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" No Postage Necessary if Malled inthe Umted States

Postagé will be paid by |

"TEXAS INSTRUMENTS INCORPORATED

DIGITAL SYSTEMS DIVISION
P. 0. BOX 1444 ® HOUSTON, TEXAS 77001

ATTENTION: MANAGER QUALITY ASSURANCE
M/s 738

First Class
PERMIT NO.

6189
Houston, TX
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~ Assembly

e

Initial Operation
Appearance ..

Print Quatity

Instruction Material

Comments

SILENT 700® DATA TERMINAL

This equipment has been thoroughly inspected and tested
to assure proper performance and reliable operation. We
would appreciate receiving your rating, comments, and
information regarding this Silfent 700® Terminal. Please
complete the information below and return this card after
the initial operation of your terminal. Thank you.

/ What directed your attention to the Silent 700® Data Terminal?

Print Advertising O  Exhibit a
Magazine— . . ... ... L. Show— . . . .. ..
Direct Mail O  User Referral ]
T1 Sales Person O Pass-along Literature [(m]
Other . . . . o e
PHONE . . . . . . . . e i e e e s e e e e e e

ADDRESS . . . . . . . . e e e e e e e e e e e e e e e e e e
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No Postage.Necessary if Mailed in the United States

Postage will be paid by

TEXAS INSTRUMENTS INCORPORATED
DIGITAL SYSTEMS DIVISION
P. 0. BOX 1444 ® HOUSTON, TEXAS 77001

ATTENTION: MANAGER, QUALITY ASSURANCE
M/s 738

First Class
PERMIT NO.

6189
Houston, TX




SILENT 700® DATA TERMINAL

gspection
Wy ) @
\"3.

Initial Operation
Appearance

Print Quality
Instruction Materiat
Comments . . . . . .. L e e e e e e

This equipment has been thoroughly inspected and tested
to assure proper performance and reliable operation. We
would appreciate receiving your rating, comments, and
information regarding this Silfent 700® Terminal. Please
complete the information below and return this card after
the initial operation of your terminal. Thank you.

What directed your attention to the Silent 700® Data Terminal?

Print Advertising O Exhibit a
Magazine - . . .. ... ... ... Show— . . .. ...
Direct Mail O  User Referrat a
T1 Sales Person 0 Pass-along Literature a
Other . . . . e
PHONE . . . . . . . . . . o e e e e e e e e e
ADDRESS
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YOU MAY BE ABLle 10 CUT I'HE SHELF BELOW THE fABLE IN ORDER TO MAKE F_ROOM FO
MAKE F_ROOM FOr YUrR LEGGS
I WiLL TrRY [THE pPHONE HOOxKUP IN CULUB MBUS. .
NOEL :
BARDYL IS EXPLAINIG HOWA TO USE THE PHONES
MILT IS LISTENEIG BUI NUT UNDERSTANDIG -
UDERNEATH THE .-TABL IS A SOORAGE AREA
MOKE THAN LIKELY, [HE BEST PLACE FOR THE
SECOND COMPUTER [S IN THE STORAGE AREA. : .
I I AM NOW JUSING THE COMPUTER IN ARITE MODE OON THE wAY TO CJLUMBUS, GA
THE SEAT [SVERY UND_COHMFORTABLE! SRR :
YOU MAY BE ABLE 10 CUl THE SHELF BzLOW THE TABLE IN ORDER TO MAKE F_ROOM FO
MAKE F_ROOM FOR YUR LEGGS
I wiLL TRY THE PHONE HOOKUP IN CDLJB MBUS.
NOEL
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AC 587 REV 110-71)
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QC((‘"fr—m'bhd(’kle :
Jonmany Comm Hee | LpHER MAT R327928
SERVICE LOCATION 1
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SRS A
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Trmone? /20 2/ ESESAINY
DCPD NO. GE REQN. NO. METER READING EVENT AUTHORIZATION NO. JOB NUMBER
INDICATED PROBLEM AND CORRECTIVE ACTION MACHINE USAGE Cioar  |WORK EXTENSION GIVEN BY
5 [J WEEK -
Co( # Decd HRS. PER D o
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5.SERV. CD | SUB. ASSEMBLY | CAUSE CD

GENERAL@ED ELECTRIC

; DESCRIPTION OF DEFECT SOLID
. - ’ YES | NO
0o J O(ﬁ’e n_XiZ N SHOP ATLANTA INSTRUMENTATION AND
| P ‘ ves | no COMMUNICATION EQUIPMENT SERVICE
00 2\ C} COPe n d spde CODE 2379 JOHN GLENN DRIVE
: : ) ves | nO 0 6 CHAMBLEE, GEORGIA 30341
vSE;lv. CD. QUANTITY|PART NUMBER PHONE: AC 404’ 458-2231

WARRANTY | RETURNING
YES [NO| YES | NO

YES |NO| YES | NO TERMINAL SERVICE

%& YES | NO REPORT
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THIS IS A TEST OF (HE WUW COMPUIER PACED ON PEANUT I

THIS IS A TEST OF [HE NUW COMPULER PACED ON PEANUT 1
BARDYL [S EXPLAINIG HOw TO USE THE PHONES

MILEC IS LISTENEIG BUTL- 801 UNDERSTANDIG

JDERNEATH THE TABL IS A SOORAGE AREA -

MOR: THAN LIKELY, THE BEST PLACE FOR THE

SECOND COMPJTER IS IN [HE STORAGE AREA..

BAKDYL IS EXPLAINIG HOW TO JSE THE PHONES

MILD IS LISTeENEIG BUT NUT JUNDERSTAND IG

e NEWNEATId THLE a9l T A CSONDAME AT A
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DATE : / 0 HOUR. 9’ 2’2

10 A 0‘6 (
WHILE YOU WERE ouT

N c)/rrﬁwx _ﬂlttckl?r
OF Tl 752 -2577 ( A,) .
PHONE 4,53‘ )7 9 9/

AREA CODE PHONE NUMBER
TELEPHONED RETURNED CALL LEFT PACKAGE
PLEASE CALL WAS IN PLEASE SEE ME
WILL CALL AGAIN WILL RETURN IMPORTANT

MESSAGE Jﬁ‘wb (e #ﬂm;rfd
brmq OAﬂPJru)m'K

—, 7
J@W

Naa
SIGNED 5!,/// VA

NORTH DEKALB OFFC. SUPPLY TEL. 457-2524
938-6501
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No<)

To

7 Date 2( l g Time \“ OO

WHILE YOU WERE OUT

v Mike Vo s
‘of :
- - L‘ o a
Phone_.it‘_(p 5 L"'q (’a
Area Code Number Extension
TELEPHONED PLEASE CALL +
CALLED TO SEE YOU WILL CALL AGAIN
WANTS TO SEE YOU UFIGENT
| RETURNED YOUR CALL

Message / JQ
—
/

T ¥YSs2 llpo _\f
P

)7 627 Sup e

Operator
2

\"Jl'\lo. 2725-S  Andersg ubply C)\’D
The ka ice in Town
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Date [2- Time //-\0
WHILE YOU WERE OUT

y—OF Hizeftme

f MIKE POSNER

Phone 5-‘(‘6 - 5\43 - QXOD

Area Code Number Extension
TELEPHONED PLEASE CALL
CALLED TO SEE YOU WILL CALL AGAIN
WANTS TO SEE YOU URGENT

| RETURNED YOUR CALL [Z}~

B Al S
P Lp-

o

PP -1,2,3 Ope,am,@_
RE-ORDER FROM ARTLITE OFFICE SUP

PLy co. 875.7271)
SO TAO~ 17













[7 TEXAS INSTRUMENTS

INCORPORATED

HOUSTON, TEXAS 77001
STAFFORD, TEXAS 77477

P.0.BOX 1444
12203 SOUTHWEST FREEWAY

DIGITAL SYSTEMS DIVISION

— INVOICE TO -

—SOLDTO —
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i’ 1 ,I.
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TI-13222-E

TERMS OF SALE — NET 30 DAYS

SALES ORDER No.

el O
A

SINTEEN

CUSTOMER ORDER NO.

F.0.B.

PPD/COL | RENEG. STATE

COST ACCT. PURCHASE AGREEMENT

T.1. PART NUMBER

FOORCT 50 e

bl
CURTT WO

Hl i

PRICRINE F A

rreboay,
e L

SHIPPING DATE - EXTENSION




GENERAL

Any provision or condition of Buyer's order which is in any way inconsistent with or in
addition to these terms and conditions (except additional provisions specitying shipping or
billing instructions) shall not tie binding on Texas Instruments Incorporated, herein called
“T1”". Accaprance by Buyer of the goods delivered hereunder shall constitute acceptance
of these Standard Terms and Conditions. {f Buyer objects to any terms herein, such

objection must be in writing and received by T1 prior to shipment at the address stated
on the face hereof. Retention by Buyer of any goods delivered by Tl hereunder shall be
conclusively deemed acceptance of these terms and conditions. TI's failure to object 10
provisions contained in any communication from Buyer shall not be a waiver of these
terms and conditions.

STANDARD TERMS AND CONDITIONS

1. TAXES .

Prices do not include Federal, state or local taxes, now or hereafter enacted, applicable
to thz goods sold or this transaction, which tax or taxes will be added by Tl to the sales
prices where T! has the feca! abligation to collect same, and will be paid by Buyer unless
Buyer provides Tl with a proper tax exemption certificate.

2. TERMS AND METHOD OF PAYMENT

Vihere Tl has exiandzd aedit to Buyer, terms of payment shall be net thirty (30) days
from date of invoicz. The amzunt of credit or terms of payment may be changed or credit
withdrawwn by Ti ot any time. On any order on which credit is not extended by TI,
shipment or delivery shall be made at Ti’s election, cash with “order {in whole or part).
C.0.D., or Sight Draft attached to Bill of Lading or other shipping documents, with all costs
of collection for the account of Buyer.

It the goods are delivered in installments, Buyer shall pay for each installment in
accordance with the terms hereof. Payment shall be made for the goods without regard to
whether Buyer has made or may make any inspection of the goods. If shipments are delayed
by Buyer, payments are due from date when TI is prepared to make shipments. If
manutacture is delayed by Buyer, payment shall be the percent of completion as scheduled
shipping date multiplied by the contrzct price. Goods held for Buyer are at Buyer’s sole risk
and expense.

3. TITLE AND DELIVERY

The goods shall be delivered F. O. B. Tl's plant, and title and liability for loss or damage
shall pass to Buyer upon TI's delivery of the goods to a carvier for shipment to Buyer,
provided that such loss or damage shall not relieve Buyer from any obligation hereunder.
Shipping dates are approximaie only. Tl shall not be liable for any loss or expense
(‘conszquenlia| or otherwise) incurred by Buyer if Tl fails to meet the specified delivery
schedute because of unavoidable production or other delays.

4. CONTINGENCIES: EQUIPMENT; INSPECTION

T1 shall not be liable for any delay in delivery or for non-delivery caused by the
occustence of any contingency beyond its control or the control of ary of its subcontractors
or suppliers including, by way of illustration but not limitation, war {whether an actual
declaration thereoi is made or not), sabotage, insurrection, riot or other act of civil
disobedience, epidemic, quaranting restrictions, act of a public enemy, transportation
embargoes or failure or delays in transportation, acts of any Federal, state or local
government or any agency or subdivision thereof, judicial action, labor disputes, labor
shortages, accident, fire, storm, earthquake, explosion,. flood, drought or other act of God,
short or reduced supply of fuel or raw material or machinery -or excess cost thereof, or
technical failures where T1 has exercised ordinary .care in the prevention thereof. If
any contingency occurs, Tl may ailocate production and deliveries among TI's customers.
Similar causes shall excuse Buyer for failure to take goods ordered by Buyer, other than those
already in transit or specially fabricated and not readily salable to other buyers. Material,
tools, dies, and other aquipment furnished T1 by Buyer shall be at Buyer’s risk and expense.
Tt may modify thz specificat’ons of goods designed by Tl providing that the modifications
will not materially affect the performance of the goods Buyer shall have a reasonable time
not to exceed thirty (30} days to inspact the goods upon delivery.

5. WARRANTY

THE FOLLOWING IS IMN LIEU OF ALL WARRANTIES, EXPRESSED, IMPLIED, OR
STATUTORY, INCLUDING BUT NOT LILMTED TG ANY IMPLIED WARRANTY OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE AND OF ANY
OTHER OBLIGATION ON THE PART OF TIL.

TI, except as otierwise hereinafter provided, warrants its goods {other than expendable
items, such as, fuses, rubber parts, etc.} against faulty workmanship or the use of defective
materials. Buyer’s remedies and Tl’s liability with respect to this warranty are set forth in
Paragraph 8. Tl warrants that at the time of delivery T1 has title to the goods free and clear
‘of any and all liens and encumbrances. This warranty is the onlv‘warramv made by Tl and
can be amended only by a waitten instrument signed by a duly authorized employee of Ti
located in TI's Texas plant. Tis warranty as hereinabove set forth shall not be enlarged,
waived, diminished or affected by, and no obligation or tiability shall arise or-grow out-of,
T¥'s rendering of technical advice or service in connection with Buyer’s order or the goods
jurnished hereunder.

-6 PATENT INDEMNITY

' TI shail defend any suit or proceeding brought against Buyer insofar as such suit or’
proceeding is based on a claim that any goods manufactured and supplied by Tt to Buyer
constitutes direct infringement of any duly issued United States Patent, and T shall pay all
damages and costs finally awarded therein against Buyer; provided Ti is promptly informed
and furnished a copy of each communication, nolice; or other action.relating to the alleged
infringerment and is given authority, information, and assistance {at Tl‘s expense} necessary
to defend or settle said suit or proceeding. T1 shall have no obfigation or liabitity hereunder
if the infringement results from compliance with Buyer's specifications, or from a
combination with, an addition to, or a modification ql the goods after delivery by TI, or
from use of the goods, or any part thereof, in the practice of a process. TI’s obligations
above enumerated shall not apply for any infringement occurring after Buyer has received
notice alleging the infringement uniess T| has given Buyer wringn permission therefor.

T1-15356 e
REV. 10-1-74

T1 shall not be liable for any collateral, incidental, or consequential damages arisingout =~
of patent infringement. 1f infringement is alleged prior to completion of delivery of the
goods, Ti may decline to make further shipments without being in breach of this contract

The foregoing states the sole and exclusive liability of Tl for patent infringement and is
in lieu of all warranties, expressed or implied, in regard thereto.-

7. NON-WAIVER OF DEFAULT

Each shipment made under any order shall be treated as a separate transaction, but in
the event of any default by Buyer, Ti may decline 1o make further shipments without in
any way affecting its rights under such order. !f, despite any default by Buyer, TI elects tc
continue to make shipments; TI's action shall not constitute a waiver of any defauit by
Buyer or in any way affect TI's legal remedies for any such defauit.

