 E 1, 6 
B 2, 3, 6 F 3, 5,6 
c 1, 5, 7 G 3, 5 
D 1, 2 H 1, 3, 5 

®Trademark of General Electric Company, U.S.A. 
Copyright© 1973, 1974, 1975, 1976 by General Electric Company, U.S.A. 

®VADIC is a registered trademark of the VADIC Corporation 

120 I.I 5 (IM) 7627 
GENERAL fl ELECTRIC 



TERMINAL REQUIREMENTS FOR 1200 BAUD FULL DUPLEX USE 

This terminal must not contain a manufacturer's "1200 baud compatibility" modification for 1200 baud full duplex service. 

One of the following dash numbers will identify the terminal's baud rate package: 

-261 
-262 

-263 

Includes 110, 150, 300, 600, and 1200 baud rates. 

Includes 100, 300, 1200, 2400, and 9600 baud rates. 

includes 110, 1200, 2400, 4800, and 9600 baud rates. 

LINE TURNAROUND CHARACTERS 

There are no line turnaround characters for 1200 Baud Full Duplex Service. If you enter ETX (Control/Cl or EQT (Control/ 
D). they will be treated as data. 

NOTE: For purposes of illustration, this table compares character sets of Models 33, 35 and DN-730 with the Hazeltine 
2000. 

Models 33, 35 and DN-730 On The Hazeltine 2000, Press Function ASCII Decimal Code 

t s <t> Character delete 95 
s N Exponentiation 94 

~ ~ L g ~ L 
Foe I 28 

c s M c ~ M Filenames 29 
f § N g ~ N and 30 
{; § <t> {; ~ <t> Passwords 31 
c x £X Line Delete 24 
BREAK BREAK Stop Execute (None) 

HAZEL TINE 2000 
MODEL 33. "10DE L JS 

DN-730 PRESSING 
KEYISI 

SHOWN GENER-
ATES CODE PRESSING KEYISI. "' ... SHOWN IN SHOWN GENER- z 

A TES CODE SHOWN a: ASCII COLUMN 

IN ASCII COLUMN Q. 

~ £ cs --
£.§_P p 

£A A a 
CB B R 

£C I These cannot be used for I c s 
£0 1/0 at 1200 baud D T 

£E E u 
CF F v 
fF G w 
£H H x 
£1 I y 

' LINE FEED 

J I z or CJ LF 

£.K 
£.L 
RETURN or 

£M 
CN 

£0 

£P 
£0 
£R 

£S 
£T 

£U 

£V 
£W 
£X 

gv 
!; z 
ESC or 

£.§_K 
gg 
£§_M 

£.§_N 

£§0 
{Space Bari 

§ 1 
.§_2 
§3 

§4 
§S 

26 

§7 
§8 
§9 

§; 
§; 

-

I 

0 
1 

2 

3 
4 
s 
6 
7 
8 

9 

; 

§. 
2-

~· 
§.I 

NOTES: 

ESC Kl 

L 

CR M 
N 

0 

p 

a 
R 

s 
T 
u 
v 
w 
x 
y 

LF z 

ESC 

(Space Bar) 

! 1 .. 
2 

# 3 

$ 4 

% 5 

& 6 

7 
( 8 

I 9 

+ ; 

- -

I I 
0 0 (Space Bar) 

1 1 
2 2 

3 3 
4 4 
s s 
6 6 
7 7 
8 8 

9 9 

< 
< -

> 
? I 

S = "SH I FT" Key Depressed. 
C = "CTL" Key Depressed. 

A 
8 

c 
D 
E 

F 
G 
H 

I 
J 

K 
L 
M 

N 

0 

' 

PRINTS 
WHEN 

ASCII 

a: 
..J w 
<lw 

... 
< u 

< ::<o <t 
§ § uO a: 

wU <t 
0 :i: 

u 

0 NUL 
1 S0H 
2 STX 

3 ETX 
4 E0T 
s ENQ 

6 ACK 
7 BEL 
8 BS 

9 HT 

10 LF 

11 VT 
12 FF 

13 CR 

14 S0 

15 SI 

16 OLE 
17 DCI 
18 DCZ 

19 DC3 
20 DC4 
21 NAK 

22 SYN 
23 ET8 
24 CAN 

2S EM 

26 SUB 

27 ESC 

28 FS 

29 GS 

30 RS 
.31 us 
32 SP 

! ! 33 ! .. .. 34 .. 
# # 3S # 

$ $ 36 $ 
% % 37 % 
& & 38 & 

39 
( ( 40 ( 

I I 41 I 

42 
+ + 43 + 

44 

- - 45 -

46 
I I 47 I 

0 0 48 0 
1 1 49 1 

2 2 so 2 

3 3 Sl 3 
4 4 S2 4 
s s S3 s 
6 6 S4 6 
7 7 SS 7 
8 8 S6 8 

9 9 S7 9 
58 
S9 

< < 60 < 
< < 61 < 

> > 62 > 
? ? 63 ? 

HAZELTINE 2000 
MODEL 33. MODEL 3S PRINTS 

ASCII 
DN-730 PRESSING WHEN 

KEYISI 
SHOWN GENER a: 

PRESSING KEYISI ATES CODE ..J w 

"' 0 <tu. ... 
SHOWN GENER ... SHOWN IN 

0 u ~= :~ ::;; c <t ATES CODE SHOWN ~ ASCII COLUMN o: §: 25 a: 
IN ASCII C'OLUMN a: ::r <t Q. 

' 
·;; 

0 :i: 

~ r ~ cs u 

.§_P @ p @ @ 64 @ 

A A A a A A 6S A 
B B B R B B 66 B 

c c c s c c 67 c 
D D D T D D 68 D 
E E E u E E 69 E 

F F F v F F 70 F 

G G G w G G 71 G 

H H H x H H 72 H 

I I I y I I 73 I 
J J 'J z LF J J 74 J 
K K K ESC K K 7S K 

L L L L L 76 L 
M M M M M 77 M 
N N N N N 78 N 

0 0 0 0 0 79 0 
p p p p p 80 p 

a a a A a a 81 a 
R R 8 R R 82 R 
s s c s s 83 s 
T T D T T 84 T 

u u u E u u 8S u 
v v v F v v 86 v 
w w w G w w 87 w 
x x x H x x 88 x 
y y y I y y 89 y 

z z z J LF z z 90 z 
§K I K ESC I I 91 I 
2L I L \ \ 92 \ 
§M I M I I 93 I 
§N t N t t 94 " §.0 +-- 0 9S -

@ {Space Bari 0 @ @ 96 

------r-- A 1 A A 97 d 

B 2 B B 98 tJ 
c 3 c c 99 c 

D 4 D D 100 <1 
Corresponding E s E E 101 e 
ASCII codes F 6 F F 102 I 

cannot be gen- G 7 G G 103 g 

·erated, but H 8 H H 104 h 
I 9 I I 105 ' terminal will 
J J J 106 I 

print characters K K K 107 k 
at right if code L L L 108 I 

is received, ex- M - M M 109 rn 

cept that the N N N 110 n 

DN-730 will not 0 I 0 n 111 0 

print a character 
p 0 ($pace Bar) p p 112 p 

a 1 0 0 113 q 
when it1 receives R 2 R R 114 ' 
ASCII decimal s 3 s s 115 ' 
codes 124, 125, T 4 T T 116 ' 
and 126. u s u u 117 ,, 

v 6 v v 118 ' ; w 7 w w 119 w 
x 8 x x pn ' 
y 9 y y 121 y 

z z z 122 l 

I I ! 123 i 
\ \ \ 124 : 

'k I - I I 125 ) 
-- -- --- ------ t 126 
RUBOUT 127 DEL 

Shaded Area·· Areas of commonality with documentation and Model 33, Model 35, and DAT ANET 730 characters. 
Backspace key produces decimal code 8 in all modes. 
In Hazeltine 2000 "To Generate ASCII Code Press" col~mn. the subcolumns show codes generated by individual keys, 
keys plus SH I FT (S), keys plus CTR L(C). and keys plus SH I FT plus CTR L(C/S). respectively. 
ASCII Decimal Code·- 33, exclamation point; 39, apostrophe; 44. comma; 45, hyphen-minus; 95, underline; 96, grave accent; 
124. broken vertical line. 



PAYMENT TERMS 

J2n5\ TEx~~} ~RsPTO~~ r;iEEDNTs 
~ P. 0 BOX 1444 HOUSTON, TEXAS 77001 

FROM DATE OF INVOICE 

,. :..· ~ .... J 1. 

l 
,. . ·. 

- • .. _ •. _ L-

12203 SOUTHWEST FREEWAY STAFFORD, TEXAS 77477 

DIGITAL SYSTEMS DIVISION-HOUSTON 
FEDERAL ID NO. 75-02B9970 

FOR REMITTANCE ADDRESS REFER TO SIDE PANEL 

T.I. PART NO. DESCRIPTION 

" 
'.. .. ~ ..• 1 .. 

·., ' : l. ~ 
L .._ .. :-~ :_ 

'. 1_,,, 
I 

·,.,.,,_ -,, 
\ . 

·'•I; ' f \ _, 

. 1~) ' L ! 

' T .· l 

/ ! -..,. ' - ', l 7 t,.,; 

., • ' .. f. .. : •/ 

•/ ~1, ~- -

I . 

1 -; 

... .J 

'J • • 

./ 
.) 

DATE OF INVOICE 

DUPLICATE INVOICE 
- ~ ... - /: .. 

,. j i '11 

~ .. :,1' 
'- Q 

:- "/(·. 

\ ' 

UNIT PRICE 

- .. l -

SALES ORDER NO. STATE RENEG S/0 DATE COST ACCOUNTING TRANS. CHARGE TOTAL TAX 

SHIP TO 

T 

,-:_) ·' ·, 

i_ ! · !1, .,. _:, • 

, L ~ l 

I ' 

INVOICE TO 

~---:?· ,:1:.:l~.-~~~ / r~~ 
l :·:, r · ., '-~ f. ~; .• • I~\ C --~ 

Q ',. 0 

. ; L ._, /i 
h Q 

: 1 . : ··~ 

!. ... ;..-,,. 
.;A 

'- T'.: ...... . ~ . ' . ' 

•• J 

SOLD TO 

... " 

.. ;-.., ·. I. 

or 1. 

. ~; l l_ ; : ... ' 

'~' 0 

·-· 

IMPORTANT 
PLEASE REFER TO THIS INVOICE NUMBER ON 
ALL CORRESPONDENCE AND WHEN REMITTING. 

·• .. I J . ·; l S ~ 
_._, f. ! ',,, { ·~ _\ ,i' 

\:" f ..,· ·' .f 

-, 
··~ 0 

• c 

., . 

AMOUNT~ 
NOW DUE,,. 