8. REMEDIES AND DAMAGES

A.If the goods furnished by Tl fail to conform with this ‘contract, including Ti's ,
warranty, Tls sole and exclusive liability, and Buyer's sole and exclusive remedy,’
subject 1o subparagraph B hereof, shail be at TI's option (i) to repair or replace
any such goods as hereinafter provided, or {ii} to credit Buyer’'s account for any such
goods upon their return by Buyer, transportation charges prepaid by Buyer. Ths. .
fiability shall be for the following periods from date of shipment to the ongmal
buyer unless otherwise stated:

1. Material
Computers (Units, Peripherals, or Systems) 90 days
~Silent 700" "Data Terminals One year
Recarder/Pressure Instruments One year
Seismic Equipment and spare parts One ycar
ATS960 Automatic Test Systems One year
Spare parts {except as noted above) 90 days
Parts replaced by Tl Service Organization 30 days
after unit/system is out of warranty :
All other goods 90 days

Within the above time period, any part of the goods which prove to be defective
in material or workmanship may be replaced on an exchange basis with a new or
functionally operative part free of charge.
2. Labor
Service labor required to replace such defective part will be free of charge for a
period of 90 days following shipment provided the labor is performed during the
hours of 8:00 a.m. to 5:00 ».m., Monday through Friday {excluding holidays of T,
at a point located no1 more than 25 miles from the nearest Service Olfice ot Th.
Buyer will pay T!'s Standard Service Rates for trave! time, transportation and'sub- -
sistence expenses where such service is performed during such 90 day period outside -
of the area above stated, and shall also pay for labor if such service is performed
outside the time above. After such 80 day period, any labor, travel time, transport-
ation and subsistence expense shall be borne by Buyer. if preferred, Buyer may return
goods to TI's manufacturing plant or to the nearest T! Service Office, with shipment
both ways at Buyer’s expense for warranty repair. In no event shall Tl be liable for
incidental or consequential dzmages, including, but not limited to, costs of removal
and reinstallation of such goods, good will, overhead expenses, loss of profit, and
B. Thmrorfeg?:s are available only in the original country of sale and to the origina! Buyer
and if TI's examination shall disclose to Tl's satisfaction that such alleged defects
actually exist and were not caused by misuse, neglect, improper installation or t23ting,
Buyer's attempt to repair, unauthorized alteration or use of the equipment with
supplies not meeting T1 specifications, or any cause beyond the range of narmnal
usage, or by accident, fire, or other hazard.
Buyer agrees to accept billing for service expense for service calls resulnng from other
than a Tl equipment failure or other Ti fault.
9. TERMINATION
Buyer may terminate this contract in whole or, from time to time, in part upon voritien
notice to Ti. In such-event Buyer shatl be liable Tor termination-charges which shall include
a price adjustment based on the quantity of goods acpfally delivered, and all costs, direct, .
and indirect, incurred and committed for this contract together with a reasonable allm;:ance
for prorated expenses and profits. T
10. GOVERNMENT CONTRACTS
If the goods to be furnished under this contract are to be used in the performance of a
Government contract or subcontraci and a Government contract number shalt appear on Bu'zer's
purchase order, those clauses of the applicable Government procurement regulation whichare
mandatorily required by Federal Statute to be included in Government subcontracts siall be
incorporated herein by reference.
. LAW
The validity, performance and construction of these:terms and conditions and any sale
made hereunder shall be governed by the laws of the State of Texas.
12. ASSIGNS i
Any contract made- hereunder shall be binding upon and inure to the benefit of the
successors and assigns of the entire business and good will of either T1 or Buyer or of that part
of the business of either used in the performance of such contract, but shall not be otherwise .
assignabile.
13. MODIFICATION OF STANDARD TERMS & CONDITIONS
This contract constitutes the entire agreement between the parties relating 1o the sale of
the goods described on the face hereof. No addition to or modification of any of the provisions
upon the face or reverse of this form shall be bindingupon T1 unless made in writing and s'gned
by a duly authorized employee of Tl located in Tl's Texas plant
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Date / 2— -

Time

WHILE YOU ERE OUT
MMM Vaun .

of CD )Q.S TA’ ,2.

Phone ¢/¢ 42; 5550

Area Code Number Extension

TELEPHONED PLEASE CALL

CALLED TO SEE YOU| | WILL CALL AGAIN

WANTS T0 SEE YOU URGENT

| RETURNED YOUR CALL [

Message

Wy 4%

VOperator

RE-ORDER FROM ARTLITE OFFICE SUPPLY CO., 873-7271%
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Date lq Time “ , CLO

- WHILE YOU WERE OUT

v W&o Youdour\s
I Y Y

rrome. D e~ BYA Q29

Area Code Number . Extension
TELEPHONED PLEASE CALL
CALLED TO SEE YQU WILL CALL AGAIN
WANTS TO SEE YOU URGENT

I RETURNED YOUR CALL I I

Message _{y[‘}

e

Operator

No. 2725-S  Anderson Office Supply Co.
The Fastest Service in Town




Date

—

Time

WHILE&Y?U WERE OUT
M

SN
of
Phone 9)?’05 E ‘ :

Area Code Number Extenslon
TELEPHONED PLEASE CALL
CALLED TO SEE YOU WILL CALL AGAIN
WANTS TO SEE YOU URGENT

| reruAneovourcalL | |

M ressage

‘l 732 S@ 'E —Z 7R Silat 2o

" pl Rl ovepelk

g \-/‘ . Operator

EFFICIENCY LINE NO. 2725 AN ANMIPAD PRODUCT 60 SHEETS
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' Date 2’2) -_Time

WHILE YOU WERE OUT
w Jse <t )\)Mﬁ?

of
Phone
Area Code Number Extension
TELEPHONED PLEASE CALL
CALLED TO SEE YOU WILL CALL AGAIN
WANTS TO SEE YOU -} URGENT
| merurneovourcaw | |
Message

m/\ A,
PV

Operator

EFFICIENCY LINE NO. 2725 AN AMPAD PRODUCT 60 SHEETS
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A05230-00 - o - © Rn05230-00

.. DATE g9 .
7 Tha

toa - " SWITCHING TECHNOLOGY : .
: . 141 Danbury Road, Wilton, CT 06897 Telephone 203/762- 8351

).

SOLD JIMMY CARTER HEADQUARTERS : ' SHIP sz CARTER HEADQUARTERS
TO 1125 PEACHTREE -+ TO 1125 PEACHTREE |

ATIANTA GA 30304 o -~ ATIANTA GA 30304

MZF Noel Sterrett M/F Noel Sterrett

CAR06-00 ' po # Vbl Sterrett
S B.O.a- DATE REC'D. DATE REQ’'D. SCHED. DATE DATE SHPD. TEFIMS 1/10 NET 30 SHIP VIA ORDER NO. |
7| BB2J4 00 |9/17/76 | AsAaP | . 9/20/76 = Fop Wilton [Emery A.F. COD |A05230-00
L - o P
ITEM QUANTITY - . - ) N H N
nO. [ompeneo] SAEARY], e TPAiaNce| DESCRIPTION PRICE |¥] EXTENSION.

011 - 0 {1 | o |5722 - | o ‘ 112.00 [E. 112.00
o ' o 'It-BarFallback Sw:.tch :

02 |2 0. 2 o Isoo10 - 22,20 E 44,40
b "~ . | T-Bar Data Cable ' )

S R L B Total Amt. 156.40

[T SR

E
i
1

,' ALL APPLICABLE TAXES TO BE PAID BY CUSTOMER

* SELLER REPRESENTS THAT WITH RESPECT TO THE PRODUCTION OF THE ARTICLES AND/OR THE PERFORMANCE OF THE SERVICES COVERED 8Y
THIS INVOICE IT HAS FULLY COMPLIED WITH THE FAIR LABOR STANDARDS ACT OF 1938, AS AMENDED.” '
" CONDITIONS: 1. ALL CLAIMS FOR DAMAGES IN TRANSIT MUST BE MADE BY CONSIGNEE, BUT WE WILL RENDER EVERY AID'AND ASSISTANCE IN

PRESENTATION AND ENFORCEMENT!OF YOUR CLAIMS WITHOUT WAIVER OF OUR RIGHTS TO HAVE COMPLIANCE WITH THE ITEMS FOR PAYMENT
OF OUR BILLS. 2. RETURNED MERCHANDISE WILL NOT BE ACCEPTED UNLESS SUCH RETURN IS AUTHORIZED BY US PRIOR TO THE TIME YOU

SHIP, 3. MERCHANDISE AUTHORIZED TO BE RETURNED WILL NOT BE ACCEPTED UNLESS PROPERLY PACKED AND SHIPPED. 7 coDEs e '

DUPLICATE o , E EACH NDRED

M - PER THOUSAND

. \ 0 i ; L -
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A //WIN?GD INCORRVCT RESPONSE T0 MESSAGE. PLEASE RE-READ INSTRUCTIONS.
i PASSWORD. )
TYPE: A//PASSWORD e .
A//WIN?G TSHORT. INSTRUCTIONS A LONG .INSTRUCTIOKS=B
(C)NYTIHES SEE. ABSTRACT FOR YEAR. NONTIWES WATERIALVBY.PERMISSION
- “A""DATA BASE: :DAILY -JNLS USUALLY CURRENT TO. WITHIN ONE WEEX, OTHERS
WITHIN ONE.. MONTH ARTICLES ABSTD 1,189,725, FICHE TO, 7/9/76... :
“PROCEED=A . SYSTEM MONITOR MESSAGE B
: ““INCORRECT.,,RESPONSE..TOq: MESSAGE. PLEASE RE-READ .INSTRUCTIONS.
“PROCEED=A . SYSTEM MONITOR MESSAGE=B ] e

4] TATTENTER TERMS=A//TERM//TERM//ETC.
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"™ 1 CARTER, JIMMY
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=7 - EXCLUSIVE DATA SET-2025 OPTIONS.

SWITCH SETTING

- PROVIDE

SETTINGON. . -
TRANSMITTER-RECEIVER™

3141516

$2 SWITCH CONTACT
SETTING ON o
TRANSMITTER-RECEIVER

3 |4 ki

Lan

Oné Per

Station

- Soff Tumnoff and *

~.Squelch Intervals

®lxlolxjoiolojo
olojo|o]o]x|x]|x

EJ K2 X=11=k N2 -1 Ne] No)

olololx|x|o]o|>=

One Per
Station

One Per

Station _|.

I
l

|

— x, -

One Per.
Station

]

S ZK
7L
M
ZN
0
zZp
2Q
ZR
zs

ZT
2
w

7O K>

T
W

s

L B 1T R 1 BT P Y 1 1

olo|olo|olo|x]s]s]x|x)x]xlno
olxlolx|olojo]x]x]s

STRAPPING ON
REVERSE CHANNEL

Install E21-E22

Install E21-E23

bne Per

Station

|
|
[ it
»$

Reverse - - |- ZC IN
Channel ZD ouT

. 'SCREWSWITCH SETTING .

ON INTERFACE CIRCUIT

j'S'crew Swi-lch S1

Closed . - -

" “Not Connected to-

2 Screw Switch S1.0pen

.__Frame Giound |-

X T " “side-adjacent to numbers .
Rocker up onuside adjacem tonumbers -

Rocker down on side adjacent toinumbezs -
Rocker up on side adjacent to numbers .
Rocker may be in either position.
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CO‘MMON OPTlONS—-DATA SE!S ZDZS AND 2021'

~4)ATA SERVICES MANUA

DS _2_025,a,nd :

“¢ SWITCH SETTING |

- PROVIDE

Answer

Automatic -

$2 SWITCH CONTACTY -
SETTINGON =
' TRANSMITTER-RECEIVER

3

4

5,

6

7

“S—

Clamp

. S2 SWITCH CONTACY

SETTING ON

' TRANSMITTER-RECEIVER

3

4 15 {6 |7

One Per
Station

‘Soft 'l‘umoﬁ' and

) S_quelch intervals:

®IX®|OCIx|0O)0]j0C]0C

O{O1O[O|O|x] x|

xlolo|Cjo|x|clo

OlO|O]m|>x|{C]OIx"

One Per
Station

}

|

R

One Per

' Station

|

One Per
Station

Transmit
Line
Signal
Level

ZK

WITHOUT
REVERSE
CHANNEL

2L

M

- ZN

Z0

p

ZQ

ZR

|

®lx|o|x|x]|o]x]|x

zZs

e

ZT

-ZU

zv

zw

O|O|C|OC|O|O o] ptfne]m]loe]re

Oix|Olx|QClOo|Oolx|xixix]|o]|x]ln

jo) Nk I

olx|xlxlolx|o|x]|x]lolx]|x|x|a

Reverse

STRAPPING ON
" REVERSE CHANNEL

Install E21-E22

- Install E21-E23

Channel

iC

IN

ZD

ouT -

SCREW SWITCH SETTING

- .ONINTERFACE CIRCUIT

Screw Switch Sl o

Closed

‘ " _Screw Switch $1 Open

,’One i’er
 Station

Rocker down on side adjacent to numbers
Rocker up on side adjacent to-numbers
Rocker may be in either position.




TABLE B

COMMON OPTIGNS—DATA SETS 2025 AND 2027

© 'SWITCH SETTING

PROVIDE

SETTINGON "

. Y RANSMITTERRECEIVER

, M#{;i,‘ u‘AJ P

$2 SWITCH CONTACT
SETTING ON

" TRANSMITTER-RECEIVER

o . _ b Bt oy

DAY DN X KX
IN X - —=—1=1-1t=1-1—=—1—-1 OnePer
Station
SOFT )
TURNOFF SQUELCH :
V] V] - o]l]X|—-j—-1!1—-1t-701}X
8 ms 0 — o|{X|[—}t—]—-—{—-]0}]0
24 ms 0 - oOy1X|—f—]—(—}X!O )
One Per
0 . 9ms | — O10 (—i—t—] 1 0] KXl guaion
V] 156 ms | — X{toj{—}|—|—1—-101X
8 ms 9ms | — ofo{—|—|—1—-—10O0}O0O
8 ms 156 ms | — Xto|—J|]—-}—-|—-101(0
24 ms 156 ms | — X110 - |—-!—-]1X]O0
- iN -1= —“ 1 =19 1= 1—| =] =t~ OnePper
ouT - R 'A ~1=]=| =1—=] station
8 ms - —-[-T=iofol-1-1-
30 ms — — ]l —fJ=10{X]| =1 —=1-=] OnePer
Stati
60 ms - —[=1=Ix o[ =] =1~ Statien
-.180ms - - |— -1-]=-Ix[x|-1-]-
iy _STRAPPING ON
o S REVERSE CHANNEL
IN Install E2LE22 One Per
.
ot InsQall E21-E23 Station

— - i T2 s 45 e [ 2
Automatic | B ‘IN o -t={=-1=-1-91—-|-
Answer
@ ouT al Eall Ba Bt BB =™ B
Clamp ' F - IN - @ - = “” -
] CHANNEL _CMANNEL @E@ g xa 0 X%
ZK 0 -1 -Ixj-ixIxIxtx|x]x-
Z1, -1 -2 -1X O[X|X{X|X}X =
ZM -2 -3 - X|-|{X|Oo|X|{X|[X|Xx =
“Pransmit ZN -3 —4 - {X|—-fx1x|o}lx|x]|x -
é‘ii;:a.l Z0 —4 -5 - x|-f{x|x|{x]Jo|{x{x -.
Level Zp -5 —6 - X|-|x]o{x{o|lx|x
7‘235 —6 -7 - |X|-]lo|X}jo]Oo|X|X=
ZR -7 —8 -]loj-]o|x|Xx|{x]ol}
Zs —8 —9 —jol—-Jo|Xxjo}|Xx]{o0
YA\ —9 =10 —| O |—| X X}Xx]X[|*x
ZU -10 ~11 -lo|—-folx{Xx]oOo{x%
YAY —11 -12 -jol—-i{X|lo}lX}|x{o}
Zw ~12 -13 -]l]o]-lojolojla]o]
Reverse ZC. IN } oOt—-jof—|—} =ft=4—
Channel ZD . our Xl=-ixt{-1=}]<=F<1=

ey
SCREW SWITCH SETTING
ON INTERFACE CIRCUIT

Si:mal Ground
" * Connected to
Frame Ground

Screw Switch S1
Closed

Signa! Ground
Not Connected to .