TOTAL INVOICE AMOUNT 
~v-" ••V•V•V•••·••••-v•v 

cBILLED AND 
. PAYABLE IN 
; U. S. DOLLARS 

D ORDER 
COMPLETE 

"We hereby certify that these goods 
were produced in compliance with all 
applicable requirements of sections 
6, 7, and 12 of the Fair Labor Stand
ards Act, as amended, and of regula
tions and orders of the U.S. Dept. of 
Labor issued under Section 14 there
of:' 

INVOICE PAYABLE BY 

D PARTIAL SHIPMENT * t ,, 
BALANCE TO FOLLOW 

- NO RETURNS WITHOUT WRITTEN AUTHORIZATION-



. :.'::.::::. .. " .. ~...:. 
-~ ··; \PAG~··· ;"•' . . L~:~E AGREEMENT NUMBER 
· -~-,~'~"/3;-;:3so .. TEXAS INSTRUMENTS 

__ . ,INCORPORATED 
. · Digital Systems· Division •. sifENT 7"fid-~. P.O. BO.X 1444 • ~s>U~TON, TEXAS 7?00J 

LEASE PURCHASE CONTRACT T1-203s1E e1ec:tronic data terminals 
IDAT9-10-76 

COMPAN~ NAME The 1976 Democratic Presidential"Ca01paign Committe, URCHASE ORDER NUMBER 

nc •... 
..... ,._ 

COMPANY STREET ADDRESS 

P.O. Box 1976 
CITY 

AtJanta 
STATE 

. ~eorgia . 
ZIPCODE- l 

30301 :i 

Texas Instruments Incorporated, hereinafter called "Tl," hereby leases to the above named Company, hereinafter called "Less.ee," 
and Lessee hereby lease_s from Tl, the equipment described below, hereinafter referred to individually and collectively as the "Equipment," 
and Tl agrees tci provide. maintenance service on the Equipment, UPON TERMS AND CONDITIONS STATED BELOW AND ON THE 
REVERSE SIDE HEREOF. 

LEASE TERM METHOD .OF SHIPMENT 

90 day Best Way 
PURCHASE CREDIT ALLpWANCE 

EQUIPMENT SCHEDULE 
SERVICE 
AVAILABILITY. 
PERIOD 

MON- FRI 

8:00 AM .:ro 5:00 PM 

SATURDAY SUNDAY 

TO TO 

If the option to purchase is exercised, 40% of the lease payments made may be credited to the list price stated herein, less any applicable 
purchase discounts, not to exceed 80% of net purchase price for the terminal. · 

LOCATION OF 
EQUIPMENT 

Tl SERVICE 
OFFICE 

MODEL 

745 

PART NUMBER 

972603 

STREET CITY STATE 

100 Colony Square 23rd~ Floo_r. Atlanta. . __ Georgia 
CITY .. ,. STA~E ZIP CODE 

Atlanta, Georgia 30341 

LIST OF EQUIPMENT 

DESCRIPTION QUANTITY MONTHLY CHARGE 
(EACH)' 

Portable Data TenI1inal .with Built~in .... · •· --~. ·- ... $15.0.00 
Acoustic Coupler, J:arrying Cas.e, an.d .. ... -

USASCII Code • ~ e- • - ·- -
' .... 

:;, 

Ship to: 100 cotony Square 23rd .• Floor _ - . ' . ., - .-.. -
Atlan_ta, Georgia >tr . .. !3r/et-t"e ., " 

Attention: . Noel "Stenett -
-j ~ • 

l 

MAINTENANCE ADDER-SERVICE ZONES 
MAINTENANCE ADDER-SATURDAY/SUNDAY AVAILABILITY 
FIELD DELIVERY CHARGE N.A. 

PURCHASED SUPPLIES AND ACCESSORIES (Do not list Equipment in this section) 

DESCRIPTION 

"SI LENT 700" PRINTING PAPER .. 
MAGNETIC TAPE CASSETTES 

QUANTITY 

2 cs. 
UNIT PRICE 

2.00 

ZIP CODE 

PRESENT LIST PRICE 
(EACH) 

$1995.00" 
I 

"',./" 

N.A. 
N.A. 

TOTAL PRICE 

96.00 

Tl REPRESENTATIVE 

J.B. Easterlin 156 
LOCATION . 

A_t]anta, Georgia .. 0 EXEMPT cX TAXABLE 
RECEIVED BY: 

Agreed to and 
accepted this 

BY 

10th day of Sept. 

Issues Administrator. 
*Trademar'k of Texas lnstrumen·ts Incorporated 

1!},76 
Approved 
this 

TAX EXEMP,T 
CERTIFICATE NO. 

day of 

Campaign c mm., i:nc TEXAS INSTRUMENTS INCORPORATED 

. ')I j)' 
, L ....<._,.......L-_/:Z.---r_::- -· 1 ··"""~ 

·.1 

19 



TERMS AND CONDITIONS-LEASE PURCHASE CONTRACT 

"SILENT 700 ELECTRONIC DATA TERMINALS 

'1. DURATION OF AGGREEMENT 
This Agreement i~ effective on the date executed by Tl subject to credit approval. The lease 
term shall begin a·n the .first day of the month Jollo~ing shipment of the Equipryiei;ic The 
lease term shall be automatically extended for 30 days upon the same terms and condi'tions 
contained herein, including this clause providing for automatic extension, unless this Agree
ment is terminated by either party upon written notice to the other, given 30 days prior to 
the then expiration date of this Agreement. Within the first six months of the Rental Term 
for each item of Equipment leased on a 90 day rental basis, the Rental may be convert~d to 
a new lease (as offered by Tl); such Lease begins on the date of conversion, with credit on 
the cumulative difference between the Rental Rate and New Lease Rate in effect at the time 
of conversion. 
Upon termination of this Agreement, unless by Lessee exercising purchase option, Tl shall 
remove the Equipment at standard removal rates. The Equipment must be in good condition 
with due allowance for normal wear and tear. Notice of termination shall be sent to: 

Texas Instruments Incorporated 
Post Office Box 1444 
Houston, Texas 77001 
Attention: Contract Services, M/S 733 
Phone: 713-494-5115 

Tl may change the monthly charge on any of the items of Equipment, to ~ecome effective 
90 days after written notification to Lessee by Tl. After receipt of such notification, Lessee 
may terminate this Agreement without cancellation penalty as to any item designated, 
effective as of the effective date of the increase, providing Lessee gives Tl written notice of 
such termination at least 30 days prior to the effective date of the increase. 
Lessee with Tl's consent may add optional accessory equipment to the system covered by 
this Agreement at Tl's monthly charges plus any _·applicable installatioh charges for the 
additionally ordered equipment the~ in effect', rental to' ~egin on the ins!allation date of 
such accessory equipment, ,and ~on and after the installation date th.e1eof, such ac~essory 
equipmenLshall be inc.luded with ·the term "Equipment" as used in this Agreement: · 

2. MONTHLY CHARGES 
The basic monthly charges shall begin on the first day of the Lease Term, and for the 
calendar month in which monthly charges are first payable shall be prorated to the end of 
the month and thereafter shall be invoiced in advance for each calendar month on or about 
the first day of that month 
Lessee agrees to pay to Tl at the address stated on the invoice, net 30 days after date of 
invoice, the monthly charges, any maintenance charges and an additional amount equal 10 
any taxes, however designated, levied or based, on such monthly charges or upon this 
Agre~ment, o~ upon the Equipment ~exce.pt personal property or income taxes) or its. use, -· 
instruction or maintenance, or any ta"Xes Or· amounts in lieu thereof paid by Tl or pay"able · 
by Tl, in respect 10 the foregoing. 

3. INSTALLATION. TRANSPORTATION, AND PACKING 
The Equipment shall be installed at Lessee's expense. Lessee, at Lessee's expense, shall 
furnish suitable electrical power and Lessee will pay all transportation and rigging charges 
and sh'1pping insurance costs for the Equipment from and to Tl's place of manufacture or 
any nearer point as may be designated in writing by Tl. lnswllation, relocation or removal 
will be provided by Tl representatives at Lessee's expense if requested by Lessee. Charges 
will be invoiced at Tl's then current Standard Service Rates. 

4. MAINTENANCE 
Tl, at Tl's expense unless otherwise stated below, will, at the location herein specified, 
provide remedial maintenance service. Lessee shall pay to Tl, at the rates stated as Tl's then 
current Standard Service Rates, Tl's charges for travel time, transportation and subsistence 
expenses incurred white traveling beyond 100 miles from the nearest Tl Service Office, and 
for remedial maintenance, transportation, subsistence, and labor, when prov·1ded outside of 
the Service Availability Period. The lease rate includes prime shift maintenance service with 
no additional charge for travel time and expense within 100 miles from the nearest Tl Ser.vice 
Center. Parts replaced by Tl will be furnished on an exchange basis. Lessee, at no cost to -T~. 
shall provide Tl access to the Equipment, and the necessary space at the site for storing test 
equipment and material required, to provide such maintenance service. 
Notwithstanding the foregoing, repair because of accident, fire or other hazard, transpor
tation, neglect, misuse, Lessee's attempt to repair, failure of electrical power, air condi
tioning, humidity control, or any other cause beyond the range of normal usage will be 
made at Tl's then current Standard Service Rates for labor, travel time, transportation, 
subsistence, and materials. 
Service does not include electrical work external to the Equipment or maintenance of any 
accessory, attachment, equipment or device not furnished by Tl. 
The Lessee agrees to accept billing for service expense for service calls resulting from other 
than a Tl equipment failure or other Tl fault. · 

5. TITLE AND RISK OF LOSS 
All Equipment remains the personal property of Tl. Equipment may be removed by Tl at or 
after termination of this Agreement unless terminated by Lessee exercising purchase option, 
in which event the Equipment shall be thenceforth owned by Lessee. Lessee assumes the risk 
of loss of or damage to the Equipment, at the Present List Price value, while it is in transit 
to or frorTI or in possession or custody of Lessee. 

6. ALTERATIONS. ATTACHMENTS, AND RELOCATION 
Upon prior written notice to and approval of Tl, alterations of or attachments to the 
Equipment may be made unless the alteration ·or a'ttachment will interfere with or affect the 
operation or maintenance service or the Equipment or the primary purpose for which it was 
designed or will infringe patent rights. Upon termination of this Agreement, Lessee if 
requested by Tl shall at Lessee's expense restore or have restored to original condition any 
Equipment which has been altered or modified. 
Tl assumes no responsibility for the operation of any equipment which is not listed above. If 
the Equipment is used in any system to which Lessee at any time connects devices which 
have not been designed, manufactured and supplied specifical)y for operation with the 
Equipment and if Tl has not assumed any responsibility for the interconnection of such 
devices in writing (hereafter referred to as "nonstandard Tl devices"), Tl shall h?ve nci'· 
maintenance responsibilities as to nonstandard Tl devices. Les~ee agree's to 'accept the 

,Equipment prior to the time that any nonstandard Tl devices are connected and, subsequent 
to acceptance of Equipment, Tl may make separate and additional charges for maintenance 
services if, in Tl's sole opinion, excessive maintenance service is required due to the 
interaction of interconnected, nonstandard Tl devices. These separate and additional 
maintenance charges shall be at Tl's then current price schedule for emergency maintenance 
service. 
Tl equipment may not be relocated without written approval by Tl, except for portable 
terminal equipment, as so defined in Tl's specifications, which may be relocated When _used. 
on the customer's company business. The equipment may be used only by Lessee and its 
employees. 

~-I s:,,~ T~e~:n~ any suit or proceeding brought against the Lessee insofar as such suit or 
proceeding is based on a claim that any Equipment manufactured and supplied by Tl to the 
Lessee constitutes direct infringement of any duly issued United States patent and Tl shall 
pay all damages and costs finally awarded therein :against the Lessee, provided that Tl is 
promptly informed and furnished a copy of each communication, notice, or other action 
relating to the alleged infringement a·nd is given authority, information, and assistance (at 
Tl's expense) necessary to defend or settle said suit or proceeding. Tl shall not be obligated 
to defend or be liable for costs and damages if the infringement arises out of compliance 
with the Lessee's specifications, or from a combination with, an addition to, or a 
modification of lhe Equipment after delivery by Tl, or from use of the E=1_11ipment, or any 
part thereof, in the practice of a process. Tl's obligations hereunder shall hot apply to any 
infringement occurring after the Lessee has received notice alleging the infringement unless 
Tt has given written permission for such continuing infringement. 
Tl shall not be liable for any collateral, incidental, or consequential damages arising out of 
patent infringement. If infringement is alleged prior to completion of delivery of the 
Equipment, Tl may decline to make further shipments without being in breach of thi3 
Agreement. . 
The foregoing states the sole and exclusive liapility ~of Tl for patent infringeme~t' and is in 
lieu of all warranties, expressed or implied, in regard thereto. 

8. TERMINATION 
Either party may terminate this Agreement for failure of the other to comply with any of 
its Terms and Conditions. Tl may immediately terminate this Agreement, without notice, if 
Lessee falls 15 days in arrears on payments, becomes insolvent or makes an assignment for 
the benefit of creditors, or if any insolvency proceeding is initiated by or against it, or if the 
Equipment or any part thereof is encumbered, pledged, .or attached, seized or ·taken under 
any judicial process~· all' unpaid charges under this Agreement shall.become immediately due 
and p.3Vable, a~d Tl shall: be entitled 'to immediate· possession of the Equipment, and may 
enter any premises, (subject to Lessee security requirements) where the· Equipment may be 
located and retake possession of same, wlth or without process of law, without prejudice to: 
any other rights or remedies ~hicti _T·l~may have. · · 

g_ WARRANTY: LIMITATION OF LIABILITY 
Tl warrants that when installed ready for use the Equipment will be in good operating 
condition in accordance with Tl's specifications therefor, and that Tl will make all necessary 
adjustments, repairs and replacements to maintain the Equipment in such condition, in 
accordance with the Terms and Conditions hereof. Tl's obligatlon under these warranties is 
limited to repair or replacement of any parts or Equipment when Tl determines that they do 
not conform to these warranties. Tl shall not be liable for any loss of profits loss of use, or 
indirect~ special, incidental or consequential damages, or any kind, in connection with or 
arising out of the furnishi'1g; performance, or· use of any item of Equipment or services 
provided for .in this Agreement, and no obligation or liability shall arise or flow out of Tl's 
ren.dering ted1nical or other advice in connection with the services rendered. Tl shall not be 
liable for any failure or delay in Tl:s performance if such failure or delay is due in whole or 
in part to any cause beyond Tl's control. 
THE FOREGOING WARRANTIES ARE IN LIEU OF All OTHER WARRANTIES. 
EXPRESSED, IMPLIED OR STATUTORY. INCLUDING. BUT NOT LIMITED TO THE 
IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR 
PURPOSE. 

10. PURCHASE OPTION 
Lessee, if Lessee is not in default hereunder, may purchase any of the Equipment at any 
time during the term of the Agreement for a sum equal to the srnted list price on the 
reverse. The terms and conditions applicable to such purchase shall be those stated in the 
Standard Terms and Conditions including the limited warranty clause, if any, of Tl 
applicable to the sate of such Equipment as of the date the Equipment was installed to the 
extent not inconsistent with this Agreement, provided, however, that the period of limited 
warranty shall commence as of the date the Equipment was installed as above defined, and 

·Lessee will be entitled to the remaining portion of said warranty period. Lessee shall be 
allowed to apply a portion of previously paid monthly rental charges paid by Lessee on 
account of the actual Equipment to be purchased pursuant to the terms shown under 
Equipment Schedule. Lessee may exercise the purchase option herein granted by delivering 
written notice to Tl of its intention to exercise said option. Such exercise of the foregoing 
option shall be effective on the date written notice is received by Tl, or other date as 
mutually agreed to by Tl and Lessee, and shall terminate such Lease Agreement. 

11. GENERAL 
Representations or statements made by any representative of Tl which are not stated herein 
shall not be binding. The Terms and Conditions of this Agreement constitule the entire 
Agreeme~t and supersede those of previous agreements between the parties with respect to 
the Equipment and its maintenance. 
This Agreement may not be assigned by Lessee nor. may Lessee sublet the Equipment, or 
any part thereof, nor may Lessee's interest in this Agreement or in the Equipment, or any 
part thereof, transfer by operation of law, or otherwise, unless Lessee first obtains Tl's 
written consent thereto. Nolwithstanding that Tl gives written consent to any such sublease, 
such sublease shall not relieve or release Lessee of any obligation or liability hereunder and 
Lessee shall remain primarily liable at all times; any such sublease shall remain ··and be 
expressly subordinate to this Lease Agreement. Tl may assign this Agreement, 'or sell or 
otherwise transfer the Equipment, or any part thereof, to any subsidiary or affiliate of Tl, 
now or hereafter existing, or to the successors and assigns of the entire business and goodwill 
of Tl used in the performance of this Agreement. 
Tl's failure at any time to enforce any of the provisions of this Agreement, or any right with 
respect thereto, or to exercise any option herein provided, will in no way be construed to be 
a waiver of such provisions, rights, or options or in any way to affect the validity of this 
Agreement. The exercise by Tl of any rights or options under the terms or covenants herein 
shall not preclude or prejud·1ce the exerc'1sing thereafter of the same or any other right under 
this Agreement. This Agreement is to be governed by and construed under the internal laws 
of the State of Texas. 

12. NOTICES 
Any notice or comm1.~mication ;equired _or permitted ~ereunder shall be sufficiently given if 
delivered or mailed by registered or certified mail, postage prepaid, to the attention of 
Contract Services Manager, Texas Instruments Incorporated, Post Office Box 1444, Houston, 
Texas 77001, and to Lessee, at the Company Street Address of Lessee appearing on Page 1 
hereof, or~at such other address as may hereafter be given in writing as herein provided by 
either party hereto to the other party, and shall be deemed to have been g·1ven as of the date 
so delivered or deposited in the United States ~ail. 

ANY SUPPLIES AND ACCESSORIES PURCHASED ON THE REVERSE ARE SOLD UNDER Tl TERMS OF SALE.Tl·15356 

.. Trademark of Texas Instruments Incorporated 

Tl-21202 
REV. 1-76 
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TEXAS INSTRUMENTS. 
I NCOI~ POH ATED 

Digital Systems Division . silENT 700* 
· j LEASE AGREEMENT NUMBER 

. P.O. BOX 144'1 • HOUSTON. TEXAS 77001 

LEASE PURCHASE CONTRACT Tl-20357E electronic data terminals 
!DATE 9-16-76 

COMPANY NAME PURCHASE ORDER NUMBER 

The 1976 Democratic Presidental Campaign Committe, Inc. 
COMPANY STREET ADDRESS CITY STATE ZIP CODE 

P.O. Box 1976 Atlanta, Georgia 30301 

Texas Instruments Incorporated, hereinafter called "Tl," hereby leases to the above named Company, hereinafter called "Lessee," 
and Lessee hereby leases from Tl, the equipment described below, hereinafter referred to individually and collectively as the "Equipment," 
and Tl agrees to provide maintenance service on the Equipment, UPON TERMS AND CONDITIONS STATED BELOW AND ON THE 
RE\[ERSE SIDE HEREOF. 