Screw Switch S1 Open

One Per
Station

i i)

Bl el

X Rocker down on side adjacent to numbers _-
-Rocker up on side adjacent to numbers .
—  Rocker may be in either position. -
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DATA SERVICES MANUAL
S202Sand 1 -, mdls

FEATURE

* "BWITCH SETTING

" PROVIDE

Automatic

.37 SETTING ON P
" TRANSMITTER-RECEIVER

3[4 |5)6 |7

Answer

.52 SWITCH CONTACT
“~SETTING ON

~TRANSMITTER-RECEIVER

4 pad

Oﬁe Per
Station

Tumoff and
“Squelch Intervals

wlxtol=lociojolo .
olololo|o]xfx|x

=|ololofe|=|o|e

QOO0 x%{x|O|Ol»x"

One Per
Station

!

¥
)

f

One Per
Station

|
[

1

o
o
X

-|X

One Per
Station

ZK °

WITHOUT
REVERSE
CHANNEL

0

ZL

» | %

I TR

ZN

Z0

RIO PR mlm

zp

ZQ

ZR

10| %

s

ROl O sl

VAU

s

v

w

ClO]OJO|OjO > ]»]|x]x

O|X|Ojx|o|o]|o|x|xi{x]x]|o]x

o|x|x|x|o

olo]x

¢6¢ox><><><><$<><

STRAPPING ON
: REVERSE CHANNEL

Install E21-E22

Install E21-E23

Reverse’

2C

{
I

Channel

ZD

ouT

A loo><><>'<><><o><><o><>c7(

Signal Ground

.. Connected to

Frame Ground

~SCREW SWITCH SETTING
- ON INTERFACE CIRCLIT

- Screw Switch S1
© Closed .

Signal Ground

Not Connected to

" Frame Ground

Scre_ ew Switch S1 Open

Rocker down an side adjacent to numbers
Rockerup on side-adjacent to numbers

Rocker may be in-either nosxuon.—

“ = _ Rocker may

~.X  Rocker down on side adjacent to numbers
O Rocker up on side adjacent to numbers
be in either position. . .-

e TR TG

ey



DATA SERVICES MANUAL
DS 2028 and T - -

|+ EXCLUSIVE DATA SET 2025 GPTIONS .-

: FEATURE 7 B : -7 oLl STITCH SETTING
Band

D. - S . e \ . ——r C. A o At - o S2 SWITCH CONTACT -~
T . R - - - e - T T oe o . - T, SETTINGON -
o S R S R R I TS HEAE B B - TRANSMITTER-RECEIVER
L tamee - - _ - gon e R REREEE PR RN 34|56 ]|7
- i ) L Automatic ;S I == = - '
Answer - -

COMMON OPTIONS—DATA SETS 2025 AND 202T .

SWITCH SETTING ] B PROVIDE N e—a Clamp

ansmel. kK

_ 52 SWITCH CONTACT . . . . : o }

-SETTING ON o - -
- .- . - § WITHOUT
TRANSMITTER-RECEIVER E SR L CR REVERSE
3 K . b T ] ... | cnanneL

\

e - - Onei’er L ’ R P
Station BRI ) - ZK . 0

ZL - -1

-2

Transmit ZN . —3

: L?ne Z0

One Per | i - Signal

Station g b Level Zp
. 7Q

T"Mm‘n gt Al

Mixlxixlxlol

A4
‘

W] foe ]| e]of

Soft Turnoff and
“Bquelch Intervals -

,.N‘ pepve e

®Ixjo®jo|o|ol0
QOO0 | O] =] x]x
L3 E=2 R =2 K=1 - K=] k]
QOO =X{x|OJO[ =,

wlo|o]|x

s

One Per
Station

ZR
Zs
T
YAS)

f
!
}

o . ; zv
o One Per V' » e W
X A

O[O1O|O|O|O]x]oe|x]oe]m]oe|s|m
olx|olx|olojolx|x]|x|x]|o]|x

Olofx|mlx|x]|x]lolx|x|o]|x]|x]|e»
ofxlo]lxixix]|ololo]x|x]|x]x]=

36E

Station

Reverse zC.
Chanpel ZD

- 1X
STRAPPING ON
AEVERSE CHANNEL oo : -
Tl E3LE22 - * - X  Rocker down on side adjacent to numbers -
ns 5 ‘ . O Rocker up on side adjacent to numbers.
Install E21-E23 . o "~ — .. Rocker may be in either position._

_'SCREW SWITCH SETTING
ON INTERFACE CIRCUIT

Screw Switch S1
" Closed - -

One Per
Station

-

. E"""S(‘.-r_ewsw‘iti:h S1 (:)pen -

-



comm " ON OPTIONS-D AT

A SETS 2025 AND 202T

FEATURE

" PROVIDE

Aﬁtomtic‘ )
Answer

~ SETTINGON  © =
- TRANSMITTER-RECEIVER

3

4

-5

6.

7

S2 SWITCH CONTACT

"~ SETTING ON

~TRANSMITTER-RECEIVER

3

4 7

Or;e Per
Station

- Soft Turno!f and
quelch I merva}s -

®|=|Oo[x|ClO|O|C

OlO|O|O]O x| =|=

®l1O|OJ0|0O|»|OlO

One Per
Station

1

One Per
Station

(o]
(o]
X

- 11X

One Per
Station

ZL

LA R ]

ZN

Z0

»®|O

P

ZQ

| O

e AT O

RIO| O sl fvelve] e

ZR
Zs
ZT
ZU

A"

w

OlOo|ololO]om]lm]lsx]uevefn]r

Olx®loIxlolojo]x|xIxix|o]|x

OClO| ==yl ix|olx|xfo]|x]x|w

Oflx|x|xio

OIxjo|RInIxio|ojo]lx|sefslx]=]

olo|x

- STRAPPING ON
REVERSE CHANNEL

Instalt E21-E22

Install E21-E23

Reverse . | ZC

,IN

Channel zZD

ouT

‘"SCREW SWITCH SETTING

" ON INTERFACE CIRCLAT

Screw Switch S1
“ Closed -

Screw Switch S1 Open

One Per
Station

X Ockl’l: dnw; un side adjavril to aumbers
‘O3 Rockerup on side adjacent to numbens
- Roukermay be.in-either posxuom

X Rocker down on side adjacent to numbers . -
-0 Rocker up on side adjacent to numbers

R_ocker may be in either position.

o -
1 e v

. n-r1—’wﬂ‘~J"’-""‘.'"" STy



- COMMON OPTIONS~DATA SETS 2025 AND 2027

~TRANSMITTER-RECEIVER

3 [« w7

On-e Per'
Station

" Soft Turnoff and
“Squelch Intervals -

xlololo|lo[x|o]|o

QJO|O|%|{»®x]|O|O] ="

One Per
Station

iIlel<lo|=|olclolo .
ololo|olo] ] x)x

t

One Per
Station

(o]
(o]
X

- }X

One Perﬂ
Station

- STRAPPING ON
° REVERSE CHANNEL

Install E21-E22

Install E21-E23

- . SCREW SWITCH SETTING
ON INTERFACE CITRCUNT

: Sumal Ground 7
Connected to
Frame Ground

Screw Switch S1
Closed -

. Signal Ground
. Not Cormected to

Screw Sw_itch S1 Open

One Per
Station

"Frame Ground
. “Rocker down an side agjacent to numbers PR
Rockerup.on side adjacent to numbers
Rocker may be.in either position.-

“DATA SERVICES MANUAL

‘DS 2025 and T*

FEATURE

.} Answer

AutomatiéJ

- TRANSMITTER-RECEIVER

314

-5

6

7-

WITHOUT
REVERSE
CHANNEL

s

ZN

20

RO

zp

ZQ

|0

KOO o]

ZR
s
ZT
zZu

v

yAY)

O|Q|O|C|O|O]m]r]m]x

olxlo|xlolo|lolxlx|xlx]|o|x]|a
olo]m|xlxlx|xjolx|xlolx]|x]e

ofx|=|x|o

Ol|Qfxstxxjolo|o]lxfx]x]|x]=

10>

{ Reverse
Channel

zc

IN

D

OouT

AT OO

i

- X R_ocker down on side adjacent to numbers
»-_.0  Rocker up on side adjacent to numbers

Rocker may be in either position,.

I - ar bt o A2 A o bl o2 o il 4 L)



Frame Ground

X " Rocker down on side adjacent to numbers
‘O Rocker up on side adjacent Lo numbers -~
— . Rocker may be in either position. . -

sl NEV PSS et it i
TABLEC ;
: ' e 4: : 7 EXCLUSIVE DATA SET 2025 OPTIONS -~
options in DS.202§ as shown in Tables B and C. . FEATURE | OB DESCRIPTION - SWITCH SETTING
. -Install options in DS 202T as shown in Tables B and D. $2 SWITCH CONTACT
S - . : SETTING ON
T - Z TRANSMITTER-RECEIVER ~ ~
-l TABLEB : . 213415161178 )
- B COMMON OPTIONS-DATA SETS 202§ AND 2027 :::‘::::“C B IN il Bl Bl Sl Bl Bl IR gni_per '
- A ouT -f=-1-1-1-1- - " Station
_ — [O) 0 o
FEATURE — DESCRIPTION SWITCH SETTING PROVIDE Clamp F IN ol—-t—-tl—j-)-1_1}_ . One per
- OPTIONS - Station
o R S2 SWITCH CONTACT S3 SWiTCH CONTACT . :
S . SETTING ON WITHOUT WITH SETTING ON LR
" _ TRANSMITTER-RECEIVER REVERSE .| REVERSE TRANSMITTER-RECEIVER ’
. ; Beg 1 1 [ L] <[ o | cHanNEL | cHANNEL 2 13 |4 6 [X] s
" Local Copy on Primary ZAY IN X -t1=-1-1-T- — | | OnePer A — _
" Channel (2-Wire) (ZB/ oUT 5 — 11— —t—| Station K 0 1 X XX x{x|[x[x
ZL -1 -2 XI—-]O0|IX1X1X|X]|X
. SOFT
B TURNOFF SQUELCH ZM —2 —3 XI—-|X[|O0O{X|X|X]|X
- Z 0 0 - o1 X |I—|—1- O] X n
: Y 8 ms 0 - ol X |- |- |- oo Transmit ZN —3 4 X{-JX|X]olX| XX~
X 24 ms o ] - ol X |- 1- - ol ., ;‘;:al zo -4 -5 X|-|x|x|x]ofx]x
Soft Tumoff and y ne Per
Squelch Intervals ) w 0 9ms | — Ojo0 |- 1—-1|— O | XI Suation Level Zp -5 —6 X|1—(1Xl10o0{X]olXx|X
~ . 1 v 0 156 ms | — X|O|—|—|— O | X zQ —6 -7 X|—-jolX]ojo]l XX
) T 8 ms 9ms | — oo j{— [—|— 010 ZR -7 —8 O|l—-1O|X{X|X|]O]X
’ s 56ms | — xlo|-[-1= oo
] 1 s 8 ms 156 ms VA —8 —9 oOl—-Joi(Xj|jolX|0!lX
® 24 ms 156 ms | — X{o|—|-|- X|o0 77 5 To 5 <~ Tx 1 x
- e — — - - - X1 X|o
» i o eQ IN - -1—10 |- - One Per -
Fast, Carnier Detection ) ot - S N IR p 7| Station ZU -10 -11 o|l-|olx|x]olx]o
_ o - ™M 8 ms - -}—j—-t10olo - - VAY -11 -12 o|l—-ixjo}lXx|xjolo
o " _ N I X — | =] oneper
7] Clear-to-Send Interval ud 30 ms o x Sl'::l.io: Zw -12 113 oOj—jojojojojoio
) . J 60 ms - - —]1—]X]0 -1 = g
-- T — - Reverse ZC IN -Jlo|—-|-]-1-=-1-1—- One per
ps g ’O\ 180 ms — - | —-t— XX - | — Channel 7D OUT — X — — N ‘Station
. _J STRAPPING ON )
.. - REVERSE CHANNEL
1 e ) ) I TE71E0 One Per X Rocker down on side adjacent to numbers
Local Copy on | ZE IN nst -E2 Station O  Rocker up on side adjacent to numbers
Reverse Channe ZF OUT Install E21.E23 ~  Rocker may be in either position. -
SCREW SWITCH SETTING -
- = . R - - ON INTERFACE CIRCUIT .
2T - Signal Ground . itch S . :
- . - 26 .. Connected to _ (S:T;:dsw“Lh 5 | ’ -
' G ndi O L.' - - Frame Ground . ' One Per - ) - s
: rounding Option _ .. . R . .
P e . B . Signal Ground _ Station w i a >< l -
- ZH Not Connected to - §crew Switch 81 Open . _




" -~ PROVIDE

. &2 SMITCH CONTACT _

"~ SETTING ON

3

7

N

Or;e Pel; '

Station

DATA SERVICES.

‘DS 202S.and T

Automatic

3

.5

6 -

7-

Answer - -

‘ Soft Tumoff and

“Squelch Intervals -

R =] O{O] %

ERE S kel R RellelRel Ro i

O|O|O|O|O]»x)x| =

xjololo|o|x|o]lo .

(1 K=21=

One Per
Station

]

One Per
Station

}

o
(o]
X

- lX

One Per
Station

WITHOUT
REVERSE
CHANNEL

ZK

ZL

IR

EI A

ZN

Z0

RIO Il

zp

ZQ

O %

o

wlolo]mx]si]x]s]x|nfx]e]

ZR
s
T
Zu

YA'S

w

ofofo|o|ofofx|x|x]x

o|x|olx|ojololx|x]lx]lx]o]x]s

Clojrmixlx]|x|xlolxlx]|lo]lx]x]|wn

o|x|xfx|o

Ofx|O]mtm|xfjolo|o]|x|x]x]x]~

olofx

6¢¢Q5<;<><><><‘><.x‘

STRAPPING ON
" REVERSE CHANNEL

Install E21-E22

Install E21-E23

Reverse Zc N

Channel ZD - . OUT

"SCREW SWITCH SETTING
“ON INTERFACE CIRCUIT

Screw‘Switch:Sl
Closed -

Screw Switch S1 Open

ockerup on side adjacent to numben
Rockermay be in-either position.-

Rocker down on side adjacent to numbers s

Rocker up on side adjacent to numbers
B.pcker may be in either position..
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1201.15 (1M} 7627

Services of the Information Services Business Division are available
in principal cities throughout the United States, and through its
authorized distributors in Australia, Canada, Europe, Japan and
Mexico.

Check your local telephone directory for the address and telephone
number of the office nearest you. Or write . . .

General Electric Company
Information Services Business Division
401 North Washington Street
Rockville, Maryland 20850

GENERAL @D ELECTRIC

Printed in U.S.A.

1201.15 ,

MARK 1I1® SERVICE
TERMINAL OPERATIONS
JULY 1, 1976

FULL DUPLEX SERVICE

This card is intended as an aid to the use of the terminal device to which it relates in accessing GE's MARK Il Service. GE, however, makes no
warranties or representations concerning the accuracy, completeness or sufficiency of the information contained herein and assumes no responsibil-
ity with respect to any possible errors or omissions.