EQUIPMENT SCHEDULE 
LEASE TERM METHOD OF SHIPMENT SERVICE . MON- FRI SATURDAY SUNDAY 

90 d B St Wa AVAILABILITY I 
~~~~~~-a_y_s~-'--~-e~~~_Y_·~~-'-PE_R_1_0_0~~-·-·~-· _s_:_o_o_A_M~_T_o~_5_:o_o~P_M~-'--~~~~T_O~~~~~'-'-~~~~-T-O~~~~-
PURCHASE CREDIT ALLOWANCE 

If the option to purchase is· exercised, 40% of the lease payments made may be credited to the list price stated herein, less any applicable 
purchase discounts, not to exceed 80% of net purchase price for the terminal. 

ZIP CODE-

MODEL DESCRIPTION QUANTITY MONTHLY CHARGE PRESENT LIST PRICE 
(EACH) IEACH) 

745 Portable Data Terminal with built-in 2 $150.00 $1995.00 
Acoustic Coupler, Carrying.Case, and 
USASCII Code 
' 

:-·: 

., Shipp to: 100 Colony Square 23rd. floor 
, . ... Atlanta, Georgia 

Attention:. Noel Sterrett 

MAINTENANCE ADDER--SERVICE ZONES N.A. 
MAINTENANCE ADDER-SATURDAY/SUNDAY AVAILABILITY N.A. 
FIELD DELIVERY CHARGE N.A. 

-
PURCHASED SUPPLIES AND ACCESSORIES (Do not list Equipment in this section) 

PART NUMBER DESCRIPTION QUANTITY UNIT PRICE TOTAL PRICE 

·- 972603 "SI LENT 700" PRINTING PAPER 2 cs. 2.00/rol 96. 00 MAGNETIC TAPE CASSETTES 

,; 

~Tl REPRESENTATIVE 

156 I LOCAA'tYanta, Georgia I D EXEMPT . ~ TAXABLE RECEIVED BY: I J.B. EAsterlin TAX EXEMPT 
CERTIFICATE NO. 

Agreed to and 
Sept. 76 

Approved 
accepted this day of 19 this. day of 19 
LESSEE COMPANY 

1976 Democratic Presidential Campaign Comm. In< . TEXAS INSTRUMENTS INCORPORATED 

·ev BY 

Issues A~~~~~-!~(~~-~?~-·----'-------·-----·---- ---------·- ... ··-----------·-- ------·- ----------- -------· --· ··--·------------ ---· 
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~cfl:~gcef~ 
~rocc f!)J~ 

BRUCE G. SUNDLUN 

GERALD .SCHER 
BARDYL RIFAT TIRANA 
NORMAN H. SINGER 

Mr. Rick Hutcheson 
Jimmy Carter Presidential Campaign 
Box 77144 
Atlanta, Georgia 30357 

Dear Rick: 

~ §. c. }?(}(}:J/ 

,,!!{),,!! :J:i/-6'cf{){) 
~ .. 8.9<856'/ L~ 

August 13, 1976 

I conferred with United on August 12, to ensure 
that the installation of the General Electric computer 
terminals on the two candidates' aircraft was proceeding 
properly. Indeed, neither General Electric nor United were 
having any problems, and the terminals should be properly 
in place when we take delivery of the two Boeing 727-200 
aircraft. Rental and installation charges were less than 
I had anticipated, and my overall projection of $10,000 
for the cost of installation, rental, removal and useage 
charges for the two computer terminals should not be 
exceeded. 

United and General Electric, however, have one 
major caveat. Computer terminals are apparently very 
sensiti~e, unlike the ordinary typewriter or other office 
equipment. Computer terminals obviously are designed to 
be installed in a fixed location, and not on a vibrating 
surface such as an aircraft. Thus, we may reasonably 
anticipate some maintenance problems, and should not place 
exclusive dependence on the availability of the computer 
terminals. 

General Electric has a wide and excellent service 
capability, and any breakdown should be repairable within a 
24-hour period. Nonetheless, we should anticipate some 
breakdowns. 

cc: Mr. Hamilton Jordan 
Mr. Jody Powell 
Miss Vicki Rogers 
Miss Betty Rainwater 
Mr. Stephen Slade ~ 
Mr. Noel Sterrett\1111""" 
Mr. Wayne Rackoff 

.... .., •.. ,...,.•.'I •.• 

s 

Very sincerely yours, 

ch er 

611 



FIELD SERVICE 
BULLETIN 

DATE: June 22, '1976 NUMBER: 10-0121 

·.seryice Numbers For Centralized Dispatching 

800·325-4324 

I 

When placing service calls please provide the Service Dispatcher 
with equipment model and serial numbers. 

"Houston Customers - 713-777-4551 
Dallas Customers - 214-238-3881 

TEXAS INSTRUMENTS 
INCORPORATED 

DIGITAL SYSTEMS DIVISION 

P. 0. BOX 1444 HOUSTON. TEXAS 7~001 

ADMINISTRATIVE 

NEW JERSEY 
NORTH OF 
PRINCETON 



"" ... 

,·. 



. TEXAS INSTRUMENTS 
INCORPORATED 

Digital Systems Division 
P.O. BOX 1444 • HOUSTON-, TEXAS 77001 

LEASE PURCHASE CONTRACT Tl·20357E 

. silENT 700* 
electronic data terminals 

.I LEASE AGREEMENT NUMBER 

llDATE 9-10-76 
COMPANY NAME PURCHASE ORDER NUMBER 

The 1976 Democratic Presidential Campaign Committe, nc. 
COMPANY STREET ADDRESS CITY STATE ZIP CODE 

~ P. 0 ~ Box 1976 Atlanta Georgia 30301 

Texas Instruments Incorporated, hereinafter called "Tl," hereby leases to .the above named Company, hereinafter called "Lessee," 
and Lessee hereby leases from Tl, the equipment described below, hereinafter referred to individually and collectively as the "Equipment," 
and Tl agrees to provide maintenance service on the Equipment, UPON TERMS AND CONDITIONS STATED BELOW AND ON .THE 
REVERSE SIDE HEREOF. 

EQUIPMENT SCHEDULE 
LEASE TERM METHOD OF SHIPMENT SATURDAY SUNDAY SERVICE· . MON-FRI 

90 d B t W . AVAILABILITY I 
~~~~~a_y~~""-'-~-e~s~~a_y~~~-'-P_E_R_IO_D~~-·-1..~8_:o_o~A_M-'..'_T_o~5-:_o_o_P_M~_,_~~~-·-To~~~~~-'--~~~~T-O~~~~-
PURCHASE CREDIT ALLOWANCE 

If the option to purchase is exercised, 40% of the lease payments. made may be credited to the list price stated herein, less any applicable 
purchase discounts, not to exceed 80% of net purchase price for the terminal. 

LOCATION OF 
EQUIPMENT 

Tl SERVICE 
OFFICE 

MODEL 

745 

PART NUMBER 

RECEIVED BY: 

STREET CITY 

100 Colony Square 23rd. Floor Atlanta 
CITY (•··. STATE 

Atlanta, Georgia 3034'1 
LIST OF EQUIPMENT 

DESCRIPTION 

Portable Data Terminal with Built-in 
Acoustic Coupler, Carrying Case, and 
·USASCI I Code 

Ship to: 100 Colony Square 23rd. Floor 
Atlanta, Georgia 

Attention: Noel Stenett 

STATE ZIP CODE 

Georgia 
ZIP CODE 

- ' ... 

QUANTITY MONTHLY CHARGE PRESENT LIST PRICE 
(EACH) (EACH) 

2 $150.00 $1995.00 

MAINTENANCE ADDE.R-SERVICE ZONES N.A. 
MAINTENANCE ADDER-SATURDAY/SUNDAY AVAILABILITY N.A. 
FIEL[;) DELIVERY CHARGE N.A. 

PURCHASED SUPPLIES AND ACCESSORIES (Do not list Equipment in this section) 

DESCRIPTION 

'"SILENT 700"' PRINTING PAPER 
MAGNETIC TAPE CASSETTES 

QUANTITY 

2 cs. 
UNIT PRICE 

2.00 
TOTAL PRICE 

96.00 

Tl R~P~ESENTATIVE 

u.B. Easterlin 156 
LOCATION 

·Atlanta, Georgia 0 EXEMPT TAXABLE 
TAX EXEMPT 
CERTIFICATE NO. 

Agreed to and 
accepted th is 10th day of Sept. 19 76 

Approved 
this day of 19 

LESSEE COMPANY 

Campaign Co . 'Inc TEXAS INSTRUMENTS INCORPORATED 
BY 



r-1 ANDERSON · 
~ JACOBSON, INC~ 
1065_ Morse Avenue • Sunnyvale • Ca!ifornia 94086 

Telephone 408/734-4030 • TWX (910) 339-9349 
28353 

·AGREEMENT 
Anderson Jacobson, Inc. hereinafter called "AJ," agrees to LEASE to----------..,.,.----~----

-~~~~~~~~· ~---~~~r-~_e~.~~-~~~~~C~~~~-~~e_. n_~~'-~-'-~~;~6-~~~~-=-'-·~·~~~·-, hereinafter called ''C~m~r,'' the etjuipment 
listed be ow, subject to the terms and conditions described herein, tinder t followi~g-plan: (chec.k one). 

~j.EASE PLAN A, MONTH·TO·MONTH 

121\LEASE PLAN B, MONTH·TO·MONTH 

"7-;.· .. 

tJ LEASE PLAN A, __ MONTHS, NON·CANCELLABLE 

0 LEASE PLAN B,_· __ MONTHS, NON·CANCELLABL"E 
. D OTHER ______________ _ 

- ..... -
I. Lease Plan· A (incliJ.des pu;chase op~io~) - - - . - . . . ··\ . . ,; '· " . . -. 

(a) New equipment is provided. . 
(b) Purchase option of __ of monthly payments shall be applicable to initial purchase price within __ months of equipment 

installation; __ ._ shall be applicable if t~e option is exercised within __ days of equipment installation. · 

2. Lease Plan B (no purchase option) . 
Equipment is not necessarily new but is guaranteed to be in gooq condition. . " ~; 

.···.·. 

------=---------· ZIP --------

__ 6~·_0Jn'\ __ e-_. ____ PHONE: ____ _ ATTN: 

PURCHASE ORDER: ------------c-'- . ~XABLE 

SECURITY DEPOSIT: $ _____ _ 

.. .\ 

QTY DESCRIPTION 

Al4L 

' . 
EQUIPMENT L,EASED 

MONTHLY 
PAYMENT . 
EACH 

2100 

. "'SERIAL NOS. 

(Provided ofter 
·shipment) 

'•:ki',,,. 

STANDARD TERMS AND CONDITIONS are listed on reverse side. 
I . 

SPECIAL CONDITIONS 

.. 
· ... -.· 

AGREED TO & ACCEPTED FOR: 

APPROVAL:_---,-_:_ _______ -:----------
:~,;,(_:_~ 

DATE=---------=------,---------

FORM 111030 AJF 2034 
CUSTOMER COPY 



STANDARD TERMS AND CONDITIONS 
I. Each of the terms and conditions hereinbefore and hereinafter ser forth are expressly made- part of this Agreement. 

2. t'{top!h,,.ry '12<'\'}'ments begin· and are due on the date of equipment installation. The initial billing to the Customer shall include the 
first n-\orithl'y· ~&yrnent prorated from date of installation to month-end, the next full monthly payment, the installation and transporta
tion_ charge, and a security deposit if required. All subsequent monthly payments are due in advance at the beginning of each month. 

3. Customer is liable for damage, normal wear and tear excepted, or 1-oss to the equipment during the term of this Agreement, and 
continuing until the equipment is placed into the possession of AJ, including;. but not limited to, theft, burglary, mysterious disappear-
ance, mishandling, or. fire. ' - -

4. Any. possible malfunctioning of equipment rendering it inoperable is not grounds for Cus_tomer's failure to make monthly payments;. _ 
however, if maintenance is included, AJ shall use best efforts to effect repairs promptly_. - · : . 

5. Customer is liable for rei~bursement to AJ of any applicable local taxes such as property, use, or sales taxes levied on the equip-
_ment for which AJ may become liable. - -

·6. Pricing on lease equipment, except under the Non-Cancellable Lease Plans, may be changed by AJ with 30 day~'· written notice. 
If a new price is not- acceptable tO Customer, Customer may cancel lease upon 30 days' written not!ce at no change in price. 

7. - MAINTENANCE 
(a) Preventive and remedial ma-intenance on terminals, modems, and acoustic data couplers is included as part of the monthly pay

ment. within a specified radius of an Authorized Factory Service Center during normal AJ working hours. An extra charge may be lev
ied by AJ for on-call maintenance outside of normal business hours or for service beyond a specified radius. Preventive maintenance is 

·not required on modems or acoustic data couplers. . 
· (b) Supplies (paper, ribbons_, etc.) are to be provided by the Customer but may be purchased from an au th 6 r i zed AJ s e rv 1 c e 
representative. 

8. TERMINATION 
(a) Either the Customer_ or AJ, except under the No.n-Cancellable Lease Plans, may cancel this Agreement upon 30 DAYS WRIT-_ 

TEN NOTICE to the other party. The Customer's written notice shall be mailed to AJ, Sunnyvale, California -and a carbon copy mailed 
to the local AJ office. · 

(b) The minimum lease period is three (3) months. . _ _, 
(c) Upon termination of this Agreement, Customer shall request disposal-instructions from AJ. Customer is liable for proper pack

ing and cost of removal of equipment to the nearest AJ office, as dire~ted by AJ, and. refurbishment. In the event the equipn:ent is r.e
moved by A~, Customer shall pay AJ's then current charge for removal. · · -· - · · 

9. This is a contract o{ lease only, and nothing 'herein cont_ained shall be co_nstrue·d as conveying to Custom~r-any right, title or-'interest 
in or to any equipment leased hereunder except as a lessee only. The equipment shall at all times during the term of this lease be and 
remain personal property, and title thereto shall remain in AJ exclusively. Custome~ shall keep the equipment free from any and a-II liens 
_and claims, and shall do or permit no act or.thing whereby AJ's title .or rights may be encumbered or impaired. 

10. WARRANTY; REMEDY 
AJ warrants .that it will maintain the equipment while it is on lease, hereunder._ In the event of AJ's breach of any warranty, custo

mer's exclusive remedy shall be that AJ will make all necessary adjustments, repairs, and replacements according to the terms and con
ditions specified un_der para-graph 7 "Maintenance," above. NO OTHER WARRANTIES, EXPRESSED OR IMPLIED, INCLUDING THE 
WARRANTY OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, WILL APPLY .TO EQUIPMENT PROVIDED 
FOR IN THIS AGREEMENT. - . 

I I. AJ shall not be liable for incidental or consequential damages in connection with or arising out of the existence, furnishing, func-
tion, or the Customer's use of, any item of equipment or services provided for in this Agreement. . · 

12. DEFAULT; REMEDIES 
Customer shall be deemed to have breached this Agreement, if Customer · , 
(a) defaults in any payment due hereunder or defaults in the payment of any sum owing by Customer to AJ under any other agree

ment, whether now existing or hereinafter incurred. 
(b) defaults in the performance of any of _the covenants herein and such default shall continue uncorrected for five (5) days after 

written notice thereof to Customer by AJ. · - -
(c) becomes insolvent, or if a petition is filed by or against Customer under the Bankruptcy Act or any amendments thereto (includ

ing petition for reorganization, arrangement or an extension), or becomi:;s the subject of an assignment for the benefit of its creditors, 
or 

(d) attempts to remove, sell, transfer, encumber, sublet, or part with possession of equipment or any p~rtion thereof. 
In the event of a breach of this Agreement, the entire amount of unpaid lease payments shall become immediately due and pay

able with interest at the legal rate, and AJ may terminate this Agreement by written notice to Customer- In the event of such termina
tion, AJ may, without demand or legal process, enter into the premises where equipment may be and remove same and retain all prior_ 
payments of rents as compensation for its use. Customer hereby consents to such entry and payments. Customer agrees to pay any 
and all attorneys' fees and related costs incurred by AJ _in the collection of any sum due hereunder or the enforcement of any pro-
vision hereof. -

I J. AJ may assign this Agreement at any time and the assignee shall succeed to the rights of AJ. Upon notification in writing to_ Cus
tomer of such assignment, all payments hereunder shall be made directly to said ass:gnee. No assignment by Customer shall be per
mitted, 'except with the express prior written consent of AJ. 

14. Alterations and/or additions-. to fhe equipment may be made sOtely with )he ptior written ~onsent of AJ. 

15. This Agreem~nt -~hall be constru-~d· for all -~urposes under the laws of the State of California a;d any and a.II payments due here
under shall be payable a+ AJ's offices in Sunnyvale, California. 

16. The terms of this Agreement shall prevail _in the event of conflict with any other d_ocuments -issued by the Customer or AJ. 

17. Time is of the essence of this Agreement. 
,- ' ' . ' . -

18. No detay or forbearance of AJ in the exercise of any remedy or right will constitu~e a waiver th~reof. and the exercise or partial 
exercise of a remedy or right shall not preclude the further exercise of the same or any other right or remedy. 



,. ·"· 
- - - ------------

PACKING 5 LIP 

CORSTAR BUSINESS COMPUTING COMPANY 
ONE AQUEDUCT ROAD• WHITE PLAIN.S, N.Y. 10606 

TO BE 

SHIPPED TO 

DATE SHIPPED 

7I1/76 

ITEM NO, 

1. 

2. 

IMPORTANT 

Jimmy Carter Campaign 
1795 Peach Street 
Atlanta, Georgia 3035 

Attention: Noel Starrett 

HOW SHIPPED CUSTOMER ORDER NQ 

Allstates Air Cargo 

QUANTITY SHIPPED O E SCHIPTION 
-

1 Hazeltine 2000 VDT, Serial #29008 

1 General Electric 120 Printer, Serial #52314 

IF s1111•r-11:rrr IS IJl\Ml\l.d:D IN ANY W/\Y, 111\VE C/\llHIER INSPECT ANO CERTIFY 
TO THE DAMAGE ON YOUR OHIGINAL. FREIGHT BIL.L., . 

MATEIUJ\L. L.ISTED SHOUL.O NOT UE flC::TUllNCD WITHOIJT PHIOH J\PPHDVJ\L. 0 

SPECIAL INSTRUCTIONS 



• 
. I 
I 

CUSTOMER NAME 

STREET ADDRESS 

INTEGRATED AUTOMATION, INC. 
AGREEMENT FOR MAINTENANCE SERVICE 

(TIME AND MATERIAL MAINTENANCE) 

(Hereinafter referred to as the PURCHASER) agrees to purchase and 
INTEGRATED AUTOMATION, INC. (hereinafter referred to as IAI) agrees 
to furnish at below indicated place of installation, maintenance 
service on the equipment listed in accordance with the terms and con
ditions contained in this Agreement. 

Open Purchase Order # 

Period of Agreement: From To 

ITEM QUANTITY MODEL DESCRIPTION LOCATION 

(Any Additional Items continued on last page) 

1. 



1. TAXES: 

The PURCHASER shall pay (or reimburse) IAI, in addition to the charges 
arising under this Agreement, and as a separate item, all Taxes (ex
clusive of Taxes based on Net Income), however designated, based on 
or measured by the charges set forth in this Agreement, now or herein
after imposed during the period of the Agreement under the authority 
of a Federal, State or Local taxing jurisdiction. 

2. RESPONSIBILITIES OF INTEGRATED AUTOMATION, INC.: 

IAI shall maintain the equipment in good operating condition, furnish 
on-call maintenance during the contracted period of maintenance ser
vice designated, and will always be responsive to the maintenance re
quirements of the PURCHASER. 

3. RESPONSIBILITIES OF THE PURCHASER: 

a) The PURCHASER shall provide, free of charge and with ready access, 
working space, heat, light, ventilation, electric current and out
lets for the use of IAI maintenance personnel. 

b) The PURCHASER shall notify IAI maintenance personnel immediately 
upon equipment failure and shall allow IAI full and free access 
to the equipment subject to the PURCHASER'S Industry Security 
Rules. 

4. MAINTENANCE CHARGES: 

Maintenance Service shall be at current published rates computed to 
the nearest (1/2) Hour with minimum charge per call based on a Two (2) 
Hour Period. 

5. INVOICE AND PAYMENTS: 

a) All charges shall be invoiced after the month in which charges 
accrue. 

b) Invoices issued pursuant to this Agreement shall be due and payable 
Thirty (30) Days after date of Invoice. 

6. DAMAGES: 

IA! SHALL NOT BE LIABLE FOR ANY DAMAGES CAUSED BY DELAY IN RENDERING 
MAINTENANCE SERVICE ARISING FROM ANY CAUSE BEYOND REASONABLE CONTROL. 
ANY DAMAGE ARISING OUT OF DELAY IN RENDERING MAINTENANCE SERVICE RE
SULTING FROM ANY CAUSE WITHIN REASONABLE CONTROL SHALL BE LIMITED TO 
CORRECTING DEFECTIVE EQUIPMENT AND SHALL NOT INCLUDE ANY INCIDENTAL 
OR CONSEQUENTIAL DAMAGES. 

2. 



.. 

7. TERMINATION: 

a) Except as provided in Paragraph (b) below, this Agreement shall 
not be subject to termination in whole or in part by either 
party until the expiration of One (1) year from date of begin
ning. This Agreementmay be terminated at any time after the 
expiration of this period upon receipt of at least Ninety (90) 
days written notice by either party, which notice may be given 
during said One (1) year period. The PURCHASER'S obligation 
to pay all maintenance and other charges which shall have ac
crued shall survive any termination of this Agreement. 

b) If the PURCHASER petitions for reorganization under the Bank
ruptcy Act or is adjudicated a Bankrupt, or if a Receiver is 
appointed for the PURCHASER'S business, or if the PURCHASER 
makes an assignment for the benefit of creditors, or the 
PURCHASER defaults in payment of any sum due hereunder, or 
otherwise fails to fulfill its obligations under this AGREE
MENT, then IAI shall, without further notice, have immediate 
right to terminate this Agreement. IAI termination shall be 
without prejudice to any other remedies IAI may have. 

8. GENERAL PROVISIONS: 

( 

a) Neither party shall have the right to assign its rights or ob
ligations under this Agreement except with the written consent 
of the other party provided, however, that a successor in in
terest by merger, by operation of law, assignment, purchase or 
otherwise of the entire business of either party shall acquire 
all interest of such party hereunder, and provided that IAI 
shall be entitled to assign all or part of the payments under 
this Agreement. Any prohibited assignment shall be null and 
void. 

b) This Agreement shall be governed by the laws of the State of 
Georgia and there are no understandings, agreements or repre
sentations, expressed or implied, not specified herein. The 
foregoing terms and conditions shall prevail nothwithstanding 
any variance with terms and conditions of any order submitted 
by the PURCHASER. This Agreement shall not be deemed or con-
s trued to be modified, amended, rescinded, cancelled or waived 
in whole or in part, except by written amendment by the parties 
hereto. 

PURCHASER: 

BY: 

TITLE: 

DATE: 

3. 
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ITEM QUANTITY MODEL DESCRIPTION LOCATION 



G. ROBERT HAGER 
DISTRICT SALES MANAGER 

3236 Shallowford Road - Atlanta - Georgia 30341 

Telephone (4041 451-2746 or 451-2744 

..'' - •· .. : .. · 



CALIFORNIA PRINTING COMPANY - SAN JOSE - (408) 998-1516 

~ANDERSON 
~ .JACOBSON, INC. 
1065 Morse Avenue • Sunnyvale •California 94086 

Telephone 408/734-4030 •. TWX (910) 339-9349 

AGREEMENT 

28313: 

.Anderson Jacobson, Inc. hereinafter called "AJ," agrees to LE_ASE to-----'----------------

------------~--------------------, hereinafter called ''Customer,'' the equipment 
listed below, subject to the terms and conditions described herein, under the following plan: . (check one) 

D LEASE PLAN A, MONTH-TO-MONTH 

0 LEASE PLAN B, MONTH-TO-MONTH 

D LEASE PLAN A, ___ MONTHS, NON-CANCELLABLE 

0 LEASE PLAN B, __ MONTHS, NON-CANCELLABLE 

D OTHER-----------------

1. Lease Plan A (includes purchase option) 
(a) New equipment is provided. 
(b) Purchase option of __ of monthly payments shall be applicable,to initial purchase price within __ months of equipment 

installation; __ shall be applicable if the option is exercised within_·_days of equipment installation. · · 

2. Lease Plan B (no purchase option) . 
Equipment is not necessarily new but is guaranteed to be in good condition. 

CUSTOMER INFORMATION 

SH Ip TO: Ji MM'/ ~ ~FSf D BmAL lAMPIAG~L L TO: ---''-=Sl=AL:..M---'-=E""--------

,-, 95 PEACHTR.E..E. STREE.T 

-"--'A_._TL-=-=AIJc=-l"l_,_it.___,,,~-=&--=-A...____ ZI p 303 0 9 ---------------ZIP --------

ATTN: Me.. Sic.~R.ETT PHONE:(404)8'17-7//0ATTN: . ------------PHONE: ______ _ 

PURCHASE ORDER: ____________ _ 0TAXABLE D RESALE, PERMIT # __________ _ 

(TAX will be billed unless Resale Permit # is provided) 

SECURITY DEPOSJT: $ _____ _ DATE REQUIRED: ___________ INSTALLATION DATE:~--------

QTY DESCRIPTION 

EQUIPMENT LEASED 

MONTHLY 
PAYMENT 
EACH 

I ADA CJZOO CouPLEJ< 40.00 

-~ 

STANDARD TERMS AND CONDITIONS are listed on reverse side. 