ACCESSING THE SYSTEM

o Become familiar with the contents of the MARK |l Command Systern reference manual (GE publication 3501.01).
e Turn the power switch to the ON position. Set mode to FULL DUPLEX and the baud rate switch to 1200. Be certain the
RECEIVE button signal light is activated. Raise the CA button, then the SET EVEN,ahd OFF.

® Dial the 1200 baud access number and enter Data mode by raising or depressing the Exclusion key (depending on your data
set).

e When the second (low-pitched) tone is heard, depress the DATA button.
® Within 5 seconds after connection, press the H key two or more times.

® Enter your user number in response to U#=,
e Press Carriage Return

|
|
' 1201.15 {1M) 7627

REQUIRED HARDWARE OPTIONS

DATA ACCESS ARRANGEMENT (DAA)
The 1000A DAA should be used.
MODEMS :

The only modems which will operate with the Full Duplex 1200 Baud Service are the VADIC 3405 Series modems, manufac-
tured by the VADIC ® Corporation.

MODEM OPTIONS (the free-standing unit) '
If you are presently using 1200 Baud Service, your terminal will require a slight modification :

1. Top Board
Switch positions 1 through 3 are level settings and the correct switches to be activated are a function of the level marked
on the DAA, Position 5 should be activated on calls up to 500 ‘;ﬁles; this eliminates the equalizer. Position 4 should be

off.
2. Bottom Board
A 1, 4,6 E 1,6
B 2,36 F 3,56
C 1,5,7 G 3,5
D 1,2 H 1,3,5

® Trademark of General Electric Company, U.S.A.
Copyright © 1973, 1974, 1975, 1976 by General Electric Company, U.S.A.

®VADICis a registered trademark of the VADIC Corporation '

GENERAL @D ELECTRIC




TERMINAL REQUIREMENTS FOR 1200 BAUD FULL DUPLEX USE

This terminal must not contain a manufacturer’s ““1200 baud compatibility’” modification for 1200 baud full duplex service.
One of the following dash numbers will identify the terminal’s baud rate package:

—261 Includes 110, 150, 300, 600, and 1200 baud rates.
—262 Includes 100, 300, 1200, 2400, and 9600 baud rates.
—263 Includes 110, 1200, 2400, 4800, and 9600 baud rates.

LINE TURNAROUND CHARACTERS

There are no fine turnaround characters for 1200 Baud Full Duplex Service. If you enter ETX (Control/C) or EOT (Control/
D), they will be treated as data. '

NOTE: For purposes of illustration, this table compares character sets of Models 33, 35 and DN-730 with the Hazeltine

2000.
Models 33, 35 and DN-730 On The Hazeltine 2000, Press Function ASCII Decimal Code
<—T— s ¢ Character delete 95
S N Exponentiation 94
cstL cs L For 28
cCsS ™M cCsS ™ Filenames 29
CSN CSN and 30
cCso cs ¢ Passwords . 3
Cc X C X Line Delete 24
BREAK BREAK Stop Execute (None)

MODEL 33, MODEL 35 PRINTSl MODEL 33, MODEL 35 PRINTS|| o
DN-730 PRESSING WHEN h DN-730 PRESSING WHEN
KEY(S) KEYIS)
SHOWN GENER- « SHOWN GENER x
- PR 1 - -
PRESSING KEY(S), | v ATES CODE e | 5 ESSING KEYIS) | o ATES CODE ° ) r
[~ SHOWN IN eIl o=l 9 SHOWN GENER [ SHOWN IN oz sy Q
SHOWN GENER- z sil2slZ20] « ATE 2 3 2y q
= ASCII COLUMN il s2llcol « S CODE SHOWN | = ASCII COLUMN 3z o «
ATES CODE SHOWN | o “il8ijwo] « IN AsCl coLumn | £ ; iz w9 <
IN ASCII COLUMN | & gtello I / 3 o I
s |cles ° e cs °
csP P 0 | NUL sP @ P ele | 6| e
cA Al Q 1 |soH A Allal Q AlAalies| A
[1:] B[R 2 |sTx 8 s8] ]| R B|lB|®68]8B
cc These cannot be used for c|s 3 |ETX c clHel s clcijer|c
€o 1/0 at 1200 baud DT 4 |eoT D offo]| T p|o | e D
CE E|luU 5 |ENQ E E E 9] E|E 69| E
CF F|lv 6 | ACK F FIlF[| v FElf || 70| F
CF G |w 7 | BEL G G||G| w c{Gc{|l n|e
CH H| X 8 [BS H H[H] x H|lH || 72[ H
cl I v 9 | HT [} 1 1 Y [} t 73] |
LINE FEED | J J {9 | z|vF J|J 74| J
orCJ LF J |z 10 | LF K K || x ESC K| K] 715] K
cK ESC K T 11 | VT L L L L] L 76| L
cL L 12 | FF M M| ™M Mimil77] ™
RETURN or N N N N|NJ 78] N
cM CR M 13 | CR v, [~ M | le] Ol o779 @
EN N 14 | SO P Pl P Piepileol P
co ] 15 | SI Q all al a Q| a 81| Q
cP 4 16 | DLE RI[R] B Rl R || 82 R
ca QA 17 | DCI s|ls| ¢ sis || 83} s
CR R|B 18 [ ocz T]lT| O T{T|l84 1
cs s |c 19 | bC3 u ullul| e ul vt sestu
cT TioD 20 | DCa v vl lv]| F vivil s v
cu UJ|E 21 | NAK w WIllW|[ G wlwl 87w
cv ViF 22 [SYN X X|| x| H x| x || 88[ x
cw wiaG 23 | ETB \ v vl 1 v| v |l 89| v
cX X |H 24 [CAN z zlfz | 4 LF z| z |l 90| z
cY vy [+ ] 25 | EM SK [ K § ESC [ 91| [
cz LF z|J 26 [ suB SL \ L A Y 92 \
ESC or SM ] M ] } 93] ]
CSK ESC K 27 | ESC SN 1 N + 1 94| A
csSL L 28 | FS SO « [+ a5 | —
CSM M 29 | GS L __le {Space Bar) | 0 @|lej 96| - |
CSN N 30 | RS A 1 alaflora
cso ] .31 | us B 2 BBl 9 v
{Space Bar) {Space Bar) 32 | sP C 3 clc 99| ¢
S1 ! 1 t] a3zt . D 4 D| D [|100]| «
s2 " 2 3 | Corresponding E 5 el e iliot] ¢
s3 M 3 #| wj35|s ASCII codes F 6 Fl F Jlho2{ ¢
sS4 $ 4 $|s|3s]s cannot be gen- G 7 G| G ||wo3] g
22 % Z : : _3,; 9&" ‘erated, but 'I" g H I H 104 h
. . 1
= & - terminal will L #1091
s7 : 7 |39 . J J 12 |[108] 4
s8 ( 8 o] (lao ¢ print characters K k1« 1l07| «
$9 ) 9 ) () e ) at right if code L L v {108 s
S:; . : e a2l is received, ex- M - M| M [j109] m
§$: + A RS bl cept that the N : N[~ (1170 n
L. dlea . .

. DN-730 will not i ! Oloiigo

- i | e -1 —1{45]— int h t P 0 (Space Bar) P P 112] p

. , | ee pri gc araf: er a : alalliial e

/ I 7 I far )/ when it receives R 2 R I rll114] ¢

[ ol o {Space Bar) o|of4s]0 ASCII decimal s 3 S s [11is] s

1 Vit 1] 1fa9 |1 codes 124, 125, T 4 T 1118 t

2

2 2 2] 2]s0]2 and 126. u 5 vyl ullnz]e

3 3| 3 3| 3fs1]3 v 6 v | v]fig] -

4 af a 4| als2|a ; w 7 w | wllolw

5 5 5 S| 5|53]5 X 8 X x 11120 =

6 6 6 6| 6546 Y 9 vy | vy [li21]v

7 7| 7 71 7(5s5]|7 z : Z | Z||1221.

8 Bl 8 g|8lfs6|s ! U] o1 |fves]f

9 9|l o 9|9lls7|9 \ AR | RPS

: . s | s8] - ] - b ||es|)

; ; I 0 A O O 1 . 126] -
s. < <|<leo|< RUBOUT 127|DEL
s— = - =|{=1]e1]-=
S. > . > >]62]>
s/ ? / ? ? 8§63} 7

NOTES: = "“SHIFT" Key Depressed.

oln

[ “CTL" Key Depressed.

Shaded Area -- Areas of commonality with documentation and Model 33, Model 35, and DATANET 730 characters.
Backspace key produces decimal code 8 in all modes. .

In Hazeltine 2000 "To Generate ASCIl Code Press’’ column, the subcolumns show codes generated by individual keys,
keys plus SHIFT(S), keys plus CTRL({C), and keys plus SHIFT plus CTRL{C/S}, respectively.

ASCI1 Decimal Code -- 33, exclamation point; 39, apostrophe; 44, comma; 45, hyphen-minus; 95, underline; 96, grave accent;
124, broken vertical line.
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PAYMENT TERMS IMPORTANT
. ‘ PLEASE REFER TO THIS INVOICE NUMBER ON
R ~ *

0 T ALL CORRESPONDENCE AND WHEN REMITTING,
ﬁ TEXAS lNSTRUM ENTS FROM DATE OF INVOICE _

I NCORPORATETD NO'*_/'J.‘@
DATE OF INVOICE : o i T
P.0.BOX 1444 HOUSTON, TEXAS 77001
12203 SOUTHWEST FREEWAY STAFFORD, TEXAS 77477 DUPLICATE INVOICE

Yy = fi N | T TS 1
DIGITAL SYSTEMS DIVISION —HOUSTON S R A A R
FEDERAL ID NO. 75-0289970 A A [V SN

FOR REMITTANCE ADDRESS REFER TO SIDE PANEL PLEASE REMIT TO CPetie LA ’: S
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“We hereby certify that these goods
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v ! - ’ ° - - - — NO RETURNS WITHOUT WRITTEN AUTHORIZATION —
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TEXAS lNSTRUMENTS S ' G
H - INCORPORATED oo N /ﬁ Az i

Digital Systems' Division
P.O..BOX 1444 s HOUSTON, TEXAS 77001

silent 700

LEASE AGREEMENT NUMBER

/3/5 /3‘5’0 .

lEASE P“RCHASE CUNTRACT TI1-20357E éle'ctronic data terminals R 5-10-76 Z
MY The 1976 Democratic Presidential’ Campa1gn Committe, Ifrul?:w roF onpER mEER g
COMPANY STREETPA.DanEsEOX‘ ]976 B At]anta : Gé‘g\;éia 3030]Z'P CODE.- 3‘

Texas Instruments Incorporated, hereinafter called “T1,” hereby leases to the above named Company, hereinafter called ”Less’ee,"

- and Lessee hereby leases from Tl, the equipment described below, hereinafter referred to individually and collectively as the

‘Equipment,”’

and T agrees to prowde maintenance service on the Equnpment UPON TERMS AND CONDITIONS STATED BELOW AND ON THE

REVERSE SIDE HEREOF.

EQUIPMENT SCHEDULE

LEASE TERM METHOD .OF SHIPMENT SERVICE MON-FRI SATU;?DAY SUNDAY
' AVAILABILITY-
90 day Best Way PERIOD ------ |- 8:00 AM T0 -5:00.PM TO TO
., PURCHASE CREDIT ALLOWANCE

If the option to purchase is exercised, 40% of the Iease payments made may be credited to the list price stated herein, Iess any appllcable-

‘purchase discounts, not to exceed 80% of net purchase price for the terminal.

EouTPenT | 100 Colony Square 23rd. Floor. . _Atlanta . _Georgia : "
OFFCE | Atlanta, Georgia 30341
LIST OF EQUIPMENT
MODEL DESCRIPTION QUANTITY MONTHLY CHARGE P“ESE'\('EA%:'EJ PRICE
745 Portable Data Terminal with Built-in . | . 2. . - $150.00 - $1995.00
Acoustic Coupler, Carrying Case, and |
USASCII Code
%
Ship to: 100 Colony Square 23rd. Floor| .
Atlanta, Georgia
o Slevestt
Attention: = Noel Stenett _ .
MAINTENANCE ADDER—SERVICE ZONES N.A.
MAINTENANCE ADDER—SATURDAY/SUNDAY AVAILABILITY N.A.
FIELD DELIVERY CHARGE N.A,

PURCHASED SUPPLIES AND ACCESSORIES

(Do not list Equipment in this section)

PART NUMBER B DESCRIPTION

_ QUANTITY UNIT PRICE TOTAL PRICE
972603 “SILENT 700" PRINTING PAPER . _. | 2 cs. 2.00 96.00
MAGNETIC TAPE CASSETTES
TI REPRESENTATIVE . . LOCATION | . D EXEMPT d TAXABLE
RECEIVED BY: J.B. Easterlin ]56 Atlanta, Georgia | TAX EXEMPT. .
i . o ) CERTIFICATE NO.
Agreed to and : - L Approved
accepted this 10th day of Sept. 19 76 B this day of 19
LESSEE COMPANY o

L_ Presidential cmpaign Comm. IncTEXAS INSTRUMENTS INCORPORATED
7 .

BY -~

/ /L //L P

TITLE

‘,/

i _ G T//
Issues Administrator 7

*Trademark of Texas Instruments Incorporated




TERMS AND CONDITIONS—LEASE PURCHASE CONTRACT

*SILENT 700 ELECTRONIC DATA TERMINALS '

€
1. DURATION OF AGGREEMENT
This Agreement is_effective on the date executed by Tl subject to credit approval The lease
term shall begin on the first day of the month following shipment of the Equipment. The
lease term shall be automatically extended for 30 days upon the same terms and (':ondmons
contained herein, including this clause providing for automatic extension, unless this Agree-
ment is terminated by either party upon writien notice 10 the other, given 30 days prior to
the then expiration date of this Agreement. Within the first six months of the Rental Term
for each item of Equipment leased on a 90 day rental basis, the Rental may be converted to
a new lease (as offered by TI}; such Lease begins on the date of conversion, with credit on
the cumulative difference between the Rental Rate and New Lease Rate in effect at the time
of conversion.
Upon termination of this Agreement, unless by Lessee exercising purchase option, Tl shall
remove the Equipment at standard removal rates. The Equipment must be in good condition
with due allowance for normal wear and tear. Notice of termination shall be sent to:

Texas {nstruments Incorporated

Post Office Box 1444

Houston, Texas 77001

Attention: Contract Services, M/S 733

Phone: 713-494-5115
TI may change the monthly charge on any of the items of Equipment, to become effective
90 days after written notification to Lessee by TI. After receipt of such notification, Lessee
may terminate this Agreement without cancellation penalty as to any item designated,
effective as of the effective date of the increase, providing Lessee gives Tl written nouce of
such termination at least 30 days prior to the effective date of the increase.
Lessee with Tl's consent may add optional accessory equipment to the sysiem covered by
this Agreement at TI's monthly charges plus any .applicable installation .charges for the
additionally ordered equipment then in effect, rental to begin on the installation date of
such accessory equipment, and -on and after the instatlation date (hmeof such accessory
equipment.shall be included with ‘the term "Equipment” as used in this Agreement:

2. MONTHLY CHARGES

The basic monthly charges shall begin on the first day of the Lease Term, and for the
calendar month in which monthly charges are first payable shall be prorated to the end of
the month and thereafter shall be invoiced in advance for each calendar month on or about
the first day of that month,

Lessee agrees to pay to Tl at the address stated on the invoice, ne: 30 days after date of
invoice, the monthly charges, any maintenance charges and an additional amount equal 1o
any taxes, however designated, levied or based, on such monthly charges or upon this

Agreement, of upon the Equipment (excepl personal property or income taxes) or its, use, -
instruction or maintenance, or any taxes or'amounts in lieu thereof paid by T1 or payable *

by TI, in respect 10 the foregoing.