SPECIAL CONDITIONS 

<!-usToMEf< Ptct<UP 

AGREED TO & ACCEPTED FOR: 

CUSTOMER 

CUSTOMER 

INST./ 
TRANSP. 
CHG. EA. 

.5. 00 

PURCHASE 
PRICE EA. 

ANDERSON JACOBSON, INC. 

SERIAL NOS. 
(Provided after 
shipment) 

9/0 

NAME: _____________________ _ 
AJ REPRESENTATIVE----------------

AUTHORIZED 
SIGNATURE: ___________________ _ DATE: _____________________ _ 

TITLE: _____________________ _ APPROVAL: ___________________ _ 

DATE: _____________________ _ DATE: _____________________ _ 

FORM It 1030 AJF 2034 
FINANCE COPY 



> 

ANDERSON JACOBSON, INC. 
SERVICE ACTIVITY REPORT/>-.,, _____ ~ 

n CHECK IF BILLABLE 
''-.. '-, ~ 

TYPeALL MONTH DAY YEAR CUSTOMER NUMBER· CORR. l I PROBLEM 2 CORR. 2 CO 'D FROM SAR# . 

I I I I 
TERMINAL PRODUCT CODE TERMINAL SERIAL# COUPLER PRODUCT CODE COUPLER SERIAL# SALES ORDER No. 

CALL 
COMPLETE 

CUSTQMER NAME 

ADDRESS 

ADDRESS 

CITY 

I 
CONTACT.OR BILL TO ATTENTION OF 

I 
BILL TO IF DIFFERENT THAN ABOVE 

I 
ADDRESS 

I 
ADDRESS 

I 
CITY 

I I 
Bl LL I u A cNTION U~ 

I I 
CUSTOMER P.O. NUMBER 

I I 

I 

I 
I 
I 
I 
I 

I 

I 
I 

I 
I 

STATE 

STATE 

D Resale No. 
DTax Exempt No. 
D Direct Pay Permit No. 

I I I 
AREA CODE TELEPHONE No. 

I I . · I 
REMARKS 

ZIP CODE 

ZIP CODE. 

TRAVEL HRS. MILEAGE WORK HRS. 

....................... 1 ....... __ ........ __ +--................. 1 .................. l ... __ g_~_~_~_~_~_;_E ____ .I ILOiA"if ~jo~il1ml .......... ..,. ....... •.m.~.~.~.~.~.~.:,o~F~F~IC~E~!!lli 
BILLING 
CODE· 

IOIAL 
LABOR HRS. 

QTY. PART NUMBER SUPPLY /PARTS DESCRIPTION UNIT COST EXTENSION 

--------------+------------------------------------+--------Wt 

I HEREBY ACCEPT RECEIPT FOR THIS 
EQUIPMENT IN GOOD WORKING ORDER, 
AND/OR ACKNOWLEDGE REPLACEMENT, 
MAINTENANCE OR RELEASE OF THE 
EQUIPMENT HEREIN. 

ANDERSON JACOBSON 
REPRESENT A Tl VE 

PARTS/SUPPLIES 

LABOR HRS @ --- : 

SIGNATURE MILES@ ;:: 

CUSTOMER SIGNATURE DATE ~---------
CUSTOMER PRINTED SIGNATURE 

PRINTED SIGN. EMP. # TOTAL LESS ANY TAXES 

E IP 1 Tl AN AC I NS 

RECEIVED FROM CUSTOMER (INTO AJ) PLACED AT CUSTOMER (OUT FROM AJ) 

ITEM PRODUCT CODE SERIAL No. ITEM PRODUCT CODE SERIAL No, 

CUSTOMER COPY 

REASON 

1104AJF1925 



TYPE CALL CODES 

01 21 Sales Assist . Emergenc)l;C:a}I 
02 Preventive Maintenance 22 Manufacturing Assist 
03 Warranty 
04 Installation 
05 Removal 
06 Shop Repair 
07 Refurbishment 
08 Pre-Install Check 
09 Operator Training 

4100/4120 

101 #1 Card 
102 #2 Card 
103 #3 Card 
104 #4 Card 
105 #5 Card 
106 #6 Card 
107 #7 Card 
108 #8 Card 
109 #9 Card 
110 .#10 Card 
111 #11 Card 
112 #12 Card 
113 #13 Card 
114 #14Card 
115 #Tape Deck 

23 Inter Region Assist 
24 H.O. Service Assist 
3.1 Training 
32 . Inventory Work 
33 Administration Work 
34 Other 
50 Billable 

PROBLEM CODES 

201 Backspace 
202 Carriage Return 
203 Character Selection 
204 Control Logic 
205 Coupler/Modem 
206 Escapement 
207 Hardware 
208 Keyboard 
209 Linefeed 
210 Margins 
211 Motors/Fans/Bel ts 
212 Operator Error 
213 Power Supply 
214 Print Mechanism 

CORRECTION CODES 

001 Adjusted 
002 Cleaned/Lub 
003 Operator Error 
004 Replace Part (Other than PCBs) 

630 

601 A 1 Card 
602 A2 Card 
603 A3 Card 
604 A4 Card 
605 AS Card 
606 A6 Card 
608 A8 Card 
609 A9 Card 
611 A 11 Card 
613 Reg. Driver 
614 Power Supply 
615 Print Head 
616 Margin Block 
617 Keyboard 
618 Mother Board 

841 

713 713 Card 
714 714 Card 
715 715 Card 
716 716 Card 
717 717 Card 
718 718 Card 
719 719 Card 

SYMPTOM CODES 

100 Adds Dots 
101 Carriage Return Failure 
102 Covers 
103 Dropped Line 
104 Electronic Failure 
105 Escapement Problems 
106 Keyboard Failure 
107 Line Feed Failure 
108 Locked Up 
109 Missing Dots 
110 Noisy 
111 Print Failure 
112 Print Quality 
113 Prints Wrong Characters 

215 Print 
216 Reader 
217 Ribbon Mechanism 
218 Shafts 
219 Shift Mechanism 
220 Software 
221 Solenoids · 
222 Switches/Indicators 
223 Tab 
~24 Tape Deck 
225 Telephone Lines 
226 Wiring/Connector/Cable 
227 
228 

No Trouble Founq 
Other (Explain) 

Replace Complete Unit .,. 
Tighten 
Other (Explain Fully) 

. 
114 Punch Failure 
115 Read Problems (Electronic) 
116 Reader Problems (Mechanical) 
117 Ribbon Failure 
118 Shift Failure 
119 Speed Select Failure 
120 Tab Failure . 
121 Tape Damage 
122 Tape Runaway 
123 Transmit/Receive Problems 
124 Visual Indicators 
125 Write Problems (Electronic) 
126 Install Feature 
127 Overhaul 

005 
006 
010 
xxx Replace the Foliowing PCB or Module 

TELETYPE 830 

210 #AJ Call Control 801 CPU Board 
Unit CCU-6 802 1/0 Board 

211 #TTY Call Control 803 KP Board 
Unit UCC-6 804 ROM/RAM Board 

212 Selector Mag. 805 Regulator Board 
Driver TTY 806 Keyboard 

213 Reader Power 807 Power Supply Chassis 
Supply -TTY 808 Card Cage 

214 TC-23 EIA Interface 810 Printer Module PC 1 
811 Printer Module PC 2 
812 Printer Module PC 3 
813 Printer Module PC 4 
814 Carriage Assembly 
815 Printer Complete 

~ 
901 Carterfone Modem - MU 339 
902 TWX Adaptor Assembly TC28 
903 TWX/DOD Control Panel 

(Rotary) P 39 
904 TWX/DOD Control Panel 

(Touch Tone) P 39T 



~ANDERSON No. 52784 
. ~LEASE 

0 EXCHANGE 

0 PURCHASE 

•·o SA/2ES DEMO 

0 SALES LOAN 

0 OTHER 

~ JACOBSON, INC. 
1065 Morse Avenue • Sunnyvale • California 94086 

Telephone 408/734-4030 • TWX (910) 339-9349 

DATE ·~;i.J '2; CJ 7{ 
I, ' 0 ATTACHMENT 

0 CONVERSION 
SA LES :i I ' -:-.. 
oFF1cE If" /f-11} P.c 

0 LOCATION CHANGE 

0 CANCELLATION 

SHIP 
TO: 

ADDRESS 

ADDRESS 

j\ L. l\t-JTfi. 

>SALES 0 RD ER 

CUSTOMER LEGAL NAME 

ADDRESS 

ADDRESS 

~-<•) .> -··r1 
\.. ........ ·-, ... _,. _,. ; 

CITY . STATE . ZIP CODE CITY STATE ZIP CODE 

CONTACT:' f"'lr:·:';;":J:,:;s,·;~'.:+t- ~qg <;re.Lr.( ATTENTION:_~"'_:,._,-._·,_·_•·_·i_-_-____________ _ 

( 1c4 l 8 .;,\ _,l - -7 \ ·1 D 
AREA CODE AND TELEPHONE NUMBER EXTENSION AREA CODE AND TELEPHONE NUMBER EXTENSION 

LEASE PLAN LEASE AGREEMENT TAXABLE TAX EXEMPTION NUMBER CUSTOMER PURCHASE ORDER LES NUMBER CUSTOMER NUMBER SIC CODE 

A • J' ·• g· ~ 

., ....:. 

1111~- ~ ••.. ,·_.· ... -~- '(:"j . .t··~ :·. . ~'- Ii. 