3. INSTALLATION, TRANSPORTATION, AND PACKING

The Equipment shall be installed at Lessee’s expense. Lessee, al Lessee’s expense, shall
furnish suitable electrical power and Lessee will pay all transportation and rigging charges
and shipping insurance costs for the Equipment from and to Tl's place of manufacture or
any nearer point as may be designated in writing by TI. Installation, relocation or removal
will be provided by T representatives at Lessee’s expense if requested by Lessee. Charges
will be invoiced at Tl's then current Standard Service Rates.

4. MAINTENANCE

TI, at TIl's expense unless otherwise stated below, will, at the location herein specified,
provide remedial maintenance service. Lessee shall pay to TI, at the rates stated as Tl’s then
current Standard Service Rates, Tl’s charges for travel time, transportation and subsistence
expenses incurred while traveling beyond 100 mites from the nearest T Service QOffice, and
for remedial maintenance, transportation, subsistence, and labor, when provided outside of
the Service Availability Period. The lease rate includes prime shift maintenance service with
no additional charge for travel time and expense within 100 miles from the nearest T1 Service
Center. Parts replaced by Ti will be furnished on an exchange basis. Lessee, at no cost to T},
shall provide Tl access to the Equipment, and the necessary space at the site for storing test
equipment and material required, to provide such maintenance service.

Notwithstanding the foregoing, repair because of accident, fire or other hazard, transpor-
tation, neglect, misuse, Lessee’s attempt to repair, failure of electrical power, air condi-
tioning, humidity control, or any other cause beyond the range of normal usage will be
made at Ti's then current Standard Service Rates for labor, travel time, transportation,
subsistence, and materials.

Service does not include electrical work external to the Equipment or maintenance of any
accessory, attachment, equipment or device not furnished by Tt.

The Lessec agrees to accept billing for service expense for service calls resulting from other
than a Tl equipment failure or other TI fault.

6. TITLE AND RISK OF LOSS

All Equipment remains the personal property of Ti. Equipment may be removed by Tl at or
after termination of this Agreement unless terminated by Lessee exercising purchase option,
in which event the Equipment shall be thenceforth owned by Lessee. Lessee assumes the risk
of loss of or damage 1o the Equipment, at the Present Lust Price value, while it is in transit
to or from or in possession or custody of Lessee. .

6. ALTERATIONS, ATTACHMENTS, AND RELOCATION .
Upon prior written notice to and approval of . Tl, alterations of or anachmenls to the
Equipment may be made unless the alteration or a'nachment will interfere with or affect the
operation or maintenance service of the Equipment or the primary purpose for which it was
designed or will infringe patent rights. Upon termination of this Agreement, Lessee if
requested by T shall at Lessee’s expense restore or have restored to original condition any
Equipment which has been altered or modified.

Tl assumes no responsibility for the operation of any equipment which is nol listed above, If
the Equipment is used in any system to which Lessee at any time connects devices which
have not been designed, manufactured and supplied specifically for operation with the
Equipment and if Tl has not assumed any responsibility for the interconnection of such
devices in writing (hereafter referred to as "‘nonstandard TI devices”}, T
maintenance responsibilities as to nonstandard T devices. Lessee agrees to accept the
-Equipment prior to the time that any nonstandard T devices are connected and, subsequent
to acceptance of Equipment, Tl may make separate and additional charges for maintenance
services if, in TI's sole opinion, excessive maintenance service is required due to the
interaction of interconnected, nonstandard Tl devices. These separate and additional
maintenance charges shall be at Tt‘s then current price schedule for emergency maintenance
service,

T) equipment may not be relocated without written approval by TI,

except for portaule

terminal equipment, as so defined in TI's specifications, which may be relocated when- used’.

on the customer’s company business. The equipment may be used only by Lessee and its
employees.

shall have no-:

7. PATENTS : L

TI shall defend any suit or proceeding brought against the Lessee. insofar as such suit or
proceeding is based on a claim that any Equipment manufactured and supplied by Tl to the
Lessee constitutes direct infringement of any duly issued United Siates patent and TI shall
pay all damages and costs finally awarded therein :against the Lessee, provided that T! is
promptly informed and furnished a copy of each communication, notice, or other action
relating to the alleged infringement and is given authority, information, and assistance (at
TI's expense) necessary to defend or settle said suit or proceeding. Tl shall not be obligated
to defend or be liable for costs and damages if the infringement arises out of compliance
with the Lessee's specifications, or from a combination with, an addition to, or a
modification of the Equipment after delivery by TI, or from use of the Equipment, or any
part thereof, in the practlice of a process. Tl's obligations hereunder shall hot apply to any
infringement occurring after the Lessee has received notice alleging the infringement unless
Ti has given written permission for such continuing infringement.

Tt shall not be liable for any collateral, incidental, or consequential damages arising out of
patent infringement. If infringement is alleged prior 10 completion of delivery of the
Equipment, Tl may decline to make further shipments without being in breach of this
Agreement.

The foregoing states the sole and exclusive habllutv ‘of TI for patent infringement and is in
lieu of all warranties, expressed or implied, in regard thereto.

8. TERMINATION

Either party may terminate this Agreement for failure of the other to comply with any of
its Terms and Conditions. Tl may immediately terminate this Agreement, without notice, if
Lessee falls 15 days in arrears on payments, becomes insolvent or makes an assignment for
the benefit of creditors, or if any insolvency proceeding is initiated by or against it, or if the
Equipment or any part thereof is encumbered, pledged, or attached, seized or-taken under
any judijcial progess; all' unpaid charges under this Agreement shali.becomé immediately due
and payable, and TI shall. be entitled to immediate-possession of the Equipment, and may
enter any premises, (subiecl to Lessee security requirements) where the. Equipment may be
located and retake possession of same, with or without process of iaw, without prejudice to
any other rights or remedies which TI =may have. .

9. WARRANTY: LIMITATION 0F “LIABILITY

Tl warrants that when installed ready for use the Equipment will be in good operating
condition in accordance with Tl’s specifications therefor, and that TI will make all necessary
adjustments, repairs and replacements to maintain the Equipment in such condition, in
accordance with the Terms and Conditions hereof. Tl's obligation under these warranties is
limited to repair or replacement of any parts or Equipment when TI determines that they do
not conform to these warranties. Tl shall not be liable for any loss of profits loss of use, or
indirect; special, incidental or consequential damages, or any kind, in connection with or
arising out of the furnishing, performance, or use of any item of Equipment or services
provided for .in this Agreement, and no obligation or liability shall arise or flow out of TI's
rendering technical or other advice in connection with the services rendered. T! shall not be
liable for any failure or delay in Tl's performance if such failure or delay is due in whole or
in part to any cause beyond TI's control.

THE FOREGOING WARRANTIES ARE IN LIEU OF ALL OTHER WARRANTIES,
EXPRESSED, IMPLIED OR STATUTORY, INCLUDING, BUT NOT LIMITED TO THE
IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR
PURPOSE.

10. PURCHASE OPTION

Lessee, if Lessee is not in default hereunder, may purchase any of the Equipment at any
time during the term of the Agreement for .a sum equal to the stated list price on the
reverse. The terms and conditions applicable to such purchase shall be those stated in the
Standard Terms and Conditions including the limited warranty clause, if any, of TI
applicable to the sale of such Equipment as of the date the Equipment was installed to the
extent not inconsistent with this Agreement, provided, however, that the period of limited
warranty shall commence as of the date the Equipment was instalied as above defined, and

-Lessee will be entitied to the remaining portion of said warranty period. Lessee shall bé

allowed to apply a portion of previously paid monthly rental charges paid by Lessee on
account of the actual Equipment to be purchased pursuant to the terms shown under
Equipment Schedule. Lessee may exercise the purchase option herein granted by delivering
written notice to Tl of its intention to exercise said option. Such exercise of the foregoing
option shall be effective on the date written notice is received by TI, or other date as
mutually agreed to by Tl and Lessee, and shall terminate such Lease Agreement.

11. GENERAL

Representations or statements made by any representative of Ti which are not stated herein
shall not be binding. The Terms and Conditions of this Agreement constitute the entire
Agreemert and supersede those of previous agreements between the parties with respect to
the Equipment and its maintenance.

This Agreement may not be assigned by Lessee nor. may Lessee sublet the Equipment, or
any part thereof, nor may Lessee’s interest in this Agreement or in the Equipment, or any
part thereof, transfer by operation of law, or otherwise, unless Lessee first obtains TI’s
written consent thereto. Notwithstanding that Tl gives written consent to any such sublease,
such sublease shall not relieve or release Lessee of any obligation or liability hereunder and
Lessee shall remain primarily liable at all times; any such sublease shall remain and be
expressly subordinate to this Lease Agreement. Tl may assign this Agreement, or sell or
otherwise transfer the Equipment, or any part thereof, to any subsidiary or affiliate of Ti,
now or hereafter existing, or to the successors and assigns of the entire business and goodwill
of TI used in the performance of this Agreement.

TI's {ailure at any time to enforce any of the provisions of this Agreement, or any right with
respect thereto, or to exercise any option herein provided, will in no way be construed to be
a waiver of such provisions, rights, or options or in any way to affect the validity of this
Agreement. The exercise by Tl of any rights or options under the terms or covenants herein
shall not preclude or prejudice the exercising thereafter of the same or any other right under
this Agreement. This Agreement is to be governed by and construed under the internal laws
of the State of Texas.

12. NOTICES

Any notice or communication requnred or permitted hereunder shall be sufficiently given if
delivered or mailed bv registered or certified mail, postage prepaid, to the attention of
Contract Services Manager, Texas Instruments Incorporated, Post Office Box 1444, Houston,
Texas 77001, and to Lessee, at the Company Street Address of Lessee appearing on Page 1
hereof, or-at such other address as may hereafter be given in writing as herein provided by
either party hereto to the other party, and shall be deemed to have been given as of the date
50 delivered or deposited in the United States mail.

ANY SUPPLIES AND ACCESSORIES PURCHASED ON THE REVERSE ARE SOLD UNDER T! TERMS OF SALE,TI-1S356

*Trademark of Texas Instruments Incorporated

TI-21202
REV. 1-76



o .
TEXAS ]N STRUMENTS ' ~ fracE "[LEASE AGREEMENT NUMBER
[7 INCORPORATED 1 OF
Digital Systems Division

. P.O. BOX 1444 » HOUSTON. Texgs 77001 | | §&ENT 7@@* ] - ]
LEASE PURCHASE CONTRACT vi005s6  electronic dataterminals 9-16-76

Y he 1976 Democratic Pres1denta] Campa1gn Committe, Inc. ronenase oroeR Romer
6 Box 1976 |77 Atlanta, Georgia " 30301 arees

Texas Instruments Incorporated, hereinafter called “T1,” hereby leases to the above named Company, hereinafter called ”Lessee,"
and Lessee hereby leases from TI, the equipment described below, hereinafter referred to individually and collectively as the “Equipment,”
and Tl agrees to provide maintenance service on the Equupment UPON TERMS AND CONDITIONS STATED BELOW AND ON THE
REVERSE SIDE HEREOF. .

EQUIPMENT SCHEDULE
LEASE TERM METHQD OF SHIPMENT SERVICE X MON-~FRI SATURDAY. SUNDAY
90 days | Best way 3¥ﬁ%§mL”Y © 8:00 AM TO 500 PM : To - T0

PURCHASE CREDIT ALLOWANCE B
If the option to purchase is exercised, 40% of the lease payments made may be credited to the list price stated herein, Iess any appllcab|e
purchase discounts, not to exceed 80% of net purchase price for the terminal.

STREET CITY STATE ’ - ZIP CODE.
LOCATION OF | o : : o -
EQUIPMENT l 100. Colony Square 23rd. Floor Atlanta, Georgia _
. T SERVICE CITY o . ., ‘. . STATE ) ZIP CODE
OFFICE | Atlanta, Georgia 30341 _ )
’ _ LIST OF EQUIPMENT
MODEL _ .- DESCRIPTION ' . QUANTITY MONTHLY CHARGE \PRESENT ) ' CE
745 Portable Data Terminal with built-in 2 $150.00 $1995.00
. Acoustic Coupler, Carrying Case, and
USASCII Code :
Shipp to: 100 Colony Square - 23rd. floon
Atlanta, Georgia
Attention: Noel Sterrett
MAINTENANCE ADDER--SERVICE ZONES - . . . ’ N.A.
MAINTENANCE ADDER-— SATURDAY/SUNDAY AVAILABILITY : ‘ . N.A.
FIELD DELIVERY CHARGE ' N.A,
PURCHASED SUPPLIES AND ACCESSORIES (Do not list Equipment in this section)
PART NUMBER ‘ ' DESCRIPTION _ QUANTITY _ UNIT PRICE "~ TOTAL PRICE
. . . 4
“SILENT 700" PRINTING PAPER . . .. . .
972603 " MAGNETIC TAPE CASSETTES ' 2 .cs 2.00/rol _96 00
- Tl REPRESENTATIV - ] LOCATID ' : - .‘
" meceweosy: |  J.B. EAster11n 156 ’. Atianta, Georgia O Exemer B TaxasLe
L : : . : g CERTIFICATE NO.

Agreed to and | : ! - | Approved

accepted this : day of Sept. 19 76« | this, ' 0 dayof 19
.LESSEE COMPANY .

1976 Democratic Pres1dent1al Campa1gn Comm. -Ing. TEXAS INSTRUMENTS INCORPORATED
. By BY

Issues Adm1n1s;ratop/

i
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APL—ASCII Typewriter—Pairing Transmission Codes

ARBOUT value is ROW+16xCOL

0 1 2 3 4 5 6 7
0] 16| 32| 28| a(—®0|~—Us|— T2
nul | dle | sp 0 - * 0 P
1 17|33 38|~ 85|®I|" 97| 113
soh dcl ** 1 a ? A 0
2|~ 18|~ 32|~ s0|—%8|—=8z|—9s|—113
sfx_ dc2 ) 2 1 » B 'R
3 19|~ 35|31 Y] 83| 99|13
etx de3 < 3‘> n- r , C .S
2 20 36| 52|88 84— 100|118
eot | dca | < 4 L ~ | b T
5 21| 37| 83|~ 69| "85| 101|117
enq n&k = 5 € ! E )
6 22 ek 5417 70 86|~ 102|118
ack syn > 6 _ u F 14
7|7 23|35 55| 71|—®7{—T103|T1Y
Sel etb 1 7 v w G w
8 24|30 56|72 B8|104| 120
bs can v 8 A = H b '¢
ht em A 9 e t I Y
10 38| —72|— 38§ 74 go0|~—108 |~ 122
1t sub # ( o c J z
1| 27| 33| g 7s|{— 1| 107|133
ve esc + [ v | - ¥ S N ¢
12 28 13 80| 76|92 | 108|122
e £s , : C ([ | L -
13| 25| as|—%e1(~—717|— 933|103 |12
cr &s + x | - M ]
11 30 16 82|78 94|~ 110" 12%
' so rs . : T 2 N $
15 31 .4y} 83|75 g5\ 111|127
s1 us '/ \ ) - o | del




- Watergate 600 Ruitding
BRUCE G. SUNDLUN | ' | o %AW@ 5 20037

GERALD SCHER

BARDYL RIFAT TIRANA . o ' ‘ 202 337-6800
NORMAN H. SINGER o T 89-9567 Ahomseds

August 13, 1976
.~ Mr. Rick Hutcheson
Jimmy Carter Presidential Campaign
~Box 77144 _
Atlanta, Georgia 30357

Dear Rick:

I conferred with United on August 12, to ensure
that the installation of the General Electric computer
terminals on the two candidates' aircraft was proceeding
properly. Indeed, neither General Electric nor United were
having any problems, and the terminals should be properly
in place when we take delivery of the two Boeing 727-200
aircraft. - Rental and installation charges were less than
I had anticipated, and my overall projection of $10,000
for the cost of installation, rental, removal and useage
charges for the two computer terminals should not be
exceeded. ’

United and General Electric, however, have one
major caveat. Computer terminals are apparently very
sensitive, unlike the ordinary typewriter or other office
equipment. Computer terminals obviously are designed to
be installed in a fixed location, and not on a vibrating
surface such as an aircraft. Thus, we may reasonably
anticipate some maintenance problems, and should not place
exclusive dependence on the availability of the computer
terminals.