- . ,, . . ~ 1· ·: "' . ~: '.... .. . ·cl-=,-:, ,;I ·. ~-
, il!tl: .. ,~ ~ ;'1 ~I •~~ :H~. ·-·-·~•: ~ 

l"' lj·. w c:::'.'o .. : .... • "'l Ii . ACTUAL DEL. DATE INSTALLING ~ ·. :. lt1 .. ll': ~ ~ . . . SCHEDULE DATE OFFICE INSTALLING REPRESENTATIVE 

..,._m ~--· .. ':l ~ ,. ·.-... ,, ·r· ·· ·. ..:...:~(:."''..__,~'.iii ~.J '"•}t1;__ ·({ o )r;; )(. /·(,. / )/"" .,,..,,.. 
J.J l':~ . . ....... ~ ~ r=.. l[J aa.- .- ·;:JO • • ..-.... ~~11· ~iJ!jL ___ __l _____ _l__!__~-~-__l_!_.:::_1:~~~-;·~)L/0_1'':::··.!_/(:_X.:_!_i_r_:_f._:::_~1f~ 

.. ~ 

.. 1141AJF3386 

PACKING SLIP OR CUSTOMER COPY 
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\~ 
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m ANDERSON JACOBSON, INC. 
SERVICE ACTIVITY REPORT 

n CHECK IF BILLABLE 

TYPCALL MONTH DAY YEAR CUSTOMER NUMBER· SERVI Ct 
CENTER SYMPTOM PROBLEM 1. CORR. 1 PROBLEM 2 CORR. 2 CONT'D FROM SAR# 

I I I 
TERMINAL PRODUCT CODE TERMINAL SERIAL# COUPLER PRODUCT CODE COUPLER SERIAL# SALES ORDER No .. 

CALL 
COMPLETE 

CUSTQMER NAME 

ADDRESS 

ADDRESS 

CITY 

CONTACT OR BILL TO ATTENTION OF 

BILL TO IF DIFFERENT THAN ABOVE 

I 
ADDRESS 

I 
ADDRESS 

I 
CITY 

I I 
BILL IV ATI tNTION Ur 

I I 
CUSTOMER P.O. NUMBER 

I 
MILEAGE 

I 

I 
I 
I 
I 
I 

I 

I 
I 

I 
I 

STATE 

STATE 

D Resale No. 
DTax Exempt No. 
D Direct Pay Permit No. 

I I I 
AREA CODE TELEPHONE No. 

I I ·I· 
REMARKS 

ZIP CODE 

ZIP CODE 

TRAVEL HRS. WORK HRS. 'u AL 
LABOR HRS. 1 "°" ,o.. M1irt1 , I I I I 

OFF ICE USE ----------1l'Jl!~~!!l!i!!~!l!l!l!l'!I 
ONLY .~ii FOR HOME OFFICE i 

..................................... .,........................................................... ..,, .............. .,. ....... wj•u·S·E·O·N·LY .. ~~-11! 
QTY. PART NUMBER 

I HEREBY ACCEPT RECEIPT FOR THIS 
EQUIPMENT IN GOOD WORKING ORDER, 
AND/OR ACKNOWLEDGE REPLACEMENT, 
MAINTENANCE OR RELEASE OF THE 
EQUIPMENT HEREIN. 

CUSTOMER SIGNATURE DATE 

CUSTOMER PRINTED SIGNATURE 

SUPPLY /PARTS DESCRIPTION UNIT COST EXTENSION 
BILLING 
CODE 

ANDERSON JACOBSON 
REPRESENTATIVE 

SIGNATURE 

PRINTED SIGN. EMP. # 

PARTS/SUPPLIES 

LABOR HRS @ --- : 

MILES@ ;:: %t 
------------------------ :i:ih 

~---------
TOTAL LESS ANY TAXES 

UIP E T RANSACTIONS 

RECEIVED FROM CUSTOMER (INTO AJ) PLACED AT CUSTOMER (OUT FROM AJ) REASON 

ITEM PRODUCT CODE SERIAL No. ITEM PRODUCT CODE SERIAL No. 

. ~ . 

CUSTOMER COPY 
1104AJF1925 



TYPE CALL CODES 

01 Emergency Call 21 Sales Assist 
02 Preventive Maintenance 22 Manufacturing Assist 
03 Warranty 
04 Installation 
05 Removal 
06 Shop Repair 
07 Refurbishment 
08 Pre-I nstal I Check 
09 Operator Training 

4100/4120 

101 #1 Card 
102 #2 Card 
103 #3 Card 
104 #4 Card 
105 #5 Card 
106 #6 Card 
107 #7 Card 
108 #8 Card 
109 #9 Card 
110 #10 Card 
111 #11 Card 
112 #12 Card 
113 #13 Card 
114 #14 Card 
115 #Tape Deck 

23 Inter Region Assist 
24 H.O. Service Assist 
3.1 Training 
32 Inventory Work 
33 Administration Work 
34 Other 
50 Billable 

PROBLEM CODES 

201 Backspace 
202 Carriage Return 
203 Character Selection 
204 Control Logic 
205 Coupler/Modem 
206 Escapement 
207 Hardware 
208 Keyboard 
209 Linefeed 
210 Margins 
211 Motors/Fans/Bel ts 
212 Operator Error 
213 Power Supply 
214 Print Mechanism 

CORRECTION CODES 

001 Adjusted 
002 Cleaned/Lub 
003 Operator Error 
004 Replace Part (Other than PCBs) 

630 

601 A 1 Card 
602 A2 Card 
603 A3 Card 
604 A4 Card 
605 AS Card 
606 A6 Card 
608 AB Card 
609 A9 Card 
611 A 11 Card 
613 Reg. Driver 
614 Power Supply 
615 Print Head 
616 Margin Block 
617 Keyboard 
618 Mother Board 

841 

713 713 Card 
714 714 Card 
715 715 Card 
716 716 Card 
717 717 Card 
718 718 Card 
719 719 Card 

SYMPTOM CODES 

100 Adds Dots 
101 Carriage Return Failure 
102 Covers 
103 Dropped Line 
104 Electronic Failure 
105 Escapement Problems 
106 Keyboard Failure 
107 Line Feed Failure 
108 Locked Up 
109 Missing Dots 
110 Noisy 
111 Print Failure 
112 Print Quality 
113 Prints Wrong Characters 

215 Print 
216 Reader 
217 Ribbon Mechanism 
218 Shafts 
219 Shift Mechanism 
220 Software 
221 Solenoids 
222 Switches/Indicators 
223 Tab 
224 Tape Deck 
225 Telephone Lines 
226 Wiring/Connector/Cable 
227 No Trouble Found 
228 Other (Explain) 

005 Replace Complete Unit 
006 Tighten 
010 Other (Explain Fully) 

114 Punch Failure 
115 Read Problems (Electronic) 
116 Reader Problems (Mechanical) 
117 Ribbon Failure 
118 Shift Failure 
119 Speed Select Failure 
120 Tab Failure 
121 Tape Damage 
122 Tape Runaway 
123 Transmit/Receive Problems 
124 Visual Indicators 

.125 Write ~roblems (Electronic) 
126 Install Feature 
127 Overhaul 

XXX Replace the Foliowing PCB or Module 

TELETYPE 830 

210 #AJ Call Control 801 CPU Board 
Unit CCU-6 802 1/0 Board 

211 #TTY Call Control 803 KP Board 
Unit UCC-6 804 ROM/RAM Board 

212 Selector Mag. 805 Regulator Board 
Driver TTY 806 Keyboard 

213 Reader Power 807 Power Supply Chassis 
Supply -TTY 808 Card Cage 

214. TC-23 EIA Interface 810 Printer Module PC 1 
811 Printer Module PC 2 
812 Printer Module PC 3 
813 Printer Module PC 4 
814 Carriage Assembly 
815 Printer Complete 

TWX 

901 Carterfone Modem - MU 339 
902 TWX Adaptor Assembly TC28 
903 TWX/DDD Control Panel 

(Rotary) P 39 
904 TWX/DDD Control Panel 

(Touch Tone) P 39T 

~·/· 

j 



m ANDERSON ..JACOBSON, INC. 
SERVICE ACTIVITY REPOR"I:" l;' 

' '\ n CHECK IF BILLABLE 

TYPCALL MONTH DA y YEAR CUSTOMER NUMBER• SERVflr•HER SYMPTOM PROBLEM 1 CORR.1 PROBLEM 2 CORR. 2 CONT'D FROM SAR# 

I I I I I 
TERMINAL PRODUCT coo"E TERMINAL SERIAL# COUPLER PRODUCT CODE COUPLER SERIAL# SALES ORDER No .. 

CALL 
COMPLETE 

I I 
CUSTQMER NAME 

I I 
ADDRESS 

I I 
ADDRESS 

I L 
CITY 

I I 
CONTACT OR BILL TO ATTENTION OF 

I I 
BILL TO IF DIFFERENT THAN ABOVE 

I I 
ADDRESS 

I I 
ADDRESS 

I I 
CITY 

I I 
BILL TO A NTI JN 0 

I I 
CUSTOMER P.O. NUMBER 

I I 
TRAVEL HRS. WORK HRS. 

l I· 
QTY. PART NUMBER 

101AL 
LABOR HRS. 

I 

I 
I 

I 
I 
I 

I 

I 
MILEAGE 

STATE 

STATE 

D Resale No. 
DTax Exempt No. 

I 
ZIP CODE 

I 
I 

I 

I 

I 
ZIP CODE. 

I 
I 

D Direct Pay Permit No. 
ml".""~~~"1!' 

FOR HOME i LOCA I IO_N L(JO_E 
OFFICE USE 
ONLY 

SUPPLY/PARTS DESCRIPTION 

AREA CODE 

UNIT COST 

I I I 
TELEPHONE No. 

I I. I 
REMARKS 

II) FOR HOME OFFICE ! 
i•!J USE ONLY 

EXTENSION 
BILLING 
COOE 

Mi.~ 
1---4-----------+---------------------------+------+------- ....... ,, 

I HEREBY ACCEPT RECEIPT FOR THIS 
EQUIPMENT IN GOOD WORKING ORDER, 
AND/OR ACKNOWLEDGE REPLACEMENT, 
MAINTENANCE OR RELEASE OF THE 
EQUIPMENT HEREIN. 

CUSTOMER SIGNATURE DATE 

CUSTOMER PRINTED SIGNATURE 

ANDERSON JACOBSON 
REPRESENTATIVE 

SIGNATURE 

PRINTED SIGN. EMP. # 

PARTS/SUPPLIES 

LABOR HRS @ --- : 

MILES@ : 

~--------~ 
TOTAL LESS ANY TAXES 

E UIPMENT TRANSACTIONS 

RECEIVED FROM CUSTOMER (INTO AJ) PLACED AT CUSTOMER (OUT FROM AJ) 

ITEM PRODUCT CODE SERIAL No. ITEM PRODUCT CODE SERIAL No. 