General Electric has a wide and excellent service
capability, and any breakdown should be repairable within a
24-hour period. Nonetheless, we should anticipate some
breakdowns.

Very sincerely yours,

.cc: Mr. Hamilton Jordan
Mr. Jody Powell )
Miss Vicki Rogers
Miss Betty Rainwater _ . :
Mr. Stephen Slade

Mr. Noel Sterrett v &/7 349 4Jo4J
Mr. Wayne Rackoff ‘




FIELD SERVICE

BULLETIN

DATE: June 22, 1976

B SN

NUMBER:

ADMINISTRATIVE

10-0121

‘Service Numbers For Centralized Dispatching

800-525-8055

800-538-1502-

T r’:r— F :' l

303-751.1780

800-325-4324

408- T
732 1840 717

\ aoo
— 942-
4260
314 559 -0805

(201-574-9800)

NEW JERSEY
NORTH OF
PRINCETON

714.540.7311.X

080000000 o“o"
0U0000G 00
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moo"oo"&'goo 392-1488
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20000000
S980000
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90000000002 20000uL: 1uoﬁoaoou $9000CTLON_—
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Cuoo0ba ©

SEARRE vouuou( vy

o
uooouooouuuoooor‘

°°°°Ucoooncouuuoo°u °°°UOOOoooououo°uDo o
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with equipment model and serial numbers.

When placing service calls please provide the Service Dispatcher

*Houston Customers — 713-777-4551
Dallas Customers — 214-238-3881

(o]
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TEXAS INSTRUMENTS

INCORPORATED

DIGITAL SYSTEMS DIVISION

P. 0. BOX 1444

HOUSTON. TEXAS 77001







o TEXAS lNSTRUM ENTS o ) ‘ PAGE _ TTEASE ACREEMENT N\{MBER

ﬁ INCORPORATED 1 OF
Digital Systems Division

P.vo‘ BOX 1444 + HOUSTON. TEXAS 7700l. : SI[ENT 700* . ‘ — .
lEASE PURCHASECUNIRACTTI20357E - electronic data terminails , 9 10-76

M The 1976 Democratic Presidential Campaign Committe, [nc.A oreEn ameen
éOMPANY STRE.ET ADDBESS : N CITY . ° - STATE . . : iIP CODE
«P.0. Box 1976 _ ' Atlanta Georgia 30301,

Texas Instruments Incorporated, hereinafter called “TI,” hereby leases to the above named Company, hereinafter called “Lessee,”

"and Lessee hereby leases from TI, the equipment described below, hereinafter referred to individually and collectively as the "Equipment,”’

and TI| agrees to- provider maintenance service on -the Equnpment UPON TERMS AND CONDITIONS STATED BELOW AND ON .THE
REVERSE SIDE HEREOF.

| _ | EQUIPMENT SCHEDULE
LEAS; TERM METHOD OF SHIPMENT SER CE- MON-FR! SATURDAY . . SUNVDAY
90 day Best Way Q&ﬁ%AmL”Y 800 AM TO 5:00PM | To 10

PURCHASE CREDIT ALLOWANCE

If the option to purchase is exercised, 40% of the lease payments made may be credited to the list price stated herein, less any applicable
purchase discounts, not to exceed 80% of net purchase price for the terminal.

Loc TION OF STREET CITY STATE - : - ZIP CODE
A ‘ i .
EQUIPMENT - | 100 Co]ony Square 23rd{ Floor ~ Atlanta - Georgia
TI semﬂce ey ~ STATE - 7P cobE
OFFICE l At]anta Georg1a 30341 | )
) ) LIST OF EQUIPMENT .
MODEL " - DESCRIPTION =~ . QUANTITY'  |MONTHLY CHARGE [PRESENT LIST PRICE
745 | Portable Data Terminal with Built-in 2. | $150.00 $1995.00
i | Acoustic Coupler, Carrying Case, and '
“-USASCII Code
[}
- Ship to: 100 Colony Square 23rd. Floor
' -Atlanta, Georgia
Attention: Noel Stenett
MAINTENANCE ADDER-SERVICE ZONES : : R ' N.A... :
MAINTENANCE ADDER-SATURDAY/SUNDAY AVAILABILITY - N.A,
FIELD DELIVERY CHARGE : _ : v N.A,
PURCHASED SUPPLIES AND ACCESSORIES (Do not list Equipmentin this section)
PART NUMBER DESCRIPTION _ : : _ QUANTITY UNIT PRICE TOTAL PRICE
©.-972603 " “SILENT 700" PRINTING PAPER _ o : 2 cs, 2.00 . 96.00
' MAGNETIC TAPE CASSETTES : ' :
o o Tl.R PRESENTATIVE ) LOCATION - D ‘ m] E '.
RECEIVED BY: J.B. Easter11n 156 Atlanta, Georgia TAX Exbnpr L AXABL
v : ' CERTIFICATE NO.
Agreed to and . : : o ) Approved ) o
- accepted this "10th day of Sept ' 19 76 - this - - day of : ) 19_

LESSEE COMPANY

:1976 Dem rat if Pre51dent1al Campalgn Copm. , Inc TEXAS INSTRUMENTS INCORPORATED

(224




ANDERSON
JACOBSON,INC:

1065 Morse Avenue ¢ Sunnyvale » California 94086 g ) 3 .'-' - . 28 353
Telephone 408/734-4030 ¢ TWX (910) 339-9343 : ’ . :

AGREEMENT

Anderson Jacobson, Inc. hereinafter called *AJ,’” agrees to LEASE to

Sey Gt eodfl gt
lmm\/ cler FC:’;I enija me V9N " | hereinafter called ”Customer,” the equipment 4

listed be l w, sub)ect to the terms and conditions described herein, L!nder &'é followmg plan (check one)

EASE PLAN A, MONTH-TO-MONTH ' D LEASE PLAN A, MONTHS, NON- CANCELLABLE
LEASE PLAN B, MONTH-TO-MONTH ] LEASE PLAN B, MONTHS, NON-CANCELLABLE

I OTHER

1. Lease Plan A (mcludes purchase opnon)

(a) New equipment is provided. - )

(b) Purchase option of ___of monthly payments shall be applicable to initial purchase price within months of equipment
installation; shall be applicable if the option is exercised within days of equipment installation.’ : : :

2. Lease Plan B (no purchase option) ' : PR
Equipment is not necessarily new but is guara.nteed to be in good condluon ’ ) '

CUSTOMER INFORMATION

SHIP TO: j"’“m‘{ C?Cu' er PTC&\AGn‘ha. &-OIQPPOT@
| 7198 Q%Qc\f\#rec S | . |
A‘\r\\on'\'@ | 71p ;93@, - 20307 ' -,'-.-__'Z,P‘
ATTN;Noﬁl Sf‘ferre‘H" PHONE: g"lo";:SDQH ATTN: gOUW\Q/ ' "pHONE,'

e

S 4o

PURCHASE ORDER: = . ‘@_{NXAB-LE - [IREsALE, ..
, o ) (TAX will be bllled fmless Resale .
SECURITY DEPOSIT: §_ "DATE REQUIRED: _ INSTALLATION DATE .l
N e .. .+ [EQUIPMENT LEASED g L
i Lo MONTHLY “YSERIAL NOS.‘ -
] . ) . . PAYMENT ° (Provided after
QTY DESCRIPTION - EACH : shipment)
| A2L4L CDupPer- 2/°°
STANDARD TERMS AND CONDITIONS are listed on reverse side. /
SPECIAL CONDITIONS
4
AGREED TO & ACCEPTED FOR: "
. CUST%/U ANDERSON JACOBSON ,

.. CUSTOMER _%,Jjw;w;”t s ﬂ4é‘f "’4?7759’4!5’\/ . H
NAME: D/ 7 "y AJ REPRESENTATIVE . 0-80))/ <
AUTHORIZED, 2o ALV : N
SIGNATURE: /j’:”’(ﬁ ) DATE: g ZD 769
TITLE: /53?/(»{ - ;79/’?/'075 7?47’@52- . APPROVAL: §

DATE:

- FORM #1030 AJF 2034
CUSTOMERV COPY



STANDARD TERMS AND CONDITIONS

I. Each of the terms and conditions hereinbefore and hereinafter set forth are expressly made- part of this Agreemen’r

2. Monihfy spagments begin'and are due on the date of equipment installation. The initial billing to the Customer shall include the
first morﬁhly payment prorated from date of installation to month-end, the next full monthly payment, the installation and transporta-
tion charge, and a security deposit if required. All subsequent monthly payments are due in advance at the beginning of each month..

3. Customer is liable for'damage, normal wear and tear excepted, or [oss to the equipment during the term of this Agreement, and
continuing until the equipment is placed into the possession of AJ, mcludlng but not Ilmtred to, fheﬂ burg!ary, mysterious disappear-
ance, mishandling, or.fire. -

4. Any,_possible malfunctioning of equipment rendering it inoperable is - not grounds for Customer's fallure +o make monthly paymenfs, _
however if maintenance is-included; AJ shall use best efforts to effect repairs prompﬂy

“Customer is liable for reimbursement to AJ of any apphcable local taxes such as property, use, or sales taxes levied on the equ
menf for which AJ may:become liable.-

 Pricing on lease equipment, except under the Non- Cancellable Lease Plans, may be changed by AJ with 30 days ‘written nofice.
|f a new price is not acceptable to Customer, Customer may cancel lease upon 30 days written notice at no change in price.

- MAINTENANCE

(a) Preventive and remed|a| maintenance on terminals, modems, and acoustic data couplers is included as part of the monthly pay-
ment within a specified radius of an Authorized Factory Service Center during normal AJ working hours. An extra charge may be lev-
ied by AJ for on-call maintenance outside of normal business hours or for service beyond a speahed radius. Prevenfive maintenance is
‘not required on modems or acoustic data couplers.

(b) Supplies [paper, ribbons, etc.) are to be prowded by +he Cus’romer but ~may be purchased from an aurhorlzed AJ service
represenrahve ‘ . .

8. TERMINATION .

(a) Either the Cusromer or AJ, except under the Nen-Cancellable Lease Plans, may cancel this Agreement upon 30 DAYS WRIT-,
TEN NOTICE. to the other party. The Cusfomer's written notice shall be mailed to AJ, Sunnyvale, Cahfornla and a carbon copy mailed
to the local AJ office. ° . ;

- [b) The minimum lease period is three {3) months. '

(c) Upon termination of this Agreement, Customer shall request disposal instructions from AJ. Cusfomer is liable for proper pack
ing and cost of removal of equipment to the nearest AJ office, as directed by AJ, and refurbishment. In the event. the equipment is re-
moved by AJ, Customer shall pay AJ's then current charge for removal.

+

9. This is a contract of lease only, and ‘nothing Herein contained shall be consrrued as conveying to Customer- any right, fitle or/interest
in or to any equipment leased hereunder excepf as a lessee only. The -equipment shall at all fimes during fhe term of this lease be and
remain personal property, and title thereto shall remain in AJ excluswely Customer shall keep the equipment free from any and all liens
and claims, and shall do or permit no act-or.thing whereby AJ's title .or rights may be encumbered or |mpa|red

10. WARRANTY; REMEDY

AJ warrants that it will maintain- the equipment while it is on lease, hereunder. In the event of AJ's breach of any warranty, custo-
mer's exclusive remedy shall be that A will make all necessary adjustments, repairs, and replacements according to the terms and con-
ditions specified under paragraph 7 "Mdintenance,” above. NO OTHER WARRANTIES, EXPRESSED OR IMPLIED, INCLUDING THE
WARRANTY CF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE WILL APPLY TO EQUIPMENT PROVIDED
FOR IN THIS AGREEMENT.

1. AJ shall not be liable for incidental or consequenhal damages in connection with or arising out of the exlsrence furmshmg. func-
tion, or the Customer's use of, any item of equxpmen+ or services provided for in this Agreement,

2. DEFAULT; REMEDIES

Customer shall be deemed to have breached this Agreement, if Custorrier

(a) defaults in any payment due hereunder or defaults in the payment of any sum owing by Customer to AJ under any other agree-
ment, whether now existing or hereinafter incurred.

(b) defaults in.the performance of any of the covenants herein and such defauH shall continue uncorrected for five (5) days after
written notice thereof to- Customer by AJ. '

(c) becomes insolvent, or if a pehhon is filed by or against Customer under the Bankruptcy Act or any amendmen+s thereto (includ-
ing petition for reorgamzahon arrangement or an extension), or becomas the subject of an asslgnmerﬁ for the benefit of |+s creditors,
or

{d) a++emp+s to remove, sell, transfer, encumber, sublet, or part with possession of equipment or any portion thereof.

In the event of a breach of this Agreement, the entire amount of unpaid lease payments shall become immediately due and pay-
able with interest at the legal rate, and AJ may terminate this Agreement by written notice to Customer. In the event of such termina-
tion, AJ may, without demand or legal process, enter into the premises where equipment may be and remove same and retain all prior
payments of rents as compensation Tor its use. Customer hereby consents to such entry and payments. Customer agrees to pay any
and all attorneys' fees and related costs incurred by AJ .in the collection of any sum due hereunder or the enforcement of any pro-
vision hereof.

I3, AJ may assign this Agreement at any time and the assignee shall succeed to +he rights of AJ. Upon noftification in writing to Cus-
tomer of such assignment, all payments hereunder shall be made directly to sa:d assignee. - No assignment by Customer shall be per-
mitted, except with the express prior ‘written consent of AJ. '

4.  Alterations. and or addmons to the equipment may: be made sofely with “the prlor wnHen conserﬁ of AJ.

15. This AgreememL shall be cons+rued for all purposes under the laws of the State of California and _any and. a“ paymen+s due here-
under shall be payable at AJ's offlces in Sunnyva{e California. - ;

6. The terms of this Agreemen+ shall’ prevall in the event of conflict with any ofher documenrs |ssued by +he Cusfomer or AJ.
17. Time, is of the essence of this Agreemen’r

18. No defay or forbearance of AJ in the exercise of any remedy or right will constitite a waiver thereof, and the exercise or partial
exercise of a remedy or right shall not preclude the further exercise of the same or any other right or remedy.