CUSTOMER COPY 

REASON 

1104AJF1925 
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TYPE CALL CODES 

01 Emergency,. Cal I 21 Sales Assist 
02 Preventive Maintenance 22 Manufacturing Assist 
03 Warranty 
04 Installation 
05 Removal 
06 Shop Repair 
07 Refurbishment 
08 Pre-Install Check 
09 Operator Training 

4100/4120 

101 #1 Card 
102 #2 Card 
103 #3 Card 
104 #4 Card 
105 #5 Card 
106 #6 Card 
107 #7 Card 
108 #8 Card 
109 #9 Card 
110 #10 Card 
111 #11 Card 
112 #12 Card 
113 #13 Card 
114 #14 Card 
115 #Tape Deck 

23 Inter Region Assist 
24 H.O. Service Assist 
31 Training 
32 Inventory Work 
33 Administration Work 
34 Other 
50 .Billable 

PROBLEM CODES 

201 Backspace 
202 Carriage Return 
203 Character Selection 
204 Control Logic 
205 Coupler/Modem 
206 Escapement 
207 Hardware 
208 Keyboard 
209 Linefeed 
210 Margins 
211 Motors/Fans/Belts 
212 Operator Error 
21. 3 Power Supply 
214 Print Mechanism 

CORRECTION CODES 

001 Adjusted 
002 Cleaned/Lub 
003 Operator Error 
004 Replace Part (Other than PCBs) 

630 

601 A 1 Card 
602 A2 Card 
603 A3 Card 
604 A4 Card 
605 AS Card 
606 A6 Card 
608 A8 Card 
609 A9 Card 
611 A 11 Card 
613 Reg. Driver 
614 Power Supply 
615 Print Head 
616 Margin Block 
617 Keyboard 
618 Mother Board 

841 

713 713 Card 
714 714 Card 
715 715 Card 
716 716 Card 
717 717 Card 
718 718 Card 
719 719 Card 

SYMPTOM CODES 

100 Adds Dots 
101 Carriage Return Failure 
102 Covers 
103 Dropped Line 
104 Electronic Failure 
105 Escapement Problems 
106 Keyboard Failure 
107 Line Feed Failure 
108 Locked Up 
109 Missing Dots 
110 Noisy 
111 Print Failure 
112 Print Quality 
113 Prints Wrong Characters 

215 Print 
216 Reader 
217 Ribbon Mechanism 
218 Shafts 
219 Shift Mechanism 
220 Software 
221 Solenoids 
222 Switches/Indicators 
223 Tab 
224 Tape Deck 
225 Telephone Lines 
226 Wiring/Connector/Cable 
227 No Trouble Found 
228 Other (Explain) 

Replace Complete Unit 
Tighten 
Other (Explain Fully) 

114 Punch Failure 
115 Read Problems (Electronic) 
116 Reader Problems (Mechanical) 
117 Ribbon Failure 
118 Shift Failure 
119 Speed Select Failure 
120 Tab Failure 
121 Tape Damage 
122 Tape Runaway 
123 Transmit/Receive Problems 
124 Visual Indicators 
125 Write Problems (Electronic) 
126 Install Feature 
127 Overhaul 

005 
006 
010 
xxx Replace the Foliowing PCB or Module 

TELETYPE 830 -
210 #AJ Call Control 801 CPU Board 

Unit CCU-6 802 1/0 Board 
211 #TTY Call Control 803 KP Board 

Unit UCC-6 804 ROM/RAM Board 
212 Selector Mag. 805 Regulator Board 

Driver TTY 806 Keyboard 
213 Reader Power 807 Power Supply Chassis 

Supply -TTY 808 Card Cage 

214 TC-23 EIA Interface 810 Printer Module PC 1 
811 Printer Module PC 2 
812 Printer Module PC 3 
813 Printer Module PC 4 
814 Carriage Assembly 
815 Printer Complete 

TWX 

901 Carterfone Modem - MU 339 
902 TWX Adaptor Assembly TC28 
903 TWX/DDD Control Panel 

(Rotary) P 39 
904 TWX/DDD Control Panel 

(Touc~ Tone) P 39T 

~ 
"'-.._1 
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l.l Introduction 

Section 1.0 

CAPABILITIES 

Integrated Automation, Inc. provides installation 

and maintenance services for data processing equipment manufactured 

·by numerous companies in the computer industry. This brochure 

presents the organization, capabilities, and.services available to 

accomplish this task. 

l.2 Organization 

Integrated Automation, Inc., with headquarters in 

Atlanta, Georgia, operated through a network of Service Centers. 

Each Service Center is staffed with trained Field Engineering 

personnel, in the full time employ of !AI, who are dedicated to 

providing our.customers with prompt, efficient service in response 

to their requirements. 

Initially, an office will be in Atlanta, with planned 

expansion into Orlando, Florida; Miami, Florida; Huntsville, Alabama; 

Nashville, Tennessee; Memphis, Tennessee, Knoxville, Tennessee; 

Greenville, South Carolina and Greensboro, North Carolina• 

1. 



As service requirements increase; and where necessitated 

by other obligations, !AI will establish additional Service Centers 

at locations deemed necessary to provide the best possible service 

to IAI customers. 

In support of the individual Service Centers are the total 

resources of !AI Headquarters, encompassing all levels of management, 

technical support, training, logistics and administration. 

2. 
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2.1 

Section 2.0 

VENDOR SERVICES 

Vendor Representative 

With an established network maintenance team, IAI 

can provide the equipment vendor with service capabilities at a 

substantial savings. 

Since the vendor does not have to incur the start

up· costs of establishing and maintaining a field service group, 

management attention may be concentrated in such areas as product 

development and marketing. 

As a marketing tool, the availability of a network 

of servtce from an established company provides a decisive ad

vantage in a competitive situation. 

2.2 Parts Management 

!AI can provide facilities to stock, repair, and 

supply usage data to the vendor regarding spare parts used to 

maintatn installed equipment. Such data can be used for analysis 

of·reliability; failure history, and measurement of design 

efficiency. 
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5.3 Training/Technical Writing 

With an experienced staff of instructors and technical 

writers IAI can provide training for vendor or customer personnel 

on equipment maintenance and operation. Additionally, IAI can pro

vide such other services as creation of technical manuals, trouble

shooting guides; operators manuals, and other technical documentation. 

5. 



Section 3.0 

END USER SERVICES 

3.1 Fixed Cost Maintenance 

Fixed Cost Maintenance rates are available which include 

parts and labor for the specified period of the agreement. These 

f:f.xed cost rates are based upon equipment configuration, complexity, 

and distance from nearest service center as indicated below. 

Fixed Cost Maintenance has the advantage of providing 

the customer with predetermined rates necessary for budget forecasting 

and cost control. 

Zone No. 

l 

2 

3 

4 

Distance From 
Nearest Service Center 

0-25 miles 

26-50 miles 

51-75 miies 

76 and over 

Rate 

flat rate 

flat rate plus one 
(1) hour travel at 
$15.00 per hour. 

flat rate plus two 
(2) hours travel at 
$15.00 per hour. 

flat rate plus total 
travel time portal to 
portal at $15.00 per 
hour plus actual trav
el_ expense. 
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3.2 Time and Material Maintenance 

For those customers who, for reasons such as equipment 

reliability or customer usage, deem it unnecessary to secure a 

Fixed Cost Maintenance Agreement, Time and Material Maintenance 

provides the alternative. 

In such cases, IAI will provide service on a demand 

ba.sls and at the standard rates as indicated below: 

Time and Material Maintenance Rates 

t!~nday through Friday_ 

8:00 a.m. to 5:00 p.m. 

5:01 p.m. to 7:59 a.m. 

Saturday, Sunday, Holidays 

Material 

Tnwe 1 Expense 

Expenses 

Rate 

$26.00/hr. 

$32.00/hr. 

$34.00/hr. 

IAI list 

18¢/mile or 
equivalent 
air fare 

. actual 

7. 



3.3 Customer Training 

IAI can provide training to customer personnel in 

equipment maintenance. This training can be conducted at the 

customer's location or at the IAI Headquarters Training Center. 

If desired, IAI can also provide such training in 

self-teaching formats through the use of advanced techniques and 

equipment currently in use. 

3.4 ~ystem Maintenance Coordination 

At the request of the customer, IAI can provide a 

single interface ·for the customer in handling problems associated 

with mixed vendor applications. 

In such cases, IAI will assume responsibility for 

contacting other vendors and coordinating their efforts in the 

resolution of equipment problems, thus relieving the customer 

of this often time-consuming task. 

8. 



4.1 

Section 4.0 

SERVICE PROCEDURES 

Installation Service 

When required by the equipment user, !AI will provide 

Field Engineers to inspect, install, and test equipment to be 

maintained by !AI. 

Equipment will be installed after electrical, air

conditi.onlng, and other services required for the equipment are in 

place and operational. Normal electrical outlets, cabeling, and 

any duct work or alterations to the facility should be compieted 

prior to the arrival of the equipment. 

Installation of equipment will be scheduled during 

normal working hours and upon 48 hours advance notification to 

IAI. 

4.2 EmergencY- Service 

Maintenance service requested on an emergency basis 

within the specified period of coverage as defined in the Main

tenance Agreement will be handled with the utmost urgency. IAI 

strives to achieve a response time of less, than four hours to all 

calls for service. 
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Maintenance service requested 'on an emergency basis 

not within the specified period of coverage will be provided on 

a "best efforts" basis. 

For those customers who are provided service on a 

Time and. Material Basis, availability of IAI service may be 

assured on a 24 hours a day, 7 day a week basis for a ~ominal 

charge, 

4.3 Preventive Maintenance 

Depending on the nature of the equipment installed 

for a given user and the complexity of the system, IAI and the 

equipment user will establish a schedule of preventive maintenance 

vtsits during nor.mal working hours. Where necessary, or if desired, 

arrangements can be made for maintenance to be performed during 

off-hours to provide minimum of equipment down-time. 

The services performed will include cleaning, adjust

ment and calibration of equipment and replacement of parts or 

components as necessary to correct or prevent malfunctions. 
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l~ .4 Dispatch Procedure 

When IAI service is required, the normal customer pro

cedure is to call the local IAI Service Center from which an IAI 

Field Engineer wUl be dispatched. If service is required outside 

regular hours, a .specially trained operator will take the informa

ti.on and contact the local Service Center Manager, who will then 

dispatch a Field Engineer. 

Although the above procedure appears adequate, there 

is the remote possibility that communications will be lost. If 

such a rare occurrence happens, the customer need only call the 

IAI central dispatch office Collect in Atlanta using the specially 

assigned Service number. The central dispatch office will then con

tact the appropri.ate personnel to provide prompt response to the 

service call. 

4.5 Spare Parts 

IAI has established parts inventories at all Service 

Centers to provide local availability of those parts which usage 

history indicates have been the most frequent cause of failure. 

As additional backup, additional spare parts are 

positioned at Regional Parts Depots and at the National Parts 

Distribution Center in Atlanta. 
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Shi.pment of spare parts is normally accomplished via 

Air Freight. However, in emergency situations, arrangements have 

been established with leading airlines which allows shipment on 

the next available flight. In essence, the customer has available 

to hlm the entire IAI inventory within a few hours. 

4.6 Service Reports 

IAI will furnish the equipment user with information 

relative to all. service calls. The information will include: 

Location of unit 
Descriptlon of Malfunction 
Repair action 
Parts used 
Repair downtime 
Other associated expenses 

The above information will serve as a basis for equipment performance 

histories, parts provisioning, and customer billing. 
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