CORGS

CORSTAR BUSINESS COMPUTING COMPANY
ONE AQUEDUCT ROAD « WHITE PLAINS, N.Y. 10606

Jimmy Carter Campaign
1795 Peach Street
To BE Atlanta, Georgia 3035
SHIPPED . TO .
Attention: Noel Starrett

PACKING SLIP

DATE SHIPPED HOW SHIPPHD CUSTOMER ORDER NQ
7/1/76 Allstates Air Cargo
ITEM NO, QUANTITY SHIPPED DESCRIPTION
1. 1 Hazeltine 2000 VDT, Serial #29008
2. 1 General Electric 120 Printer, Serial #52314
IMPORTANT IF SHIPMENT 15 DAMAGED IN ANY WAY, HAVE CANRIER INSPECT AND CERTIFY

TO THE DAMAGE ON YOUR ORIGINAL FREIGHT BIlLL,

MATERIAL LISTED SHOULD NOT DE RETURNED WITHOUT PRIOR APPROVAL,

SPECIAL INSTRUCTIONS




INTEGRATED AUTOMATION, INC.
AGREEMENT FOR MAINTENANCE SERVICE
(TIME AND MATERIAL MAINTENANCE)

CUSTOMER NAME

STREET ADDRESS

CITY ' STATE

(Hereinafter referred to as the PURCHASER) agrees to purchase and
INTEGRATED AUTOMATION, INC. (hereinafter referred to as IAI) agrees
to furnish at below indicated place of installation, maintenance
service on the equipment listed in accordance with the terms and con-
ditions contained in this Agreement.

Open Purchase Order # ' Date
Period of Agreement: From To
LTEM QUANTITY MODEL DESCRIPTION . LOCATION

(Any Additional Items continued on last page)



TAXES :

The PURCHASER shall pay (or reimburse) IAL, in addition to the charges
arising under this Agreement, and as a separate item, all Taxes (ex-
clusive of Taxes based on Net Income), however designated, based on
or measured by the charges set forth in this Agreement, now or herein-
after imposed during the period of the Agreement under the authority
of a Federal, State or Local taxing jurisdiction.

RESPONSIBILITIES OF INTEGRATED AUTOMATION, INC..:

TATI shall maintain the equipment in good operating condition, furnish
on-call maintenance during the contracted period of maintenance ser-

vice designated, and will always be responsive to the maintenance re-
quirements of the PURCHASER.

RESPONSIBILITIES OF THE PURCHASER:

a) The PURCHASER shall provide, free of charge and with ready access,
working space, heat, light, ventilation, electric current and out-
lets for the use of IAI maintenance personnel.

b) The PURCHASER shall notify IAI maintenance persbnnel immediately
upon equipment failure and shall allow IAI full and free access
to the equipment subject to the PURCHASER'S Industry Security
Rules.

MAINTENANCE CHARGES:

Maintenance Service shall be at current published rates computed to
the nearest (1/2) Hour with minimum charge per call based on a Two (2)
Hour Period. '

INVOICE AND PAYMENTS:

a) All charges shall be invoiced after the . month in which charges
accrue.

b) Invoices issued pursuant to this Agreement shall be due and payable
Thirty (30) Days after date of Invoice.

DAMAGES :

IAT SHALL NOT BE LIABLE FOR ANY DAMAGES CAUSED BY DELAY IN RENDERING
MAINTENANCE SERVICE ARISING FROM ANY CAUSE BEYOND REASONABLE CONTROL,
ANY DAMAGE ARISING OUT OF DELAY IN RENDERING MAINTENANCE SERVICE RE~
SULTING FROM ANY CAUSE WITHIN REASONABLE CONTROL SHALL BE LIMITED TO
CORRECTING DEFECTIVE EQUIPMENT AND SHALL NOT INCLUDE ANY INCIDENTAL
OR CONSEQUENTTAL DAMAGES.



7.

TERMINATION:

a)

8.

b)

Except as provided in Paragraph (b) below, this Agreement shall
not be subject to termination in whole or in part by either
party until the expiration of One (1) year from date of begin-
ning. This Agreementmay be terminated at any time after the
expiration of this period upon receipt of at least Ninety (90)
days written notice by either party, which notice may be given
during said One (1) year period. The PURCHASER'S obligation

to pay all maintenance and other charges which shall have ac-
crued shall survive any termination of this. Agreement.

If the PURCHASER petitions for reorganization under the Bank-
ruptcy Act or is adjudicated a Bankrupt, or if a Receiver is
appointed for the PURCHASER'S business, or if the PURCHASER
makes an assignment for the benefit of creditors, or the
PURCHASER defaults in payment of any sum due hereunder, or
otherwise fails to fulfill its obligations under this AGREE-
MENT, then IAI shall, without further notice, have immediate’
right to terminate this Agreement, TAI termination shall be
without prejudice to any other remedies IAI may have.

GENERAL PROVISIONS:

a)

b)

Neither party shall have the right to assign its rights or ob-
ligations under this Agreement except with the written consent
of the other party provided, however, that a successor in in-
terest by merger, by operation of law, assignment, purchase or
otherwise of the entire business of either party shall acquire
all interest of such party hereunder, and provided that IAI
shall be entitled to assign all or part of the payments under
this Agreement. Any prohibited assignment shall be null and
void.,

This Agreement shall be governed by the laws of the State of
Georgia and there are no understandings, agreements or repre-
sentations, expressed or implied, not specified herein. The
foregoing terms and conditions shall prevail nothwithstanding
any variance with terms and conditions of any order submitted
by the PURCHASER, This Agreement shall not be deemed or con-
strued to be modified, amended, rescinded, cancelled or waived
in whole or in part, except by written amendment by the parties
hereto. o

INTEGRATED AUTOMATION, INC, PURCHASER:

Mﬂo/ﬂ

BY:

TITLE : P M c&/\-& TITIE:

DATE:

F / / 2L DATE :




ITEM QUANTITY MODEL DESCRIPTION LOCATTON
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NDERSON

~JAcoBSsON,INC.

G. ROBERT HAGER
DISTRICT SALES MANAGER

3236 Shallowford Road — Atlanta — Georgia 30341
Telephone (404) 451-2746 or 451-2744




CALIFORNIA PRINTING COMPANY - SAN JOSE - (408) 998-1516

ANDERSON
JACOBSON,INC.

1065 Morse Avenue ¢ Sunnyvale » California 94086 ' S ' 2 8 3 1 3;
Telephone 408/734-4030 . TWX (910) 339-9349

AGREEMENT

Anderson Jacobson, Inc. hereinafter called ‘*AJ,”’ agrees to LEASE to

_ , hereinafter called “‘Customer,”” the equipment
listed below, subject to the terms and conditions described herein, under the following plan: - (check one)

] LEASE PLAN A, MONTH-TO-MONTH . [J LEASE PLAN A, MONTHS, NON-CANCELLABLE
[J LEASE PLAN B, MONTH-TO-MONTH - [JLEASE PLAN B, MONTHS, NON-CANCELLABLE
[J OTHER ' ’

1. Lease Plan A (includes purchase option)
(a) New equipm'ent is provided. i :
(b) Purchase option of __of monthly payments shall be applicable to initial purchase price within__months of equipment
installation; shall be applicable if the option is exercised within__~ days of equipment installation. : :

2. Lease Plan B (no purchase option)
Equipment is not necessarily new but is guara.nteed to be in good condition.

CUSTQOMER INFORMATION |
SHIP TO: JMM&&&M—PMGNLL TO: SAME
117195 PeAcqTREE Sj]g EET

ATLAMTA p G'A 2p_SOROYT | zu;‘

ATTN: Me STE-KKE-H PH’ONE:(“"M)gq']"?HO ATTN: " PHONE:
PURCHASE ORDER: . [ITAXABLE [JRESALE, PERMIT #

o ‘ ' ' (TAX will be billed unless Resale Permit # is provided)
SECURITY DEPOS|T: § DATE REQUIRED: : INSTALLATION DATE:

EQUIPMENT LEASED

MONTHLY : INST./ SERIAL NOS.
. ) : PAYMENT TRANSP, PURCHASE (Provided after
QTY DESCRIPTION ] EACH CHG. EA. PRICE EA. shipment)
/ ADAcI2o0 Coupter. 40.00  5.00 90

STANDARD TERMS AND CONDITIONS are_listed on reverse side.

SPECIAL CONDITIONS

CusToMER APICKUP

“AGREED TO & ACCEPTED FOR:

CUSTOMER ANDERSON JACOBSON, INC
CUSTOMER : '
NAME: AJ REPRESENTATIVE
AUTHORIZED ! s
SIGNATURE: DATE: :
TITLE: APPROVAL:
DATE: | ~  DATE:

EINANCE COPY FORM>#1030 AJF 2034

Xl




m ANDERSON JACOBSON, INC.

SERVICE ACTIVITY REPORT/\

\
I CHECK IF BILLABLE :\\ (\b

TYRE\LL MONTH | DAY | YEAR CUSTOMER NUMBER: SERVICE rer] symprom | prosLem i | corr.1 PROBLEM 2 | CORR.?2 CONT'D FROMSAR # ~

- sl — CALL
TERMINAL PRODUCT CODE TERMINAL SERIAL # COUPLER PRODUCT CODE COUPLER SERIAL # SALES ORDER No. COMPLETE

HEEEEE
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CUSTOMER P.0. NUMBER O Resale No.
OTax Exempt No.
DO Direct Pay Permit No.
TRAVEL HRS. WORK HRS. LA e MILEAGE FOR HOME
OFFICE USE i FOR HOME OFFICE
EEREEEE [
BILLING
QTY. PART NUMBER SUPPLY/PARTS DESCRIPTION UNIT COST EXTENSION CODE-

I HEREBY ACCEPT RECEIPT FOR THIS AR DS ON PARTS/SUPPLIES
EQUIPMENT IN GOOD WORKING ORDER, =
AND/OR ACKNOWLEDGE REPLACEMENT, | - . LABOR HRS e =
MAINTENANCE OR RELEASE OF THE . I, -
EQUIPMENT HEREIN, SIGNATURE —_— MILES O e =
. ’ FREIGHT =
CUSTOMER SIGNATURE DATE : ; . : B Mg :

PRINTED SIGN, EMP. #
CUSTOMER PRINTED SIGNATURE Y TOTAL LESS ANY TAXES

EQUIPMENT TRANSACTIONS
RECEIVED FROM CUSTOMER (INTO AJ} PLLACED AT CUSTOMER (OUT FROM A}) REASON
yTE PRODUCT CODE SERIAL No. ITEM PRODUCT CODE SERIAL No,
el

CUSTOMER COPY 1104AJF1925



——— T . e ~ L RS

TYPE CALL CODES SYMPTOM CODES
01 “Emergency.€all 21  Sales Assist 100 Adds Dots 114 Punch Failure
02 Preventive Maintenance 22 Manufacturing Assist 101 Carriage Return Failure 115 Read Problems {Electronic)
03 Warranty 23 Inter Region Assist 102 Covers 116 Reader Problems (Mechanical)
04 installation 24 H.O. Service Assist " 103 Dropped Line 117 Ribbon Failure
05 Removal 31 Training | 104 Electronic Failure - 118 Shift Failure
06 Shop Repair 32 . Inventory Work “ | 105 Escapement Problems 119 Speed Select Faifure
07 Refurbishment 33 Administration Work 106 Keyboard Failure 120 Tab Failure .
08 Pre-Install Check 34 Other , 107 Line Feed Failure 121 Tape Damage
09 Operator Training 50 Billable 108 LockedUp 122 Tape Runaway
' 109 Missing Dots 123 Transmit/Receive Problems
110 Noisy 124 Visual Indicators
111 Print Failure 125 Write Problems (Electronic)
112 Print Quality 126 . Install Feature
113 Prints Wrong Characters 127 Overhaul

PROBLEM CODES

201 Backspace 215 Print

202 Carriage Return 216 Reader

203 Character Selection 217 Ribbon Mechanism
204 Control Logic 218 Shafts

205 Coupler/Modem 219 Shift Mechanism
206 Escapement 220 Software

207 Hardware 221 Solenoids -

208 Keyboard 222 Switches/Indicators
209 Linefeed 223 Tab

210 Margins 224 Tape Deck

211 Motors/Fans/Belts 225 Telephone Lines
212 Operator Error 226 Wiring/Connector/Cable
213 Power Supply 227 No Trouble Found
214 Print Mechanism 228 Other (Explain)

CORRECTION CODES

001 Adjusted 005 Replace Complete Unit
002 Cleaned/Lub 006 Tighten
003 Operator Error 010 Other (Explain Fully)
004 Replace Part (Other than PCBs) XXX Replace the Foliowing PCB or Module
4100/4120 630 TELETYPE 830
101 #1 Card ' 601 A1 Card 210 #A] Cail Control 801 CPU Board
102 #2Card 602 A2 Card Unit CCU-6 802 1/O Board
103 #3 Card 603 A3 Card ‘ 211 #TTY Call Control 803 K P Board
104 #4 Card 604 A4 Card ~Unit UCC-6 804 ROM/RAM Board
105 #5 Card 605 A5 Card 212 Selector Mag. 805 Regulator Board
106 #6 Card 606 A6 Card Driver TTY 806 Keyboard
107 #7 Card 608 A8 Card 213 Reader Power 807 Power Supply Chassis
108 #8 Card 609 A9 Card Supply — TTY 808 Card Cage
109 #9 Card 611 A11 Card -214 TC-23 EIA Interface 810 Printer Module PC 1
110 #10 Card 613 Reg. Driver 811 Printer Module PC 2
111 #11 Card 614 Power Supply ‘ 812 Printer Module PC 3
112 #12 Card 615 Print Head 813 Printer Module PC 4
113 #13 Card 616 Margin Block 814 Carriage Assembly
114 #14 Card 617 Keyboard ‘ 815 Printer Complete
115 # Tape Deck 618 Mother Board
841 wx
713 713 Card 901 Carterfone Modem — MU 339
714 714 Card 902 TWX Adaptor Assembly TC28
715 715 Card 903 TWX/DDD Control Panel
716 716 Card (Rotary) P 39
717 717 Card 904 TWX/DDD Control Panel
718 718 Card (Touch Tone) P 39T
719 719 Card
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' X LEASE

0 EXCHANGE
0 ATTACHMENT

0 PURCHASE
=] SABES DEMO
[1 SALES LOAN

ANDERSON
JACOBSON, INC.

1065 Morse Avenue ¢ Sunnyvale ¢ California 94086

No. 52784

DATE :)‘:{JZ) f/ /€

N
S o e

ne 408/734-4030 o TWX (910) 339-9349 SALES
[] CONVERSION  [] OTHER Telephone 408/ (910) OFFICE
0 LOCATION CHANGE '
] CANCELLATION SA/!.ES 0 R D ER
SHIP =~ ., f e o BILL o -
To:  ~JiMndy CARTE? f;34;;;!!,5;\-;!!34_{..,(-As"ﬂ A tired AP
CUSTOMER LEGAI._,‘NAME - CUSTOMER LEGAL NAME
Vs Fracipre LN T
~ ADDRESS ~ - i ADDRESS
ADDRESS . ADDRESS
AT F A I3
CITY }L ~_Z>IF’ CODE CITY STATE ZIP CODE
S 12 PG SO o e e e £
CONTACT: wiv’f— f el S i R 0T ~ ATTENTION; 2% '} 5
e T R o
( A e~ IVID ( )
AREA CODE AND TELEPHONE NUMBER EXTENSION . AREA CODE AND TELEPHONE NUMBER EXTENSION
LEASE PLAN LEASE AGREEMENT TAXABLE TAX EXEMPTION NUMBER LES NUMBER CUSTOMER NUMBER S1C CODE

CUSTOMER PURCHASE ORDER

3MN

2 F3I3

b

ITEM.

QTY.

PRODUCT CODE

DESCRIPTION

SERIAL NUMBER
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INSTALLING
OFFICE

i

ACTUAL DEL. DATE

DU E
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TYPE CALL CODES SYMPTOM CODES
01 Emergency Call 21 Sales Assist 100 Adds Dots 114 Punch Failure
02 Preventive Maintenance 22 Manufacturing Assist 101 Carriage Return Failure 115 Read Problems (Electronic)
03 Warranty 23  Inter Region Assist 102 Covers 116 Reader Problems (Mechanical)
04 Installation 24 H.O. Service Assist 103 Dropped Line 117 Ribbon Failure
05 Removal 31 Training 104 . Electronic Failure 118 Shift Failure
06 Shop Repair 32 Inventory Work 105 Escapement Problems 119 Speed Select Failure
07 Refurbishment 33 Administration Work 106 Keyboard Failure 120 Tab Failure
08 Pre-Instail Check 34 Other 107 Line Feed Failure 121  Tape Damage
09 Operator Training 50 Billable 108 Locked Up 122 Tape Runaway
109 Missing Dots 123 Transmit/Receive Problems
110 Noisy 124  Visual Indicators
111 Print Failure 125 Write Problems (Electronic)
112 Print Quality 126 install Feature
113  Prints Wrong Characters 127 OQverhaul

PROBLEM CODES

201 Backspace 215 Print

202 Carriage Return 216 Reader

203 Character Selection 217 Ribbon Mechanism . ~
204 Control Logic 218 Shafts

205 Coupler/Modem 219 Shift Mechanism

206 Escapement 220 Software

207 Hardware 221 Solenoids

208 Keyboard 222 Switches/Indicators
209 Linefeed 223 Tab

210 Margins 224 Tape Deck

211 Motors/Fans/Belts 225 Telephone Lines

212 Operator Error 226 Wiring/Connector/Cable
213 Power Supply 227 No Trouble Found

214 Print Mechanism 228 Other {Explain)

CORRECTION CODES

001 Adjusted 005 Replace Complete Unit
002 Cleaned/Lub 006 Tighten
003 Operator Error 010 Other (Explain Fully)
004 Replace Part (Other than PCBs) XXX Replace the Foliowing PCB or Module
4100/4120 630 TELETYPE 830
101 #1 Card 601 A1 Card 210 #A]} Call Control 801 CPU Board
102 #2 Card 602 A2 Card Unit CCU-6 802 1/O Board
103 #3 Card 603 A3 Card 211 # TTY Call Control -1 803 K P Board
104 #4 Card 604 A4 Card ~Unit UCC-6 804 ROM/RAM Board
105 #5 Card 605 A5 Card 212 Selector Mag. 805 Regulator Board
106 #6 Card 606 A6 Card Driver TTY 806 Keyboard
107 #7 Card 608 A8 Card 213 Reader Power 807 Power Supply Chassis
108 #8 Card 609 A9 Card Supply — TTY 808 Card Cage :
109 #9 Card 611 A11 Card 214, TC-23 EIA Interface 810 Printer Module PC 1
110 #10 Card 613 Reg. Driver 811 Printer Module PC 2
111 #11 Card 614 Power Supply 812 Printer Module PC 3
112 #12 Card 615 Print Head 813 Printer Module PC 4
113 #13 Card 616 Margin Block 814 Carriage Assembly
114 #14 Card 617 Keyboard 815 Printer Complete
115 # Tape Deck 618 Mother Board
841 WX
713 713 Card 901 Carterfone Modem — MU 339
714 714 Card 902 TWX Adaptor Assembly TC28
715 715 Card 903 TWX/DDD Control Panel
716 716 Card (Rotary) P 39
717 717 Card 904 TWX/DDD Control Panel
718 718 Card {Touch Tone) P 39T
719 719 Card ,
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TYPE CALL CODES SYMPTOM CODES
01 Emergency: Call 21 Sales Assist 100 Adds Dots 114 Punch Failure
02 Preventive Maintenance 22 Manufacturing Assist 101 Carriage Return Failure 115 Read Problems (Electronic)
03 Warranty 23 Inter Region Assist 102 Covers 116 Reader Problems (Mechanical)
04 Installation » 24 H.O. Service Assist 103 Dropped Line "117 Ribbon Failure
05 Removal 31 Training 104 Electronic Failure 118 Shift Failure
06 Shop Repair 32 Inventory Work 105 Escapement Problems 119 Speed Select Failure
07 Refurbishment 33 Administration Work 106 Keyboard Failure 120 Tab Failure
08 Pre-Install Check 34 Other 107 Line Feed Failure 121 Tape Damage
09 Operator Training .50 Billable 108 Locked Up 122 Tape Runaway
) 109 Missing Dots 123 Transmit/Receive Problems
110 Noisy 124 Visual Indicators
111 Print Failure 125 Write Problems (Electronic)
112 Print Quality 126 Install Feature
113 Prints Wrong Characters 127 Overhaul
PROBLEM CODES
201 Backspace 215 Print
202 Carriage Return 216 Reader
203 Character Selection 217 .Ribbon Mechanism -
204 Control Logic 218 Shafts )
205 Coupler/Modem 219 Shift Mechanism
206 Escapement 220 Software
207 Hardware 221 Solenoids
208 Keyboard 222 Switches/Indicators
209 Linefeed 223 Tab
210 Margins 224 Tape Deck
211 Motors/Fans/Belts 225 Telephone Lines
212 Operator Error 226 Wiring/Connector/Cable
213 Power Supply 227 No Trouble Found
214 Print Mechanism 228 Other (Explain)
CORRECTION CODES
001 Adjusted 005 Replace Complete Unit
002 Cleaned/Lub 006 Tighten
003 Operator Error "~ 010 Other (Explain Fully)
004 Replace Part (Other than PCBs) XXX Replace the Foliowing PCB or Module
4100/4120 630 TELETYPE 830
101 #1 Card 601 A1 Card 210 #A) Call Control 801 CPU Board
102 #2 Card 602 A2 Card Unit CCU-6 802 1/O Board
103 #3 Card 603 A3 Card 211 #TTY Call Control 803 K P Board
104 #4 Card 604 A4 Card ~Unit UCC-6 804 ROM/RAM Board
105 #5 Card 605 A5 Card 212 Selector Mag. 805 Regulator Board
106 #6 Card 606 A6 Card Driver TTY 806 Keyboard
107 #7 Card 608 A8 Card 213 Reader Power 807 Power Supply Chassis
108 #8 Card 609 A9 Card Supply — TTY 808 Card Cage
109 #9 Card 611 A11 Card 214 TC-23 EIA Interface 810 Printer Module PC 1
110 #10 Card 613 Reg. Driver 811 Printer Module PC 2
111 #11 Card 614 Power Supply 812 Printer Module PC 3
112 #12 Card 615 Print Head 813 Printer Module PC 4
113 #13 Card 616 Margin Block 814 Carriage Assembly
114 #14 Card 617 Keyboard 815 Printer Complete
115 # Tape Deck 618 Mother Board
841 TWX

713 713 Card
714 714 Card
715 715 Card
716 716 Card
717 717 Card
718 718 Card
719 719 Card

901 Carterfone Modem — MU 339
902 TWX Adaptor Assembly TC28
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TWX/DDD Control Panel
(Rotary) P 39
TWX/DDD Control Panel
(Touch Tone) P 39T
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Section 1.0

CAPABILITIES

1.1 Iﬁtroduction ,

| Iﬁtegrafed Automation, Inc. provides'instailation
and méintenance gervices fpr data processing equipﬁgnt‘manufaétUred'
" by numerous companies in the computer 1ndustry. This brochure
presents thé dfganization, capabilities, and<services'availab1é to
'accomplishvthis task. |

1.2 Organization

Integrated Autoﬁation, Inc., with headquarters in
Atlanta, Georgia, operated through a network of Service Centers.
Each Service Center ié staffed wiﬁh traiﬁed Field Engineering -
personnel, in the full time employ of IAI, who are dedicated to
_providing ;ﬁr:customeré wigﬁ‘p;ompt, efficient service in reéponSe
ﬁo'their redﬁiremeﬁts.

Initiélly, an'éffice will be in Atlanta, with planned
exbaﬁsiog.into Orlando, Flbrida; Miémi, Floridﬁ; Huntéville, Alabama;
Nashville,bienneSSee; Meméhis,'Teﬁneésee,‘Knoxville, Tennessee;

.Grethiile,.South Carolina and Greensboro, North Carolina.

R



As service requirements incréase; and where necessitated
by otherlébligatioﬁs; IAT will establish addifioﬁal Service Centers
at 1ocat1§ns deemed necessary to provide the bth possible sérvice
to JAI customers.

In support of the individual Service Centers are the fotal
resources of IAI Headqqarters,.encompaésing alL levels of manageﬁent,

technical support, training, logistics and administration.

2.
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Section 2.0

VENDOR SERVICES

2.1 Vendor Representative

With an established network maintenance team, IAL
can provide the‘equipment vendor with service'capabilities at a
substantial savings.

Since the vendor does not have to incur the start-

up costs of establishing and maintaining a field service group,

management attention may be concentrated in such areas as product.

-development and marketing,

As a marketing tool, the availability of a network
of service from an established company provides a decisive ad-
vantage 1n.a competitive situation.b

2.2 Parts Management

TAI can provide facilities to stock, repair; and
sqpply usage data to the vendor regarding spare parts used to
maintain installed equipment. Such data can be used for analysis
,of'reliébility, failure history, and meagurement of désign

efficiency.



5.3 Training/Technical Writing

With an experienced staff of instructors and technical
" writers TAI can prévide training for vendor or customer personnei

on equipment maintenance aﬁd éperation. Additionally, IAI can pro-
Qide such other ser#ices as creationrof technical manuals, trouble-

shooting guides; operators manuals, and other technical documentation.



Section 3}0

END USER SERVICES

3.1 Fiked Cost Maintenance

Fixed Cost Maintenance rates are available which include |
parts and labor for the specified period of the agreement. These
fixed cost rafes are based upon‘equipment configurafion, complexity,
and distance from nearest service:centef as indicated Below.

Fixed Cost Maintenance Hés the advantage of providing
the customér with predetermined rates necessérj for budget forecésting
andbcost control. |

Distance From

Zone No. - Nearest Service Center v Rate
1 | 0-25 miles | o flat rate
2 . - 26-50 miles : C - ~ flat rate plﬁs one

(1) hour travel at
$15.00 per hour.

3 v 51-75 miles == o ‘flat rate plus two -
(2) hours travel at
$15.00 per hour.

4 76 and over ’ . flat rate plus total
: ~travel time portal to
- portal at $15.00 per
hour plus actual trav-
el expense.



3.2 Time and Material Maintenance

For those customers who, for reésons éucﬁ‘as équipmeﬁﬁ
reliability or customer usage, deem it unnécessary‘tdbsecure a
Fixed Cost Maintenance Agreement, Time and Material Maintenance
provides tﬁe alternative,
In such cases, IATI will provide service on a demand
basis and at the standard rates as indicated belqv:.

Time and Material Maintenance Rates

'Monday through Friday S 7 - .~ Rate
8:00 aum. to 5:00 pam. $26.00/hr.
5:01 p.m. to 7:59 a.m. | " lf' $32.00/hr.
Saturday, Sunday, Holidays | _  }'  - $34,00/hr.,
vMaéerial ' ' o | © IAI 1list .,:
Travel Expense : o .  - 18¢/mi1e or
‘ : : * equivalent
air fare
Expenses o a L ' | actual



3.3 Customer Training

IAI can provide training to customer personnel in
equipment maintenance. This training can be conducted at the
customer}s location or at the IAI,Headquarteré‘Training Center.

If désifed, IAI can also provide such training in

.se1f~teach1ng formats through the use of advanced techniques and
equipment currently in use. |

3.4 Syétem Maintenance Coordination

At the request of the customer, IAL can provide a
single interface for the customer in handling problems associated
with mixed vendor.applications,

In such cases, TAIL will assume responsibility for
contacting other vendors and coordihating their efforts iﬁ the
resolution of equipment problgms, thus relieving the éustomer

of this often time-consuming task. .

8.



Section 4.0

SERVICE PROCEDURES

4.1 ' Installatidn Service

| When required by the equipment user, IAI will provide
Field Engineers to inspect, install, ahd tést equipment to be
maintained by IAI.

Equipment will be installed after electrical, air-
conditioning, and other services required for the equipment are in.
plaée aﬁd operational. Normal electrical outlets, cabeling, and
any duct work or alterations to the facility should be completed
prior fo the arrival of the equipment,

Installation of equipment will be scheduled during
normal working hours'ahd upon 48 hours advance notification to
IAIL, |

4,2 " Emergency Service

Maintenance service requested on an emergency basis
within the specified period of coverage as defined in the Main-
tenance Agreement will be handled with the utmost urgency. IAI
strives to achieve a response time of less than four hours to all

calls for service.



Maintenancé service requested'on an emergency.basis
not within the specified period sf coverage will be provided on
a "best efforts'" basis.

For those customers who are provided service on a
Time and Material Basis, avallability of IAI serQice may be
assured on a 24 hoiurs a day, 7 day a week basis for a nominal
charge,

4.3 Preventive Maintenance

' Depénding on the nature of the equipment installed
fog a given user and the complexity of thg system, JAI and the
'equipment user will establish a schedule of preventive m;intenance
vigits during normal working hours. ’Whefe necessary, or if désired,
arraﬁgehehts can Be made‘for maintenance to be performed during .
off-hours to provide minimﬁm of equipment down-time,
| The services performed will include cleaning, adj;st-
menﬁ aqd calibration of equipment and replacement of parts or

components as necessary to correct or prevent malfunctions.

10.



4.4 Dispatch Procedure

When IAI service is réquired, the normal customer pro-
cedure is to call the local IAI Service Center from which an IAI
Field Engiﬁeer will be dispatched. If service is fequired outside
regular hours; a specially trained operator will take the informaf'
tion and éontact the local Service Center Manager, who will then
disﬁatch.a Field Engineer,

Although the above procédure appears adequate, there
is the remote possibility that communications will be lost. If
such a rare occurrence happens, the customer need only call the
IAT central dispatch office Collect in Atlanta using the‘specially
assigned Service number, The central dispatch office will theﬁ con-~
tact the appropriate personnel to provide prompt response to the
service call.
74.5v Spare Parts

IAI has established parts inventories at all Service
Centers to provide localvavailability of those parts which usage
history indicates have been the most frequent cause of failure.

| Aé additional backup, additional spare parts are
positioned at Regional Parté Depots and at the National Parts

Distribution Center in Atlanta.

11.



Shipment of spare parts is normally accomplished via
Air Freight, However, in emgrgency situations, arrangementsbﬁave
been established with leading airlines which allows shipment on
the next availablé flight, In essence, the customer has available.
to him tﬁe entire IAI inventory wifhin a few hours.

4,6 Service Reports

TAI will furnish the equipment user with information '
'relative to all. service calls. The information will include:

Location of unit
Description of Malfunction
Repair action

.Parts used

Repair downtime

Other assoclated expenses

The above information will serve as a basis fbr_equipment performance

histories; parts provisioning, and customer billing.

12,





